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Department of Health and Family Wellare, Govemment of National Capital Territory of Delhi
* {“DoHFW") :

AND

Fortis Emergency Services Limited
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- . . i ' ‘_ For
Expansion of “102" Ambulance Services
#
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Nationaf Capital Territory of Delhi - . .
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This Agreement made o this 13" day of July 2009 between

THE LIEUTENANT GOVERNOR OF DELHL. acting twough the Depantment of Health and Family
Welfare, Government of National 'Capilal Teritory .of Delthi having its head office at 9" level, Dethi

. ) -«
" Sachivalaya, LP. Estate, New Delhi 110002 and represented by the Principal Secretary, ("DoHFW), -
which expressions shall unless exduded by or repugnant to the context, be deemed to indude its .-

successors and assigns); of the FIRST PART,

AND

FORTIS EMERGENCY SERVICES LIMITED, having its head office at Escorts Heart Institute & Research

Cenire, Okhla Road, New Delhi 110025 and represented Jy Dr,_Narotlam Puri, {"Operator”), which

} expression shall'uniess exciuded by or repugnant to the context, be deemed to include its successors and
permitted assigns), of the SECOND PART

AND

FORTIS HEALTHCARE LIMITED, having its head office at Escorts Heart Institute & Research Centre,
Okhla Road, New Delhi 110025 and represented by Dr. Narottam Puri (“Successful Bidder"}, which
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expression sha! “inless excluded by or repugnant to the context, be deemad to include its Successors and
permittad assigns), of the THIRD PART

DoHFW, Successful Bidder and the Operator are hereinafier referrad to individua!ly as the “Party" and
coltectively as the “Partieg”,

WHEREAS:

A The Government of N: lional Capita Territory of Delhi ("GNCTD") is seeking to augment the
emergency medical response Sevvices avaitable to the Qenera! public and in that regard has

decided to increase the reach and scope of the exisling pre hospita emergency medical

response services by expanding the ambulance services available within the National Capital
Territory of Delh ("NCT  Delhin). ’

B. One of the main objectives in expanding of the ambulance flegt within the NCT of Delhi is to

provide daily. round the Clock pre-hospital emergency medical response (ambulance) _

sefvices across the I_\'CT of Deihi which would be coordinated through an emeréenéy

the NCT of Delhi ("EMR Se-vices") shall.be expanded by adding a fleet of one hundred and
fifty (150) ambulances which will comprise of one hundred ang forty one (141) Basic Life
Support('BLS") ambulances, nine (9) Advanced Life Support ("ALS") ambulances and twenty
- {20) two wheelery {"First Responders”) on a Public Private | Partnership {'PPP") basis. Out of
!he proposed fleet of one hundred and fifty (150) ambutances, thirty m;e (39) BLS
Ambulances will be rrocured for and allocated to Centralized Accident and Trauma Service.
(_'_(E_&E_:), The am. rances operated through CATS shall also be cocrdinated with and

monitored from the same Emergency response centre as the other ambutances.
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0. Tt has been determined that the MR Services that will be implemenisd on a PPP basis shail
inzluga the follawing: {i} procuremen:, financing. eperation, maintenance and management

of ihe BLS and ALS .amlbma‘dces and the Firsl Responders (i) financing, operation,
maintenance and managemer:t_af the Emergency Response Cenlre, office, the storage
facility and any other asscciated facilities, (iily procurement, financing, operations and
maintenance of equipment, technology; hardware and software required for such EMR
Servicas induding for setting up of the Emergency Response Centre {ERC), (iv} staffing and
trainir g of personnel for the operation, maintenance and management of such semces {v)

urepar ing and ‘maintenance of the databank that is generated through opera{ran_
mamt_enance and management of such services and {vi) ensuring that the performance
standards in refation to such services are satisfied at all imes.

E.  DoHF .V had invited Applications for Qualification from interested bidders to padicipale in the
bid processes for procurement, operaiion, maintenance and management of EMR Services
within the NCT of Delhi {"Project”).

F. DoHFW, undertook a competitive bidding process and selected Fortis Healthcare Limited
as the Successiul Bidder and to whom a Letler of Intent was issued by DoHFW Letter No: -
F.400 (175)PPP/2008-HRFWIPIg/PLAII73 dated 207 May 2009 (“LOI"). The Successful
Bidder has incorporated. Fodis Emergency Serviges Limited as a special purpose company
as a limited kability company Onder the Companies Act, 1956, in accordance with the
provisions of the RFP and LO!, that would act as the Operator implementing the Project,

E’ G. And whereas in ;:om'pliance with conditions of lhe'LOII, the Operator has submitted a
' 'F_‘Erformaﬂce Guarantee for a sum of Rs 60,00,000 (Sixty Lakhs only) as provided in
Schedule vHI . L.

H.  DoHFW and the Operator and Suceessful Bidder are now entering into this Agre sment and
the Operator shall implement the Project in accordance with the terms and conditions of this
Agreemenrt;
N ) NOW "HEREFORE in consideration of the mutual covenants of the Pan’/\'ﬂ, the sufficiency
where: is hereby acknowledged and other good and vaiuatile consideration. Lhe Parties agree as

follows

A F> . l\g‘) o V&L_._“u,___
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1. Definitions and Interpretation
1.1 Definitions

- In this Agreement, the following words and expressicns shall, unless répugnant to the context or meaning
therecof, have the i'neam’ng hereinafter respectively ascribed to them:

“Ambulance” means either a BLS Ambulance or an ALS Ambu ance that has been fully eguiggsd
in_accordance with the isions of this Agreement ang nas been registered, under the
Applicable Laws, as an ambulance with the retevant government authority;

“Agreement” means this Agreemeh{, and includes ary schedules, annexure and any future
amendments hareto made in accordance with the provisions her Jof,
RTINS naret

—— L= POVISIONS her Jof

“ALS Ambutance” means an advance fife suppert ambulance which is an ambulance vehide
equipped with advanced equipment necessary for life suppon such as a ventilator and has
trained medicai personnel associated with it, ag -described'in.Schsdu_e Wil and V respectively.

“Appiicable Law” means all the laws, acts, ordinances, rules, regulations, notificalions,
guidelines or _bye-lawé, in force and effect, as of the date hereof and which may be promulgated
or brought into foree and efféd hereinafter in india, including judgments, decrees, injunctions,

- writs or orders of any court of record, as may be in force and effect during the subsistence of this
Agreement and applicable to the Project . :

“Applicatile Permits” means all clearances, permits, no-objection certifications, exemptions,
authorisations, consents ang approvals required to be obtained or maintained by the Operator
under Applicable Law, in connection with the Projeet dwing the subsistence of this Agreement.

“Appropriate Hospital” means: {i) in a case whera the Patienl or the Patient's friend or relative

<ify & tospital or healthicare facitty, the hospital so specified within the Standard Ambulance
Dperaﬂng Prolocol 8s bie . _ ime) or {ii) in life tareatening emergencies, the
hospital thal the trained medical personnel ¢ : Ambulance detemmine in accordance
with the Standard Ambulance Operatin Protocof (as appl: -ble at the relevant time}, as being
the nearest hospitat having the requisite fa_gnlit_f:_aL and transter the patient to such hbspital and

each such decision shall be reported by 10 am. the following warking day to the DoHFJW
Representative, or {iti} in every other case {not covered by (i) or {ii} hereinbefora), the nearest

gove nt hospitat or government h althcare lacifity _which will be determined by the trained
ﬁ'@":_i‘——ujﬂk . =
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medical_personngl of the concerned Ambulance in accordance with the Standard Ambutance

—_—

Operating Protocol, (as applicable at the reigvant time),

“Appointed Date” means the date of this Agreement.

“Basic Lile Support Ambulances” o7 BLS Ambulances” means an ambulance which carries
basic and essential equipment and supplies for optimal emergency care at ihe scene and during
the period of transportation to afford safety and cormfort and avoid aggravation of patient's
condition by having the ability to offur medical aid such as first aid, immobifization, oxygen
therapy, and has suitably trained personne} associated with it, 25 described in Schedule lit and Vv
tliudal — T PErsa .

—_

respactively;

% “Base Station” means the facility for parking of Ambulances, vehicle clearing, storage of
. . e
associated equipment and.consumabies and releyant staffing facilities that is located at the Base
Station Site. '

“Base Station Site” means the area of land or site to be used for the puiposes of establishing

: " o the Buse Station for the Term of this Agreement which may either: (i) be offered by DoHFW in

consultation with the Qperator, under a suitable arrangement, froe of charges, fo the Operator or

{4} be identified by the Operator and approved by DoHFW fq; the said purpose

“Book Value” means the value of the capital expenditure incurred onty on the Project Facifities
nd as per the books of the Operator, net of depreciation chargeﬂ on the basis of straight line method. .
* - and amodized equally over the Term, duly verified and cerdified by an auditor, appeinted by
. DoHFW, in accordance with the accounting standards specified by the Institute of Charlered

Accountants of India.

'. 9 ' “Business Plan” means the business pl.n appended to this Agreement as Schedule XI . that
was submitted by the Successiul Bidder in ils proposal pursuant o the REP,

“CATS" means Centralized Accident and T, awma Services

“CATS Ambulances” means the thity nine {39) BLS Ambulances that are procured by the
Operator for being handed over to DoMHFW for being operated under CATS. The dispatch of these
Ambulances shall be determined by the_Emergency Response Centre in accordance with the

provisions of this Agreement,
—— N
N (\ /\'/.“(AJ
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“DoHFW" means the Parly described as the party of the first part

“DoHFW Represeniative” means the representative appointed by DoHFW under the provisions

of Clause 10.1 of this Agreement.

il : “Designated Parking Area” means the siles or locations that may be provided by DoHFW to the
. Operator from time to time within the NCT of Delhi_, depending upon the avaitability of ?ihese
areas, which will b2 used as parking bays or stationing points for the Operator Ambulances and
the First Responders. Such sites or locations may include road junclions, hospitals, dispensaries,
fire stations and pofice stations (Refer to Sehadule 1)

“Effective Date" means the date on which the Letter of Commencement is given by DOHFWY.

“EMR Services” shall have the meaning as provided in Recital C read with Recital O read withu
T

Clause § of this Agreement.
——

“Emergency Response Centre _maans the ceniraiized and mlegrated call centra laullry fully
equipped in accordance with: Schedute (v f about three thousand square feet (3000 sq.ft) that
shall be located on the premises leased by DoHFW to the Operator and which shall be accessible
for receiving calls, through 2 twenty four (24} hour aooessibi‘; tolt free number, from the general -
public for EMR Services and from which the dispatch of the Ambulances (including the
Ambutances operating under CATS)} and First Responders shall be controled and in accordance
with the terms and conditions of this Agreement, :

“Encumbrances” means. any encumbrance such as mortgage, charge, pledge, lien,
hypothecation, secuity interest or other obligations and shall also include physi zal
encumbrances, indlu fng utilities both under and above the ground and encroachments on the

Sites.

“Exetnpt’ Cntegory t'sers” means the Users who are exempt from paying User Charges Lor
Services to 1" ~ Operator in accordance with Clause 11 of this Agreement. o

~ “First Responder” means the two wheeler vehicles referred to in Redital C of this Agreement
that will be used for enabling dispatch of irained medical personnel to a location for providing

faster medical attention and basic first aid facilities. / ﬂ
A
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“Force Majeure” or “Force Majeure Event” means circumnstances or situalions that are unusual
occurrences which tend to disrupl normal activities and which are beyond the contral of the
person affecled by them and include, but not be limited to the following:

{a) earthquake, flcod, inundation and landstide;

~

{b)  storm, tempeet hurricane, cyclone Iighlnmg thunder or uther extreme atmosphere

dlsturbances :

(c) fire caused by reasons not attributable to the Affected Party or any of ihe employees,
contractors or agents appointed by the AHected Party

{d) acts of terrorism;

{e) strikes, tabour disruptions or any other mdus!nal disturbances not ansrng on account of

the acts or OmtSS!OnS of the Alfected Party;

) national emergency or declaration of police emergency; and
: »

(g} War, hostilities (whether declared or not) invasion 2t of foreign enemy, rebellion, riots,
weapon conflict or military actions, civil war, ionising radiation, contamination by
radicactivity from nuclear fuel, any nuclear waste, radioactive toxic- explosion, veolcanic

eruptions.

“Government Hospitals” means and indludes all hospitals and heallheare facilitates owned,
managed or controlled by the Central Gevernment or any State Govem nent of NCT of Delhi, or
————
Mumcapel Corporation of Defhi or New Delhi Municipal Council or autonomous body or statutory
body, or trust or sociely that is. owned or controlled by any Government or a focal body, located
et

"vithin the NCT of Delly R
A o

M

“impfementation Plan” means the plan for implementation « .- Jﬂﬁ_ﬁﬁojeQL_suTQmﬁled—by—lhe

Operator to DoHFW in accordance with the Schedule VI

a_/j’/\,
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‘healthy life.

“Letter of Commencement” means the letter of DoHFW allowing the Operator fo commence
a;jvilies_envisaged -under this- Agreement wilhr fifty percent (50%) of the telal mumbar of
Ambulances in accordance with Clause 7.2.5.1 and a fully equipped Emergency Response
Centre and after the Qperator has submitied the cedificate of registration / license under the
provisions of Contract Labour (Regulation & Abolition) Act, 1970 in addition to obtaining alt

approvats and permits.

“Material Adverse Effect” means a material adverse effect on (a) the abifity of the Operator to
e I

performidischarge any of its duties/abligations under and in accordance with the provisions of this
igreement and/or (b} the legality, validity, binding nature or enforceability of this Agreemnent.

“Material Breach® means a breach by either Party of ar y of its obligations under this Agreement
which has or is likely to have a Material Adverse Effect on the defivery of the EMR Services,
implementation of the Project or on any part of the Project Facilities, and which such Parly has

failed to cure. _

 *Medical Emergency” means the sftua!ion when the Patient requires urgent and medical care of -

a higher standard to prevent ioss of life of limb and to initiate action™for reStoration of nomal

“Menitoring Committes" shall mean the ‘commitiea constituted by DoHFW for mocitoring,
supervising and reviewing lhe implementation of the Project and the EMR services provided by
the Operator. = . ' - . .

“Non Response Defauit” means a failure o despatch an Ambulance in response to a call
requesting EMR Services, made to, the Emergency Resronse Cenlre that warrants emergency

medical responge.

“Non Transfer Default” mezns a fallure on the part of an-Ambulance despaiched in response to

2 call fo provide a Primary Service that warrants transfer to 2 hospital for which it had been

despalched by the Emergency Response Centre.

"Operator” means Fortis Emergency Services wmited, a company having its head office at
Escorts Heart Institute & Research Cenire, Qkhla Road, New Delnt - 110025 which has been

appointed as the operator under this Agreement.
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. -
“Cperator Ambuiances” means the one hundred and two (102} BLS Ambulances and nine {9)
ALS Ambulances that the Cperator shall oparate, maintain ang manage as part of the Project
Facilities in accordance with the terms and conditions of this Agreement

“Parties” means the parties to this Agreament and *Party" means either of them, as the context

may admit or requirg,

.. "Patient” means any person ir. distress or a person facing a Medical Emergency or an Accident
t or a person in need of the serv.ces of an Ambulance for purposes related to medical or situations
that may cause physical endangerment or ham. _

“Payment” means the pzyme t made lo the Operator by DoHFW as a consideration for
implementing the Project as per Clause 12 of this Agreement. :

B, : “Performance Guarantee” means an irevocable and unconditional bank guaran:eé provided by

the Operator to DoHFW in accordance with Clause 13 of this Agresment.

-“Person". means any individual, company, corporation, partnership, joint venture, frust,
unincorporated organisation, government or Government Body or any other legal entity.

= ; o “Primary Services” means ihe services that are part of l?‘le EMR Services described in Clause

722
&l - : “Project” shall have the meaning providedin Recital £ to this Agresment,
e . “Project Facilities” means the facilities that are required for the implementation of the Project

and shal include the Ambulances {other than CATS Ambuiances), First Responders, Base
Stations, Designated Parking Are as, Emergency Response Cenire and other.permanent or
temporary facilities developed or made avaitabie to the Operator under - any suitable
arrangement, for implementation of the Project including all civil works, plants, technotogy,
software, equipment, materials and spaces brovidedlprocured, constructed andfor installed at the ~
Base Station Site or Des’ nated Parking Areas or in such facilities as may be agreed lo by
DoHFwy. -

_ “Performance Standards” means the performance standards in accordance with which the
v Operator has to provide the EMR Services, which are detalled in Schedule Il
{\ / ﬂ A
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"RFP" means Request for Proposal document For "PPP Project on Expansion of Fre-Hospitat
Emergency Medical Response {Ambulance) Services in NCT of Deihi® isstied by DoHFW on 21%
QOctober 2008 for the purposes of selecting an Operator for the Project on a competitive bidding

basis.
‘Rupees” or "Rs." refers to the lawful currency of the Republic of India,

"Secondarv Services” means the services thal are pad of the EMR Services described in
Clause 7.2 2 '

“Scheduled Commencement Date” means the dale falling on the first day of the se 'enth month
from the dat.. of execution of this Ag;eemeni, which shall be the date on which the dperator shail
be required to commence providing the EMR Services in accordance wilh this Agreeinent.

—

“Standard Operating Procedures” means the standarg operating procedures ang practices
governing the implementation of the Project that wil be developed by the Operator and approved
2 DOHFEW, which shiali be deemed ta be part of this Agreement as Scheciute If A ana wych may
be amended from time lo time only with the prior approval of DoHFW; subject to the .right of
DoHFW to direct a modification in the Standard Operaling Procedures, from time to time. The
Standard Operating Procedures wilt indude 3 . Standard dmbulance Operating Protocol as

annexed in Schedule il B.

“Standard Ambuiance Operating Protocol” means the protocal that witl govern the operation

of the Cgerator Ambulances detailing the area of gperati , the

criteria for delermining the Appropriate Hospital for vari Categories of Patients and other
- ——

{fl_aff_f.s_?eds' which shall be developed by the Operator in consuitation with DOHFW and wil

be part of the S andard Operating Procedures and which may be amended/modi Liime to

time only with t+a prior épproval of DOHFW, subject to the tight of DoHFW o direct a madification
in the Standard Operating Procedures, from lime to time.

) 'l
'Taxes and Duti2s™ means all taxes {including road tax, property taxes), duties, /es elc. payable
by the * ~cessiul Bidder/Qperator in accordance with the applicable laws in |n.\_ A In connection
with the wevelopmend, operation and management of the Project. '
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‘Term” means the time period commencing from the date of execution of this Agreement and
extending till 1he expiry of six {6) years {rom the Effective Date or in the event this Agreement is
terminated earliar in accordance with ihe provisions of this Agreement, the Term shall come to an

end on the Termination Date

“Termination” means the early termination of this Agreement pursuant to Termination Notice or

otherwise in accordance with the provisions of this Agreement but shall not, uniess the context

ctherwise requires, include expiry of this Agreement from the Appointed Date due to efflux of time
f .

_in the normat course.

‘Téminauon Date” means the date specified in the Terminai'on Notice as the date on which

Termination occurs.

“Termination Notice” means the notice of Termination by either Party to the other Party, in

accordance with Clause 17.3 of this Agreement.

“Tertiary Services” means the services that are part of the EMR Services described in-Clause
722 ' ' '

“Third Party” means any Person other than DoHFW and the Operator.

“User” means any person, including a Patient, who has requested or on whose behalf an
_Ambulance has been requested through a call paced with the Emergency Respanse Centre.

“User Charges”™ means the amount that an Operator is allowed to charge on the use of
ambulance service availed by such User in accordance with Clause 11 of this Agreement. _..

“Vacant Possession” means defivery 1o the Operator, of uner cumbered possassion and the
grant of all easementary rights and alt other rights appurtenant thereto of the Sites and the
Project Facifilies for the purposes of the implementation of the Project.

“WPI" means wholesale price index published by the b istry of Industey, Goﬁernmem of india
and shall include any index, which substitites the WP

1.1 fnterpretation
@ e e Al —_—
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In this Agreement, unless the contex otherwise requires,
{@) any reference to a statutory provision includes the provision as is feom time to me medified

or re-enacted or consolidated so far as such modification or re-enactment or consolidation
applies lo, or is capable of being applied to any transactions entered into hereunder,

{o) references to Applicable Law includes the laws, acts, ordinances, rules, regulations,
notifications, guidelines or bylaws which 1ave the force of law;

() the words importing singular shall inciud.: plural and vice versa, and words denoting natural
persons shall include partnerships, firms, companies, corporations, joint ventures, trusts,
associations, organisations or olher entitins (whether or not having a separate legal entity);

{d) the headings are for convenience or refe "ence only and shall not be used in, and shall not
aftect, the construction or interpretation cf this Agreement;

{e) the words “indude” and "including” are to be construed withou! fimitation;

. () any reference lo a day, month or year means s reference to a calendar day, calendar
- ___  monthor calendar yaar respectively;

(9} the Schedules to this Agreement form an integrat pérl of this Agreement és if they are
expressly set oul in the bedy of this Agreement; :

{n any reference at any time to any agreement, 'deed instrurment, icense or document of any
‘description shall be construed as reference fo that agreement, deed, instrument, license or
other document as amended, varied, supplemented, mod:f ed or suspended at the time of

such reference;

(i} references to recitals, Articles, sub-articles, clauses, or Schedules in this Agreement shall,
excepl where the context otherwise requires, be deemed 0. ba references {o recilals,
Articles, sub-articles, dauses and Schedule : of this Agreament; i

{ any agreement, consent, approval, authotisation, nofice, communication, information or
report required under ur pursuant to this Agreement from or by any Party shall be valid and
effectual enly if it is in writing under the hands of duly authorised representative of such
Party in this behalf and nat othenﬁse;

(i} 'any reference to any period comm. aing “from” a specified day or date and "Hill" or *unti” a
specified day or date shall include both such days or dales. '

2 Appointment of the Operator VL)
. ;),\//

L r“) I
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BoHFW hereby appoints the Operator and tha Operalor hereby accepts ils appoiniment to: (i)
undertake the procurement of Ambutances and First Responders in accordance with the terms
and condilions of this Aéreement, {1} undertake the procuremem.'design, ins[a'ﬂalion. financing,
operation,' maintenance and management of the Project Facilitiés and (iii} provide the EMR
Services through the operation and maintenance of the Project Fadilities, in accordance with and
sutject always to the terms and conditions of this Agreement, for the Term of this Agreement.

Provided, that the Opera‘or acknowledges and agrees that this Agreement and the
implementation of the Projer | shalt comply with and be subject to present and future Applicable
Laws including any statutory authority that may be constituted fo regulate emergency medical

respanse services,

3. Term.’

The Parties hereby agree thal this Agreement shall be in fuli force and effect for the entire Term,

in accordance with the provisions of this Agreement.

4. The Project Facilities’
4.1 Gwnership of the Project Facilities

(@ Al the Ambulances, First Responiders, “equipment andWaterial that are procured by the
Operator for the purposes of the implementation of the Project shail be ihe sole and
- exclusive property of DoHFW. The DoHFW shalf be the registered owner of all the .
“Ambulances and First Responders and the associated equipment, software and
hardware, provided, in the event the software is developed by the Operator itself, then it
shall provide the DoHFW, free of cost, an irevocable perpetual user license, in
accordance with the provisions of Lhis Agreement, for the purposes of using the =aid
software for the EMR Srwvices and shall not allow any'third party to use such software
without the prior approval of DoHFW. '

The space that is provide ! by DoHF WY for the Emergency Response Centre and the other
areas such as the Designated Parking Areas and the Base Station shall be provided fc’
No monetary cos  Jeration for the period co-temminus with the Tem of the Agreement.

Provided, that the Opera.ar shall fulfil at his cast and expense afi formalities such as
registration processes that are required in accordance with the Applicable Law.

T ———— . [ [ et LT P I S e e ———— e e - e e e it e
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The Opera o¢ shall ensure that it allows CATS Ambulances to be also parked at the Base
Slattons in the evert such an arrangement is considered necessary by CATS for
deployment of the CATS Ambuiances.

By The Operat_or has no right, title or interest or any form of ownership rights over any of the
B Project Facilities. It is hereby clarified that the Operator shall not get any right, title or
interest in the Ambulances or First Responders or any equipment ax material provided
by DoHFWY under this Agreement and the Operator has no right lo create any right,
interest or titte or any Encumbrance in reiation to the Site, Project Facilities in favour of

any Third Party.

4,2 Access to Project Facilities

BoMFW shall provide the Operator with unhindered access to the Project Facrlltles {including but
not flimited to the Base Stations and Designated Parking Areas) forthe Term of this Agreement,
on[y for the purposes of the implementation of this Agreement and to enable the Operator to
aperate, maintain and manage such Project Facilities and provide the EMR Services ih )
accordance with the terms and conditions of this Agreement.

Al the end of the Term, the Operator is obiligated to transfer back the Project Facilities and any

' material equipment and space provided by DoHFW free from any Encumbrances in aocordance

wilh the terms and conditions of this Agreement.

4.3 Depreciation

For th: puwpose of only claiming depreciation under the spplicable lavvs, the property
repres: nting the Capital investment made by ihe Operator in Project Facilities s.3all be deemed to
be acquired and owned by the Operator and DoHFW shall pot have any claim on the depreciation
50 obtained by the Operator, This will not prejudice the ownership of all Prcject Facilities by
DoHFV . !

. ~

se of Project Facilities

51 Specific Purpose

W {\Q ) }xl/.b\
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{a) The Operator shall not use the Project Facilities for any purpose other than for the
purpose of operating, maintaining and managing the EMR Services and 10 implement the

Project pursuant to this Agreement.

It is hereby clarified that the Project Facilities, including any equipment, material and
space cannot be used for any other business by the Operator at any time during the

Temn,

{n) The Operator cannot construct any structure, ',bennanenl or temporary, at the Project
Facilities al any time during the Temn, olher than with the. prior written pemission of
DoHFW

e

52 Acéess to Project Facilities Co-Terminus with the Agreement

DoHFW hereby assures and represents {o Operator that the access whlch would be provided fo
the Project Facmlles shall be co-terminus with the Term of lhe Agreement.

Scope of EMR Services
@X

The scope of the EMR Services in addition to the obligations provided in Clause 7 below and all
Schedules to this Agreement and the implementation Plan includes: {i) procurement, operatlon N
mairtenance and management of the Ambulances and the First Responders (i) operation,
maintenance and management of the Base Sta_li&n. Emergency Response Centre, Designated
Parking Areas, office, slorage facility and any other associated facilities, (i)} procurement,
operations and maintenénce of equipment, technology. hadware and software required for such
EMR Services including the ERC (iv} staffing and traiving of personnel for the operation,
maintenance and managemen! of such ;;ices including recruitment of persons of suitable

' qualifications and providing training to personnel that are required to be’ associated with the

Ambutances and First Responders and ERC, {v) creatm? reporting and maintenance of the
database that is generated through operation, maintenance and management of the EMR
Services, pasticularly from the records of the call  2ceived at the Emergency Response Centre
and follow good industfy practice with respect to databass management, and (vi) ensunng that
the performance standards in relation to such services are < pnsfted at all times,

S

. S PO A . 0 /}0 A,
18 [V E—
ful m Opem—iﬁmawy DOHFWs Autigised Officer

Signalory - —



-

WS ———
AN T T

T I S

‘}

(b)

Frovided, the scope of the EMR Services provided shall, in addition to the criteria specified in this
Agieement, include all such supervision, reporting, review, maintenance and management,

materials, equipment, personnel and all other items, equipment and services necessary to
. T

rovide efficient and effective EMR Services in accordance with the terms of this Agreement and
o e D RS

pplicabie Law.

It is hereby ciarified, that due to the nature of EMR Services that are provided under this
Agreement, the Operator cannot suspend the discharge of any its obligations and functions in
relation to the implementation of tf = Projeclin aceordance with Clause 16 {Force Majeure).

The Operator shall commence operat_ions of the EMR Services from the date of Letter of
Commencement by DoHFW to.'f)peralor‘ The Parlies agree that the EMR Services can be
commenced in a phased manner in accordance with the provisions of this Agreement (Refer
Schedute VIt) and the implemental.on Plan agreed towith DoHFWY.

Otligations of the Operator

1 General Obligations

The Operator shall operate, maintain and manage the Project Faciities for the entire Term,

safely, reliably, economically and efficiently. Without prejudice to the generality of the feregoing

the Operater shall maintain, operate and managa the P;ojaéct and adhere to requirements for the

implementation of the Project: “ -

(a) ~ Submit to_DoHFW, tha certificate of reqisliaﬁau_l_li@rlsi issted by the office of the
Transport Department, Government of National Capital Territory of Dethi, immediatety on

the receipt thereof, in relation 1o each of the Ambuiances and First Responders, The -

Operator shall apply for an | bear all costs and expenses lowards the registration,
immediately on procurement of the Ambutances and First-Responders {including CATS
Ambulances). Afl the CATS Ambuances shail be handed over to CATS immedialely'on
their registration The costs and expenses incurred by the Operator towards the
registration of CATS Ambudar ces shall be reimbursed on actuals. It is clarified that the
registration of CATS ~mbulances shalt be done in the name of CATS and the regisiration
of Operatar Ambulan. .s shall be done in the name of ﬁOHFW

(h) Procure all Applicable Permits at its cost and expense and be in compliance thereof at all

imes during the period of this A ement;
i (-u\ 2 4 /fr’ AR
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(d)

{e)

®

AQ

()

i)

(K)

Comply with Applicable Laws at all times during the Term of this Agreement and in
particular shall conform to the laws peraining to employees and their environment, health

and safely aspects;

Adhere to all requirements relating to employees and labour, as per as the Applicable

Law;

Mainia 1 the vehicles in accordance with the provisions of Motar Vehicles Act fead with
{he Delhi Molor Vehicles Rules, 1993, as amended from time to tirne, and shall ca'rry‘ out
necessury repairs and maintenance at it's own cost; :

Throug out the Term of the Agreement, at its cost and expense, purchase an& maintain
insurar ce for el Project Fac:ilwes mc!udmg the Ambulances and First Respondefs and
equipment and malerial- requnred for.the implementation of lhe Project in accordance with
Clause 14 of this Agresment and those ihat may be required under Applicable Law;

Pro{'id'é- EMR Seivices without interruption 24 hours per day, 7 days per week, '52 weeks

. per year, for lhe fult Terma of this Agreement without regard to the Patients rellgron age,

sex or ability to pay in accordance with the terms of this Agreement at their own cost;

*

Indemnify DoHFW against alf suits, claims, actions and Iegal proceedmgs in accordance

.with Clause 15 of this Agreement;

\

Ensure that each of the Project Faciliies are maintained properly and diligently and shall

enter into a suitable annual maintenance agregment, in accordance with Clause 729 of _ -

this Agreement, with appropriate qualified agencies in this regard;

Maintain  daily records of response time, lransporiation time, time schedute of
performance of the activilies envisaged ang other guch refevant information, and provide

the same ‘o DoHFW in accordance with Schedule XHi; . 1l

——

I
I ntain a complaint register for registering the grievances of custor. _,rs and other

stakeholders

e Y - q,\// a
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(s)

"

Not to assign or sub-let any of its rights or obligations under thig Agreemnent without the

express written consent of DoHFW:

Bear all operation costs and expenses including expenses incurred towards salaries toits

employees and any other refaled expenses;

Ensure that it publicises and does the marketing of the Project. It is agreed that the cosis

' relating to the pubficity and marketing o’ the Project shall be borne by the Parties as
follows: (i} from the Appointed Date till Screduled Commencement Date such costs shall
be bome by DoHFW and (i) from the Scheduted Commencement Date {ill the end of the
Term ofithis Agreement such costs shali br: borne by the Operator;

Pay ali Taxes and Duties under the Applic. ble Law;

Ensure that the work place for. its. personnel and or any authorised visitor is, safe and free

- - from hazards and in accordance with Appllcable Law;.

with the prowsmns éf thas Agreemer?t mcluding mthout Tk ms[ahon at the ufne of transfe o

te DoHFW L . BT

" Ensure due comprance ang lmpiementatlon of the Business Plan read arong wnh !he
Tesns and cond'lnons EfTPus‘l'greemen( e =

Ensure that, in the event DoHFW gives a twenty four hour advance notice in writing to
that effe eﬁect such number of Ambulances as may be notified by DoHFW are {i} available

“~on siand bv for use-by DoHFW and/or (jij-are stationed/parked al such points as may be— — ———

notified by DoHFW. Withoul prejudice o the generality of the foregoing sentence, the
Operator shalt ensure lhat Ambutances &g “deployed as per instructions of DoHFW
during the Commonweatth Gan'ies 2010 and during events of nationa lmporlance as
_notified by DoHFW from time (6 lime

Fully cooperale and participate in a- “vilies that relate to disaster preparedness organised
by any agency of GNCTD, whene :r required, at no cost lo DoHFW, Qperator shal!
conduct DoHFW approved exercises and disasler drills and other interagency training in

preparation for this type of response; and;

- -
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(3}

I
(i)

(i)
(v}

L)

(vi}

(vi)

(vili}

\ (*qf receiving dispatch orders;

At all times perform the obligations under this Agreement subject to the direction and

reasonable control of - DoHFW and comply with the instruclions of the DoHFwW

Representative during the subsistence of this Agreement

Specific Obligations

Providing pre hospital emergency medical response (ambulance) seqvices:

The Operator shall provide the EMR Sarvices within the response time indicated in the

Performance Standards specified in Scheg_ul_e_ll and this Clause below gnd iransg?_dﬂy
Patien! as soon as a request for an’ Ambulance Is made (and in no circumstances
exceeding the time limits specified for response lime in Schedule I! and this Clause
below) at aHl times during the Term with wt any discrimination within the area covered by
NCT of Delhi, subject to and in accordance with the terms and conditions of this
Agresment and this includes the foltowing: .

'formulaiing_ in consultation with DoHFW._ | ract management plan in accordance with

which it shall implement the Project and provide the EMR Services;

providing pre-hospital care emergency lrarispor_:ation service under the supervision of

trained personnel at all times every day during the entire Term:

ensuring that the ambutance is available within the fim riods specified in Schedule il ;

collect Users/ Patients from the relevant locatim%and fransport them lo the nearest
Appropriate Hospital in accordance with the Slandard_Amdeance Operaling Protacol. it
is hereby clarified that the Operatcr can coltect/pick up Patients only within the area of
the NCT of Defhi. _ "

ensurin'g that the Patient concerned is handed over proher!y to the Appropriate Hospital
for definitive care in accordance with the Performance Standards including the Standard

Operating Procedure and Standard Ambulance Operating protocal provided in Sohedule

i; and
in the evenl of a particudar healthcare fuciiity not having the provisions 1o take in a

particutar type of emergency Patient. the Patient to be transported to the next nearest

healthcare Taclily after <Iabilzation where te requisite treatment facilities are available;
in the event of a call coming in from & congested area or 2 mass casualty event or calls
coming from places where it may ke the nearest ambulance more than the time period

specified in Schedule |, te reacn. the firat responders should be deployed lo initiate
patient care;
ouel Lare

.

ensuring that a First Responder, where required, shoutd reach the site within 15 minutes
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(ix)

(x)

(xi)

{xii)

(xiii)

{xiv}

{xv)

{b)

722

ensure that each Ambuiance and First Respcnder vehicles and all Government Hospnals
~S—=siiment Hosp
are provided and equipped_with wireless sets with two way radio communication and

provided with a_GPS cemmunication syslem in accordance with Scheduie AV _of this

Agreement and bear ak costs and operating charges in that connection ;

ensure that the communication system used in the Project Faciiities is capabie of
infegration with the secured communication network (using TETRA lechnology) bemg set
up for the Common Weaith Games in the year 2010;

ensure that the Ernergency Response Centre is integrated with Police and the Fire
Control Reom for effective and timely communication:

The trained medical personnel associated with a First Responder should initiate iriage
and basic pafient stabilization procedures irmmediately upon reaching the sile and
coritinue te provide oasic stabilization till the anival of the Ambuiance(s)

The Operator canric { under any circurnstances, charge a User Charge from any Exempt
Category User in arcordance with Cause 11 of this Agreement;

The Operator cannol, under any circumstances, charge a User Charge in relation to EMR
Services provided by the First Responders; and

Respondmg to any emergency call that may come in from the fire services department
and/or police as appropnate with the assnstance of DoHFW to ensure such mtegratmn

in furtherance thereof, the Operator shall dispatch an Ambulance from the nearest point to
the relevant location requested for by the User & soon as a reguest is made in
accordance with the Performance Stancards as provided in Schedule N of this Agreement.
The Operator shall ensure, where réquired, the First Responder is dispatched from the
nearest point to a Patient/User as soon as the request is made so as 1o ensure immediate
basic assistance is provided to the Patient/User.

The Operator shall Le liable to the penalty specified in Schedule 1X for each Non

" Response Default anit Non Transfer Default, Providéed however, in the event there have

been more than ten {10) cases of Non Response Default andfor Non Transfer Defaults
andfor ten {10) cases combined of Non Response Defaull and Non Transfer Defaults,
wilhin a period of thren {3) conseculivg maonths, such an event shall constitute a Material

w of the Operator friggering consequences under Clause 17.1 reamrl
Clause 17.3  ihis Agreement, Pravided that, this provision shail be applicable only 1 .

three months after the Scheduled Commericement Date.

Prioritisation of EMR Services

LN NOPUY (Y A ﬂ/)
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(a)

{b}

The EMR Services provided by the Operator to a User/Patient shall be prioritised in a

descending order on the fallowing basis:

(i Primary Service: providing medical assistance and transportation of a
Patient from the location of the accident, emergency or medical
emergency (o the nearest Appropriate Hospital (in accordance with
Clauss 7.2.1 {iv), :

{ii} Secondary Service: providing medical assistance and tr: hsportahon of a
_Patient from one hospital to another:

(i Tertiary Service: transporting palients from hospitals to thair homes.

/ request by a User for a Primary Service has to be attended to and complied with by the
‘dperator in accordance with the Performance Standards, Standard Operating
Procedures and Standard Ambulance Qperating Protocot as specified in Schedulg I, 0 A

and I 8. Under no circumstances the Operator shall be permitted lo give_priority fo a

Secondary or a Tertiary Service over a Primary Service request. it is hereby dlarified, that

_ the Operator'has to provide'Primary Services within NCT of Delhi at all times during the

Term ¥ an Ambulance is sent from a Designated Parking Area for a Secondary or
Terhary Service, the Operator shall ensure Mﬂmneet Response
Tlme standards, as specified in Scheduie Ul in a call for a Primary Service that
is received from the area that is covered by the relevant Designated Parking Area. The

K Operator can use only BLS Ambuiances for the purposes of providing a Tertiary Service,

7.2.3

Area of Operation

Suoject to the overall right of the DoHFW to amend the area of operations of the

- Orerator, the area for providing EMR Services by the Operator shall be tt e area falling

within the NCT of Dethi. The Operator shall not provide EMR Services outside the NCT of
Delhi. Provided, however, the Operalor shall be permitied to provide Secondary Sewices
of transporling patients from one hospital located within NCT of Del” to another
healthcare facility falling outside NCT of Delhi (but within the Na)m\nal Capital Region),
only in cases where a certificate is given by a ceriified medical pre ssional/doclor al the
referdng hospilal within the NCT of Delhi that the patient requires medical facilities al the
oth.r hospital falling within the districts adjoining to NGT of Delhi within ‘the Nationat

Capitat Region. _
Iﬁ 1L fa / L o
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Amputances reservéd for providing Primary Service

The Operator shall provide Primary Service to Users within the NCT of Delhi at all times
during the Term as provided in Clause 7.2.2 {a) above.

For the purpose. of ensuring that no anary Service requesz is Ieﬂ unaltended the

Operator has_to. ensura

'ku'h(ascammefor_:_‘j_'_

requests for Primary Semoes These Reserve Ambulances shall be deployed and

specified in the Performance Standards in Schedule 1.

J maintained in such 8 manner so as to enable them to meet the response time standards |

725  Procurement

7.2.53.1 Procurement of AmbUances

{i)

v ()

" {a) Operator Ambuames and First Responder Vehicles

The Operator shall procure a total of one hundred and fifty (150) Ambuiances,
out of which one hundred and forty one {141) wilt be BLS Ambulances and nine
{9) will be ALS Ambulances, and twenty (20) First Responder vehicles and -
register them within 2 maximurn period of tweive months from the date of
“execution of this Agreement in accordance with the provisions of this Glause
»4-2.5.1(a) and Schedule VI, Furthermore it Is clarified that all Ambulances {bath
CATS and Operator  Ambulances) shall. be:, physcany delivered upon _
U _mragimmmmooufwwn il 10Ka an-
t!maama,, Thereafter, DOHFW shall, on the spe e request'br the Operator in
I3tion 16 the Ambuiances that are identified to be Operator Ambulances , issue
'mammm' A sibance Opsration®) authorizing
" Operator lo underiake the operation and Unamtenanca of the identified
Dpera!or Ambulances in accordance wh lhe terms and conditions of this
Agreement Dn.the issue of the Letter o mbulance Operation, the possession
U of the identified Operator Ambulances shall be E‘ven to the Operator. It is
clarified that the Ambulances shall continue to bie registered in the name of
BoHFW and remain the properly of DoHFW. .

Signalory
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(it}

{iii)

It is hereby clarified thak the Operator is being provided a period of six (6} months

from the date of executlon of this Agreement to procue and register, in
accordance with sub-clause (b} below, at least fifty per cent (50%) of the total
number of the 150 Ambu!ances with their associated staff and trained medical

personnel {doctors, nurses and paramedlcs as stipulated in this Agreement) and

establish and develop ‘the Emergency Response Centre including &l the

software, technology and the equipment required for th operation of the
Emergency Response Centre. The Operator may use this six month period for
testing the operation, maintenance and management of the Ambulances and the

Emergency Response Centre.

The Operator shall procure and register all twenty (20) First Responder vehicles
within one (1) year from the date of the agnmg of the Agreement in accordance
with the Schedule VII.

(o) Procurement of CATS Ambulances

)

(u}

(i)

The Operator shali ensure that |t procures the Ambulances for the Operator '

Ambulances and the CATS Ambulances in a pro rata manner The Operator
shall ensure that all’ CATS Ambulances are immediately defivered and their
possession transferred to DoHFW on their procurement and registration in
accordance with the lérms and conditions of the Agresment. The Operator shall
bear the costs related to the regi;atration of the CATS Ambul_lances. '

The Operator shall ensure that such Ambulances procured for CATS meets the
BLS specifications prov: ided in the Schedule I and are fully equipped and
furbished at the time of handover to CATS.

The Operator shali be required to hand over alt the 19 {thity nine) CATS
Ambulances to the DoHFW after registration, for the purposes of being cperated
under CATS within a maximum period of twelve months from the Appointed Date

in accoerdance with Clause 7.2.5.1.

(dy The Operalor shall ‘asdhere to the procurement list, specifications, schedules and guidelines

laid down in Schedule ill of this Agreement in a transparent and competitive manner

J;,/v
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(e) The Operator shall adhere to all Applicatle laws in relation to road tax payments and related

regulatory compliance reguirements
7.2.5.2 Procurement of E'quipmém, Technology and Scftware

{i} The Operator shalt procure ail the requisite equipment for Ambulances and all IT and
nor-1T related equipment and material for a fully functionat Emergency Response Centre
for the imp! 2mentation of the Project and providing EMR Services in accordance witn the
terms and cnditions of this Agreement. The Operator shall adhere fo the procurement
list, specificalions, schedutes and guidetines laid down in Schedule Il and IV of this
Agreement in a transparent and competitive mannar.

()] The procurtmeht of any software by the Operator that would be used for providing the
EMR Servies shall be governed by the following: (a) the Operator shall ensure that aft
software that is procured from vendors is purchased, ai the sole cost of the Operator, in
the name of DoFHW and the Operator shall continue to pay the license fee that may be
payable in respect thereof. The Operator shall notify DOHFW of the tems and conditions
on which any equipment, software or technotogy has been procured from a Third Party, -
and (b} in the event the Operator has any software that it has developed and which it
uses in relation to the Project, it shall vest the DoHFW with an irrevocable perpetual

license to use the refevant software, &

The Operator shall ensure that ail the eqmpmem and lechnology (exdudmg software
which has to be procured in the name of DoHFW in aceordance with the preceding
paragraph) that are procured for the purpose of providing EMR S$Services and
implementaﬁon of the Project, If not procured in the name of DoHFW, shall be
transferable, upon the expiry or Termination of the Term, io DoHFW without any lirnitati sn
ard any addit onal burden on DoHFW. The Operator shall bear ali costs and expens zs
relating to obtaining any user license in favour of DoHFW or for ensuring the due transfer
ol the equlpment software and technology to DoHFW upon the expiry/ Temmnination of the
Term. The Op srator shall ensure that all warranties andfor guarantees that may be vaid
and evisting at the time of expiry and’or Termination of the Term are also tr¢ Merred to
Dol ! with the relevant eguipment hargdware/software and/or technology, &.. the case

may be.
W2 2 /s
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{iti)

i)

Further that the Operator shail at his cost and expense_train personnel identified by
DoHFW to use, operate, maintain and manage all the equipment, techgglgng_nd
sofiware that are procured, developed and used for providing EMR  Services in

I N,

accordance with the training calendar prepared by DoHFW.

The Operator shatt procure al maps that are to be used in the provision of the EMR
Services in the name of DoHFW. The Operator shail ensure that it uses and obtsing only
licensed maps of the scale 15000, :

. | '_a
Dohi-W has the right to procure, at its own cost, any software or operating platform for

" the Emergency Response Centre and unless DoHFW undertzkes to bear tie cost of

integr iting 'such software with the operations of the Emergency Response Centre, the
Oper: tor would undertake best efforts to integrate such software/operating s| stem with
the enerations of the Emergency Response Cenire. In the event that DoHFW .ndertakes
to bear the cost of such integration, then the Operator shall ensure the due integration of
such software or operating. platiorm with the operations of the Emergency Response
Centrs and the Operator shall ensure that such software/operaling system is used for
providing EMR Servicés and implementaiion of the Project. The Operator shall train all

the personnel in relation 1o the addiional platform for implementation of the Pro}ect at his

T —— —
own cost,

*

7253 The operator shall procure only new Ambulances, First Responders, Equipments,

7.26

7.2.7

i) A

Harcdware and other project faciities that sre required for the implementation of the
project from the manufacturer or authorized desler or agent thereof.

Performance Standards

As the service provided under thig Agreemenl are in relation lo providing medicq!_
assisianze and services during emergencies the Operator shali comply with the
Performance Standards set out in Schedule !t and there shail be no lapse or negligence
on its pa:t ta provide the EMR Services o any Patient at ail hoursduringlheemiﬁ Term.
Penaltie. as applicable shall be tevied In accordance with Sche?g«le iX on non
wpliance with Performance Standards. ’ _

Operation, Maintenance and Management of the Project Facilitias J

n/
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. The Opérafor shali ensure the Project Facilities are in operatie thrdughbut the Term
in good working order and condmon and ensure compliance with the Performance
Standards as specified in Schedule Il of this Agreement, angd this Agreement and
ensure that the Prolect Facilities is free from hazards, cleaﬂ in comphance with
Applicable Law and are generaily well maintained. |

ii. The Operator shall design, develop and establish, operate, mailhtain ang manage the
Emergency Response Centre at his own cost and expense in accordance with the
specifications for setting up and operating the Emergency Response Centre provided
in Schedule IV of this Agreement. As a part of this obligation, the Operator s required
to use, as the Emergency Response rentre number, the exilsling-toll free number
namely “102" that is presently being used by CATS as the primary number and such
other additional toll free number that the DoHFW may notify as a secondary number.
The cost relating to maintaming and operating the said toll free number éhall be
porne by the Operator. Provided that DoHEW/CATS shall retain the right 1o use the

said toll free number on the termination of this Agreemem

ii The Op'eratof shall only provide despatch insiructions and information to the CATS
Ambulances and shall not be responsible for the actual response of the CATS
Ambulances to such despatch instructionsfinformation.  Provided however, the
Operator shall be responsible to- (i) monitor that the relevant CAT_S Ambulance
resbonds to a despaich instruction issued 1o it.and (i) in the eyeni the retevant CATS
Ambulance does not respond to a despatch instruction issued (o it, the Operator shall
ensure that another Ambuiance (whether an Operator Ambulance or CATS -
Ambulance} is despatched as a substitute to the releva-nt CATS Ambulance. The
Operator shall not be liable for any delay in Response Time Standards or Patient
Transfer Standards atlributabte to a CATS Ambulance. The Operator shals réport, in
writing, any- delay by a CATS Amouance to the DoHFW within 24 hours of such
default. The Operator shall not be liable to operate, maintain and manage the CATS
Ambulances nor will it charge, retain or appropriate any User Charge from Users of

- the CATS Ambulance in accordance with Clause 11 of this Agreement. All User
Charges in reiation to CATS Ambulances shali be the property_of and for the benefil
of CATS. Once the CATS Ambulances are hanced over in accordance with Clause
7 2.5.1(a) the Operator shall have no cbligation in relation o the same. It is hereby
clarfied that the Operator shatl operate, maintain and manage only tha Operator
Ambulances and First Responders in accordance with the terms and conditions of

Wt this Agreement. it |s c!an that only the dispatch of the CATS Ambutances shall be
MJ ...... —— Lk ettty Y PESERSIE
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regulated through the Emerge'h‘g.y Response Centre and the Operator, for this
purpase, shall ensure adequate seating space ifor g maximum of three
"y representatives of CATS ['CATS Representatives”} within the Emergency Response
el - Centre. The role of the CATS Representative will be to coordinate the operalions of
the CATS Ambulances and to fiaison between't.he Emergency Response Centre and
_EH—I“_FW. The Operat'or shall have the fight to dispatch a CATS Ambutance in addition
to the Ambulances and the Eirst Responders thal are under its operation, to respond
to a call from a User. Provided that, the CATS Ambulanies shall not be stationed,
regulated or controlied by the Operater _in_any rianner whatsoever. The -

. adminisirative control fincludin shifts, stationing of ambulances, ete.} of the CATS

Ambulances shall be with DoHFW., ’

An operating manuat shall be formutated, which would lay dbwn detaits of mddalilies
of coordination between CATS and Operators representatires for carrying oul the
— — e K

EMR Services. It will detail the.roles and responsibilities of the CATS persoriel in the -
* ERC and shall be annexed 1o ihe Standard Operating Procedures. i

—i

iv.  The Operator shall have 1o park the Operator Ambuiances and the First Responders at - ~
tw-h_e_ Base Slatio'n and the Designafed Parking Areas in accordance with the strate;-é-
piscement locations as miiual / Bareed to betwesn the Parties (Refer Schaduia 1. It the
event adequate parking space is ol available at thé‘besignaled Parking Areas, DoHFW
M3y pemit the Operalor Ambulances and the First Responders to be parked at a
location aranged by the Operator as clgse as possible to the original ocation so as to
ensure that the Operator Ambuance can be put into servize on call at the earliest. Any
parking charges applicable in relation to a Designated Parking Area shall be bome -

entirely by the Operator,

v.  The Operator shall ensure thal the operation of the Ambulanc 's as part of the EMR
Services pursuant to this Agreement is co-ordinated with other ambulance service

providers within the NCT of Delhi.
vi.  The Operator shall ensure that First Responders are sﬂ to congested areas or other
such areas where Ambutances would be unable to rez_, within the response time as

slipulated in the Pedormance Stendards in this Agreement.

7.2.8__ Repalr and Replacement
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(it)

(i}

(iv)

v)

ivi)

Y i

The Operator shalt provide to DoHFW a list of aft such equipment ang material

comprising the Project Facijlilies and their corresponding warranties.

The Operator shaff not remove from the Project Facilites any medical,

commurication equipment, materials and non-consumabie items without the prior .~

writlen consent of DoHFW or its representative. The Operator shall at its own
cost and expent2 amange for any olher material, equipment and space for the
operation, mainenance and management of the Project Fadiliies and the

- implementation the Project. The Operator shali also bear the cost of transport,

loading and uninading, stacking and proper storage for all equipments and
materials. - The Operator has to inform DoHFW in wnlmg regarding the

procurement of such equipment and m: ithin: geve days of such

procurement. DoHFW does nol undertake to supply any equipment or materials
—;roa? JJn—;g the Term of this Agreement other than lhose spacifically agreed to
it. However if DeHFW does provide any equ:pmenl matenat of spaces to the
Operator, the -Opsrator shall undertake the management and maintenance of

such equipment, material or spaces, at its own cost,

The Operator shall maintain. complete and accurate records of all equipment,
materials, consumables and spare parts prcured and shall provide copies of
such records to DoHFW upon request. .

The Operafor shall operate, maintain and manage all the equipments and
fnaterial for the purpose of the implementation of the Projecl. tn addition, the
Operator also has to repair and replace any mégeriai. equipment and space or
any part thereof th st may have been provided by DoHFW, if any, irgspective of
the subsisience of he warranties for such equipment at the time of such repair or
replacement.

The Operalor ai it: own cost and expense has to repair and replace or make
good any damage to the equipment or material during the Term of this

Agreemes

In the evenl of an irreparable damage fo an Operator Ambulance or First
Responder due to any reason whatsoever fincluding -but not limited te Force
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Majeure), the Operator shall st its own cost, within a maximum period of three

months, replace the damaged vehicles.
2 I EHEU VETITIES

(vii} All equiprent and matertals procured by the Operator shall conform to the
lechnical requirements and test centificates as per the business and industry
praclices and ali such documents and certificates shall be provided upon?ea:est
by the DoHFW. DoHFW shall afso have the 3 fight fo inspect and check the quality
ar d quantity of the materals and their storage and also fo such equipment and”
m derials tested. Al costs and expenses associated with any such test sh;l_!-;e

—_—

E)me by the Operator.

729 . Annual Mantenance Contract

Succey

- . Sgnatery —_— _

The Opert tor shall procuire. and mainiain an Annust Maintenance Confract ("AMC") at its
own ws@ and expe’ns..e._fqr the entire Term in respect of all the Project Facilities {including
Operator Ambulances, First Responder vehicles, ai software, hardware, equipment and
matetial} used for pﬂmdng the EMR Sennees and ia"npie,mentation of the Project.

The Operator shall maintain complete and accurate record of all the AMC's thai are

maintained under this (_:lause and furnish these records and ary refated information 1o
DoHFW when such records and information is required By DoHFW.

Recruitment, Training and Remuneration
The Operator at its cost and expenses has [o recrult and train al personnel required for
the operation, management and maintenance of tha Project Facilics and providing EMR
Services under this Agreemerit. The recruitment,” training and remuneration of fhe
personnel, employees and staff -required for the operation, mainfenance zd
management of the 111 Ambuances directly under the Operator, 20 First Responders
and the Emergency Response Centre shall be the resp&nsibiﬁty of the Operator and be in
compliance with alf statutory provisions enacted under the Labour and other Applicat le
Laws. Provided, no pérsonnel. staff or employee under the Operator whether “smporary
orpe anently employed for the purposes of implementation of this Project s..all, under _
any circumstances, be deemed to be in employment with the DOHFW and the Operator .
shall ensure tiat jts operations are conducted in a manner so that any employer-

ﬂ £
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(i}

(iv)

§

empioyee relationship is not imputed between DoHFW and the employees, personne!
and staff of the Cperator.

Trained Medical Personnel: The Operator has lo ensure that any trained madicsl
persanne {including doctors, nurses and paramedics, emergency medical technicians)
whose services are used in the Ambttances, the First Responders and at the Emergency
Response Centre have to be certified and qualified in accordancs with tha Schedute V of
“this \greement The credentials of all such medical staff and paramedics have to be
notifi 2d to DOHFW within {ifieen (15) days of such employment. |

Operator shall retain on file at all times, copies of all current and valid ficenses,
cedtif.cations and f or accreditations of al emergency medical personnel performing
servi :.es in his employ. Operator shall further provide io DoHFW s fist o' Operators
curre ntly employed trained medical personnel 8nd shall update the fist whanever they

enler or leave the Cperator's employment,

——

In the event that DOHFW decides that a parlicular personnel should be rernoved from the
position in the staff due to lack of requisite quatification, training or has conscstently
demonstrated fack of capability in providing the required services, the decrsmn of DoHFW

shall be final and binding,
®

Drwars Any driver of the Ambulance engaged by the Operator must have: (i} at. 1he
minimun a high school {194-2) pass eertlﬁca(e. {' i) must have vdid dmnng license and
(it} shall be trained by the Operator in basnc ernargency medical resvonse and safe -

driving.

In the event that DoHFW decides that particuiar personnel should be remaved from the
position of a driver due to fack of requisite qualification, training or has ccnsistently
demonslirated lack of capability int providing lhe required services. the decision of DoHEW
shall be final and binding.
|1

Personnel used in the Emergency Response Cenlre The Operator haﬁo ensure that all
he personnel used in the Emergency Response Centre have requasﬁe alnmg and skifls
50 that they are able to take the specialised nature of calis made lo the call centre. As the
critical Jecision regarding the nature of response required for a pamcular-t:a!# and
prioritising dispatch of Ambuiances and First Responders depend on the personnel

.
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{vi}

empfoyed at the Emergency iesponse Centre, they have to be trained with Ulmosl care,
skill and due diligence. DoHFW {on recynmendations from any statutory, regulatory body
of Councity may provide guidelines or sed paramsters for such training,

The Qperator shall ensure that the services at the Emergency Response Centre are
available at ail times on alf days during the entire Term of this Agreement.

i is mandatory that a docior be present at every' shift at the Emergency Response
Centre.

DoHFW shali have a fight 1o monitor and evaluate the training given to the personnet
working in the Emergency Response Cen.re and the Ambulances and First Responders.

The 'he Operator shall ensure that persons identified by DoHFW shall be trained to use;
operate, maintain and manage all the equipment, software and tmd
devetoped and used for providing EMR Services and for the implementation of the =
Project

7.2.11 Recording

ik a : ment of the fallowing * (a)
calls that are laken in the Ernergency Rasponse Centre (b) the nature of
response that is given to every call, (c) record all medical and other information
that is coftected from a Patient during the course of providing any service under
this Agreement {d} any payment re eipt that Is given for taking the User Charges
from the patients in accordance wit the ferms and condilions of this Agreement;
(e} any instructions regarding the movement of driver of an Ambulance or a Eirst
Responder Vehidle, (f} distance covered by each driver on each day and (g)
number of patients transferred categonsed based on type of user and type of
service,(g) Voice cail fogging and moritoring thereof and (h) advertising revenues
if any.

o Oy | o /) 4,
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The aforesaid record and duplicate copies of cash receipts shalt be safely and
properly preserved and made available to DoHPW for venfication whenaver

called for.

No information, in whole or in part, recorded under this Agreement ifrom a Patient
shall be destroyed by the Operalor and this indudes any information that is

gathered from the calls made to the Emergency Response Cenre.

Provided, that the above is not an exclusive listing of information and the
management information system {"MIS") reports as required by the DoHFW from
lime to time shall be provided by the Operator: '

0. Estabiish ang maietain o sy and sty réporing ysten fo Provide access
and retrieval of Project Faciiies operating data including gli such information
which is necessary to verify costs and expenses incurred and User Charges that
have been collected under this Agreement and otherwise to confirm that the
Operator is in compliance with its obligations under this Agreement in
aceordance with the Schedule XJI. The Operator shall provide copies of sicﬁ

reports to DoHFW within five (5) days of the end of each month;

{iii) Provide reports on accidents in respect of u? Project Facilities, i any;

(iv}) . Providea copy to DoMFW of its annual audited accounts within one hundred and
sighty {180) days of the end of the refevant financial year;

(v} Report to DoHFwW regarding any ltigation or materiat claims, disputes or actjons,
threatened or filed, conceming the Project Facility or the obfigations to be
performed by the operator wi er this Agreement; '

{vi) Report to DoHFW any refusal or threatened refusat to rant, renew or extend or

3ny_action pending or threataned that might affect the granting, renewal or

extension of any Clearance: i

(vil)  Report to DoHFW all penalties or notices of violation issued by any Competent

Authority: and
a_t
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5.

{viil)  Report to DoHEW any matertal information concerning new or significant aspects
of the operations, maintenance and meanagement of tha Project Facilities, any
material cornplaint aboul the Project Facilities from any person or any other
information received by the Operator which is material 1o the operation,
maintenance and management of the Project Facilities, '

The entire data hase created 'by the books and recérds refating to the Project and

' prevision of the EMR Services in NCT of Delhi shall be the property ot DoHFW. AR

Preject Fadiiities books and records shall be the property of the DoHFW anJ shal not be
removed from the Prqécl Facilities (except as necessary because of an emergency)
without the prior written consent of DoHFW. The Operator shalt be deemnd to have a
limied license to pse the data base so created for the fimited and specaﬁ“ purpose of

pro iding the EMR Services within the NCT of Delhi, which license shall terminate and
ce: se ta be effective on the termination of this Agreement,

DoHFW may from time 1o time specify any changes to be made to the format of any
report or information required thereunder.

Nohaﬁthstandi;ug the reporting requirements of this Clause read together with Schedule
XN, the Operator shall provide an accurate, complete and up-to-date fecord, report or
document in relation 1o any aspect of operation, maftenance and management of the
Project Facilitles to DoHFW 85 and when a request is made aé s00n as feasonably
practicable and in any event within any time limit prescribed by DoHFW for the production
of such record report or other document,

If undar any Applicable Law or a cleérance of approval, it is required to produce any
report or any documents, the Operator shalt prepare such information rapor ditigently
and €!peditiously as possible thereafter, Such information reports shall be susmitted ig

DoHFW for raview within twenly (20) days of its communication by DoHFW to the

Operator. The Operator shali take into account any comments or revisions proposed by
DoHFW thereon, ' i}
M

et

Confidentiality of Information
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7.2.13

7.2.14

The Operator has to keep all medical and other information collected frery a PatientfUser
during the course of providing any service under this Agreement completely confidential.
Na information, In whole or in part, recorded under this Agreement can be shared by the
Operator, a sub contractor or an employee with any persan who is not directly concerned

with providing services to a Patient/User under this Agreement.

ltis bereby clarified that the Operator shall not be permitted to keep any duplicate copies
in print, aelectronic or any cther form of tha informati »n collected and recorded after the:
expiry of the Term. |

Al the end of the Tem, the Operator has to ensure -hat all information that is collected
and recorded including eny duplicate copies made of such information under this
Agreement is handed! transferred to DOHFW in accol iance with the terms and conditions

of this Agreement.
Assistance in Monitoring

The Operator shall provide al forms of assistance and support to DoHFW / DoHFW
Representative (including independent constitant appointed by DoHFW as per Clause
10. 2) S0 lhat effective monitoring and review by DoHFW can take place. This includes but
is not limited to providing access o the Pra;ect Faciliies at any time when a request for
mspeclton or a visit by DoHFW or its authonsed representative is made.

The Operator shall provide alt informalion recorded. and maintained in relation to the
operation. mainienance and managemant of the Project Facilities to DoMFW at any time
when the request for fumishing such information is made by DoHFW or it authorised

representative.
Sub- contracting

The Operator shall not sub-contracl the operation .:r-ud management of the Operator
Ambulances First Responder and the Emergency Response Centre.

m(-)_ | ' 9, // A
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7.2.15 Lab'our Laws ~-

The Qperator shall obtaln all relevant iabour registrations and comply wwth all relevant

Indian labour laws and local labour laws applicable in the NCT of Delhi applying to its
employees, and shall duly pay and afiord to them all their legal rights. Copies of the
documents affirming such complsance shall be given to the DoOHFW or its representative
upon request. The Operator shall “make ail deductions of Tex at source and ail
contributions: to the Payment of Gratuily, Provident Fund and Employees’ Social
Insurance Scheme as may be required by such laws. The Operator shiafl require all
employees to obey all Applicable Laws conceming safety at work. The Operator shall
ensure that all #s subcontractors sirictly comply with all Labour laws.

7.2.16  Heaith and Safety

T7.217

7.2.18

All precautions shall be taken Ly the Operator to ensure the health and safely of its staff
and labour. The Operalor shall, in co- operahon with and subjec! le the requirernents of
the local health authonities, ensure that medical slaff first aid facililies and sick- -bay are
available at-the Project Faciliies and that suitable arrangements are made for aft
hecessary welfare and hygiene requirements and for the prevention of epidemics. The
Cperator shall maintain records and make reports concerning health, safety and welfare
of employees, and damage o propery, ms the DoHFW or its representative -may
reasonably require, o ®

Billing and Collection : ' L . o
{i) The Operator shall maintain a Eusiness office within NC'T of Delhi and a local / 1ol free

number shall be maintained for al patient gquestions, complaints or disputes made from
within NCT of Delhi.

(i) Operator shall operate a ‘billing and accounts receivable . system that is wel!
documented, easy 1o audit and which minimises the effort required of pahents 1o recover
charges from third party sources fc - which they are eligible.

Retention of Records ang ackup.of Operations

{i) The Operator shall retain all records and reports pertaining to this Agreement for
ve (5) years from the end ol the flscal year following the date of service; for any further
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- pericd required by Law; and untif afl audits are completed and exceptions resclved for the
=

A Term of the Agreement. Upon request and except as otherwise restricted by Applicable
- Law, Operator shall mzke these records available fo authorised representatives of

DoHFW.

S {ii}- The Operator shall ensure that all records of the operation of the ERC and
N Ambulances are duly recorded and a back up of the same is taken on a tape drive
E meeting the following specifications;

= Recording tect nique; Linear Serpentine
= Number of Tracks: 898
+ Native capacity: 700 GB
+ Native Data Rate: 104 MBps :
- Adaplive data  ates: 104,85, 70, 55, 41 and 35 MBps for
» 3592 cartridge ; initialized in Gen | format
.=+ Burst data rale: 400 MBps

*  High speed search: 10 mps

(i) The Operator shall prov. jg@w;awnnMIm for_emergency back up for the
commumcahon systerns in case of a system breakdown

7.2.19 Conflict-of Interest : . *

<

i . The Operator shall discharge its obligations and ensure the due performance of the EMR

& Services in accerdance with the provisions of this Agreement and shall not_allow any
conflict of interest or conflicting commercial interests to direct or allow influencing its
decisions, Any decision found to have been infiuenced oq-undertgken by a confiict of

v ) interest shalt constitute » matzrial breach of this Agreement. ’

8.  Obligations of DoHFW
81  DoHFW shall: - _ ' )

e a. undertake a miles' e based contribution towards the capital cost for the Project of a
undenake a miles
total sum of Rupees Twenly Five Crores (Rs 25,00,00,000/} payable in four equal
instalments. The balance an sunt shall be paid by the Operator; ] !
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b. demarcate the area comprising the NCT of Delhi inte zones and nalify the Operator
fegarding such zones from time (o lime. The demarcated zones as of the date of

execution of this Agreement are as specified in Schedule [, which shat be used for the
purposes of  stationing and dispatch of AniSulances and First Responders for the

implementation of the Project;

C. Leas2 about 3000 square feat area for the establishment and operation of the
Emergency Response Canire enly for the purpose of irplementation of the Project for
the Term of the Agreement: J

d. enable coordination with_all other emergency servides such as police fire brigade,

_hospitals_and other authorities and corporations (incwding DDA, MCD and NDMC)
having jurisdiction over various areasffacilities within NOT | ¥ Dethi;
e,

e ﬁelermine and notify the User Charges 'r’ncl'udl'ng revisions made therein that can be
collected by the Operator from different calegory of Users in accordance with the
Schedule V) of this Agreement.

Provided, the Operator cannot chargé any U;e;?'Patient falling wnder the Exempt
Category Users under Clause 1; -

%

£ make paymeénts 1o the Operator in accordance with the Clause 12 of this Agreement;
9 — piovide training guidelines and other specification for all trained medicat personne! of all

the Operator Ambelances and First Responder Vehicles:

h, Igy;dom the guidelines for monitoring, evaluation and Tepurting of the activities of the

Operator; ) .

i. deptoy at least one senior CATS official and two assistants in the Emergency Response

Centre along with the personnel of the Operator responsible *or overal management and
functioning of the control room. It is clarified that the salary J all CATS employees, staff,

personnel or representatives shall be borme by CAT

[y

i- lay “down the Performance Standards for the managemi nt and operations of the
ambulance services and ERC to be run by the Operator:

: LY : Y o
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8.2

83

k. set up Moniloring Committee and a mcnitoring mechanism in accordance with Clause

10.2 1o supervise the peformance of the Operator under this Agreement;

I ensure that payments of road iaxes in relation to CATS Ambuiances will be borne by
CATS;

m. spread awareness regarding the Project. I* is agreed that the costs relating to spreading
awareness of the Project shall be borne b the Parties as follows: (i) from the Appointed
Date till Scheduled Commencement Date such costs shall be borne by DoHFVW and (ii)
from the Sd!eduled Commencement Date 'ill the end of the Term of this Agreement such
costs shall be bome by the Operator;

N facifitate the integration of the Emergency Response Centre with the Police and Fire

Controt Room for effective and timely communication:

0. where appropriate, provide necessary assistance to the Cperator in securing Apphicable
Permits; and ' '
p. ohserve and comply with allits obligatiohs set forth in this Agreement; '

DoHFW may provide assistance in identifying the Base Station S;;es and the Designated Parking
Areas for the Operator Ambulances and the First Responders. -DoHFW shall make available the
Base- Stafions, as far as practicable, at existing Government Hospitals, dispensaries or any
government building or such other area as may be feasible to be used for this purpose within the
zones. Any area used as a Base Station Site or a Designated Farking Area will be used only for
the purpose of implementation of the Project for the Term of the Agreement. Any Base Station
Sites and Designated Parking Areas provided by De AFW shall be provided at no monetary cost

to the Operator. .

Public Grievances

DoHFEW shall constitute a grievance redres  commiittee that will comprise of officers nominated

by BoHFW, representative of the Operator and a representative of the Emergency Medical

Council (*Grievance Redressal Committee”},

1
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In the evct of any grievances received directly from Users or members of the public or from any
Pubiic Authority, the sar 12 shall be enquireg by the Grievance Redressal Committee for redresse|

of the samea.

In the event 5 gnievance is from g User, the Grievance Redressal Committee shaj) send a' notice
of the same to the Operator and the Operator  shap be required to submit jts
dariﬁcaﬁonfresponses on the same within 4 period of seven days from the receipt of the notice
thereof from the Grievan:e Redressal Committze, The decision of the Grievance Redressal
Committea shatt be commr inicated to the Operator within seven (7) working days from the date of
submission of the written responses/tianfications by the Operator, The decisions of the

7

8. chk in Obligations of a Successful Bidder

The Successfui Bidder, namely Fodig Healthcare Limited, wifl be allowed to induct a maximum of

two pariners in the shareholding .of the Operator, with the prior written approval of DOHEW,

subject to the condition that the Successful Bidder shall at all times dur_fng' the entire Term
. . continue fo hold a minimum of 51% paid up equity sharghofding in the QOperator ("Lock-in
LT Period?). . - C

10.  Rights of DoHFW

10.1°  DoHFwg Répres'entative

For the purpose of maonitoring the Project and Supervising the performance of the Operator's
Obligation, DOHFW may nomi ate one or more of its its_representative "DoHFW's
Represeniéﬁve(s)'} and prompdly intimate in writing, such namination o the Operator, ‘tlearly

Specifying the name(s) of such officer(s) with the spedfic tagks for which he would act as
= :

DoHFws Representative,
—— I ETVE

DoHFW shal| have the ght to appoint a consultant to act as a DoHFw Representative for the
purpeses of enabling gue monitoring of the Project ang supervising the performance of the

Cperator.

I ey = Y
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Any instruction given by DoHFW's Represéntative(s) in writing shall be valid and binding on the

Operator.

102 Monitoring and inspection by DoHFW

DoHFW either through its Representalive or -the Momlonng Committee shall have the right to

monjtor and inspect;

{ All or any pait of the Project Faciliies including the Oper: Fjor Ambufances, First
Responder Vehicles, tfie Base Station, Designated Parking Areas and the Emergency
Respoanse Cenire that are operated mairtained and managed by the Operator;

(i) All call records and records of the Emergency Response Centre and records relating to
the despatch of Ambulances and/or First Responders in order o} honitor occurrences of
any Norn Response Default or Non Transfer Defsult and am non comphance with

. Performance standards;

(i) Any equipment or materiat (including hardware and any software) that is used as part of
the Project Facilities or is used for providing EMR Services under this Agreement;

{iv)  Training programmes and any guidelines developed by the Operator to ensure
compliance with the Performance standards and olher requirements preseribed under the
Agreement;

(v} Any document that forms a part of the record collgcted by the Operator under -Clause
7.2.11 or any-other provision of this Agreement;

(vi) Any approval--or. clearance - that is procured by the Operator- in relation fo. the
implementation of the Project; and .

{vi)  Any activity in relation to the operation, maintenance and menagernenl of the Project
Facility and rmplementallon of the Project.

) . . ’ . |
Tha Operator shall provide terminal(s) for use of GPRS system that woyid, inter alia, enable

DoriFW to keep a lrack of the movement of Ambulances and First Responder vehicles and
record the calls received at the Emergency Response Centre.

l

DocFW may also appeint an independem_Consultam at its own_gost to |[ij'm:mitor. inspect and
evaluate the performance of the QOperator's obligation and the in. mentation of the Praject in
accordance with the ferms and conditions of this Agreement. e

i
The Operaicr shafl provide any additional information ang assistance as and when DoHFW-

T anatory
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10.3  DoHFwW Right to Expand CATS

DoHFW, gither itself or through CATS, shall have the option to: §) increase the number of BLS

Ambulances under CATS and/or First Responders, (i) upgrade {

CATS to ALS Ambulances,. DoHFW and CATS shall bear all costs relating to such expansion,

The Operator shall have the obligation to integrate tre use of any s
and/or First Responders thal may be added to the [leet of CATS

uch additional Ambulances

operations of the ERC and the despatch of such Ambulances and Firgt Responders will be also
governed by the provisions of Clause 7.2.7(iit) and other provisions of this Agreement.

10.4 Mul‘li-casualty ! Disaéier response

i)

i)

iii}

iv)

In the event of a muﬂi-ca‘a.lally incident or other emergency, Operator shall endeavour 1o

perform in accordance with applicable DokFw ‘emergency plans and shali use best efforts to

Iy emergency services including suspension of non-emergency services as
S : ¥ :

maintain prima

-fequired.

g standards during muliicasualty

DoHFW shaly exempt Operalbr from response time and staffin
incident and disaster respanse when such exemption is in the public interest.

internal Disaster Response Notification, Operator shall i:_'lplement a plan for immediate recafl

of personnel during mulﬁ-casualty incidents or other emergency condition. This plan shalt
Al snbdiin

include the capability of Operator to atert off-guty personnel.

Incident Notification: Operator shall have a mecharism in place to communicate current field
. . ‘MM
information to appropriate DoHEW and its staff during niulli-casualt incident, disaster or other

uiuﬁgmumences. -

11. Right to Levy, Coftect, Retain and Appropriate Usar Charge and Advertisement Revenue

11.1 Subject o and in accordance with the terms ang, conditio

h

Tem, to charge, collect, appropriate anq retain a_ User Ch

in so far as i is used |

ns set out in this Agreement, DoHFW

ereby grants to Operalor and Operator hereby accepts erclusive right and authority, during the

'rge for the services provided to Users

A relation to the implemertation of the Project, provided however that the

l { ' 3 ' ). Fat A‘ F o
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quantum of User Charges that can Bi-charged in relation to providing services to a User under
this Agreement shall be dstermir.ad by DoHFW . The Operator cannot unger any circumstances,

charge a {ser Charge in reialion (0 services provided by the First Responders.

11.2  Exempt Categories:

{i) Notwithstanding the provisions of the Clause 11.1 above, thé Operator shail not charge,
collect, appropriate and retain any User Charge from certain categories of the Users who are the ~
Exempt Category Users. The Exen.pt Category Users are all bona fide occasions as follows:

¥
{aa} all road/rail accident Patients;

{bb} al Below Poverty Line Patient s (against BPL card or any other suitable identification issued
by GNC T0) for both primary and s condary services;

{cc) all calls related to natural andror man-made disasters and/or natural calamities;

(dd} all secondary transfars from Government Hospitals to Government Hospitals;
(ee) all calls from i’oiice and Fire services;

{ff) Obstetric emergency cases (but only upon certification of the emergency from the receiving
hospitai);

L]

il {gg} all cases where only first aid is provided and ro transfer of the Patient in the Ambulance was

required ;
v

11.3 User Charges:

The Operator may charge, collect, : .pprupriate_and retain a User Charge from other Users other

than Exemp! Category Users. A fist of the quantum of Usar Charges that can be charged as

specified by DoHFW is provided in Schedule VI of this Agreement,

It is clarified, that:

{1) the User Charges 1ecified in Schedute VI of this Agreement is all inclusive, including
consumables and s.atulory levies etc. These are upper ceiling amounls and the Operalor
canngt charge any User charge above the amounts stiputated therein. However, the

Operator shall have the flexibility to charge any amount lower than the amounts specified

\

. ) ' —_ : N/
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in Schedule V). The amounts stated in Schedule Vi shalt be subject to revision in
e M

accordance with the provisions of this Clause; and

{7} the Exempl Category Users shall be exempted from paying User Cnarges only in relation
lo Primary Services and not Secondary or Teriary Services. Provided however that
Secondary Services which involve transfer of Patients by one gcwemment hospltal to

““another govemment hospital within NCT of Delhi. Provided further that Secondary
Serv.ces in respect of all BPL Patients from private hospital to gcwemment hospitals
withi.1 the NCT of Delhi shall also ba exempted from User Chargss.

The User Chvirges shall be revised annually al the end of each year from the Effecti e Date and
DoHFW shal provide and notify the Operator of escalation as per W, subject to tr 2 maximum
of a 15 % (fiheen perceni) escalation of such User Charges from the Efective Date.

| No-User Charge can be charged,-collected, appropriated and retained by the Operator _M‘fh

CATS Ambulances are being used for providing services to the Users under this Agreement.

The Operator cannot charge any ‘other amount from the Users or the Patients unless it has pe_en__
expressly provided-in this Agreement.

Advertisement Revenue
The Parties hereby agree that, subject fu the provisions of lhis'Agreement and Applicable Laws,

the Op:rator can allow 'only disptay of public service messages or advertise.nents isswed by .
DoHFW and other Government enifies and such messages or advertiserment that comply with

_the guidelines specified by DoHFW (as may be amended by DoHFW from lime to time) and

which relate t» public interest on or in_relation to the Operator Ambufances. Nu other type of

messages of : dvertisements are permitted to be displayed in or on the Operator Ambul ances and
only such public service messages and advertisements thal comply with the DoHFW guidelines

issued in this regard can be aliowed by the Operalor on or in relation to the Operator
I

Ambulantes.
MMOUIanS
I

Al pic service messages or advertisement required to be displayed by DoHFW on the
Operalor Ambidances shall be displayed by the Operator free of any cost or charge ‘n respect

lhereof

™™ {1 .‘ /ﬂ .
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The Operator is permitted to receive, procure, retain and ulitise any donations / grants that may
be received from companies/entilies/persen in relalion te funding the operations of thé EMR
Service ("Grant Funding”} and in lieu of receiving such Grant Funding, the Operator may display
only the name and logo of the relevant company/entity/persci . providing such funds at such point
on the surface of the Operator Ambuance as may be spéciﬁed in Schadute 1l

The Operator shall bear and pay, sl its own cost, all charges, Taxes and Duties that may be
applicable in relation to the display of such public service messages and advertisaments on
behalt of DOHFW or GNCTD ({including but not limited to those provids]d by DoHFW ar any other
government agency) or for the display of logo of corporates.

The Gperator shalf also bear and discharge any revenue sharing cbiigaiions that may be
applicable in refation to the display of such public service messages o| |advertisements or for the
display of togo of corporates under the Outdoor Advertisement Policy of the Municipal

Corporation of Delhi, as applicable from time to lime.

L 12, Payment
121 Types 6f Payment .
Subject to the provisions of this Agreement and in consideration of the Operator undertaking to
i perform and discharge its obligations in accordance with the tesms, condilions and covenants sel
Y forth in this Agreement, DoHFW agrees and undertakes to pay to the Operator the following
T amounts: . - . i
g {n A mitestone based conlribution towards the cépital'cnst for the Project of a total sum
' .of Rupees Twenty Five Crores (Rs. 25,00,00,000/) to be paid in four equal quarterly
instalments ("Fixed Payment™), and
nslaimerns;
ol
(i} A monihly equated annuity payment, which shall commence from the Effective Date
: from the DoHFW, as a consideration of the Operator. undertaking to perform and
discharge its obligations {"Monthly Annuity”). The amount pf Monthly Annuity that'is
payable shall be as stiputated in Schedule X, Pmy‘«'{ed however, lill such time as the
Operator is able to procure, register and in relatios, .
. N CATS Ambulances, deliver all of them to CAMS in accordance with the
2 ; )
L terms of this Agreement; and
PR BN | - 0 / ﬁ A -
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{2) Operator  Ambulances,

Ambulances, in accerdance with the terms of this Agreement;

The amount of Monthl).lr Annwty Ihat w:l be _payable te the Opera:or shall be

sommence operation of alf of the Oparator

adjusted pro rata wﬂh respect lo th= 1ola-' number of Ambulances that have been
produred reglstered and derwered oF commissioned (as the case riay be) i the

total ‘number of Ambulances as la geled m S:;:heaule Vll As and When all the

Ambu!ances have been procured registered and detivered or commissioned (as
the case may be), the total amount payable as Monthly Annuity shall start to be
paid to the Operator.

12.2  Mechanism of Payrent

e The Fixed Payment shall be given to the Qperator and shalt be paid in four equal instalments

off and deducted against the Fixed Paymenis payable

within a predetermined lime period on achmvemenl of the procurement and reglstratlon obligation
. =in re}ahp_n 1o the Ambulances (the “Mllgg_tooeg_'_') in-accordange -with Schedule VIt in the ev event..- -

any penaitles becorre apphcable in acCordance” with Stheduie™ X 16 this Agreemenf i lﬁe T

Operator in reiétlon 1o prbcurernent of Ambulances and First Responders the same shall l—ne set —

\ Prcwded however, at the end of Phase 1 as indicatad in Schedu!e Vi, the Operator shouid have l
procured a minimum of 25% of BLS Ambdances A Ilst of the Mlle.:tone requurements is prowded

L in Schedule VII of this Agreement,

The Monthly Annuity shall be paid subjec always {0 the percentage of Exempted
Category Users, transferred from the refevant location to the Appropriate Hospital, in the

previous month, being equal to or more than fifty percent (50%) of Total Users to whom _

the EMR Services were provided in the relev: nt month. It is clarified that only stuch of the
Patients that ar'é"f.c;alling.in the Exemr "~d Category Users which were iransferred from the
spital in an Ambulance, wil be considered for the
purposes of determining the percentage of the Exemﬁled Category Users to whom the -

- relevant iocation to an Appropriate |

v 1o P

ol EMR Services were provided in the relevanrt month.

[ 2
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In the svent the percertage of Exempted Category Users o total Users is below fifty -
percent (50%) for a me rith, the following provisions will become applicable; {1) for a dr_o_-;')
within the rar »2 of 45% to 50% no fine or charge will be levied on the Qperator and |7}

for a drop beiow 45%: as a first slep the lotal pércentage drop in Exempted Catagory wilt
be converted into shortfall of numbers of patient transfers based on the total number of
patient transfers for the relevant month { the number of calls so determined shall be
referred to as “Penalty Taiis"), thereafter an amount aqusl to twice the then prefailing'
charge for providing a B.S Ambulance to a paying User shall be levied as s fine on the
Operator for each Penalty Call. In the event the Operator fails to pay the applicable fine,
the same can be recovered by DoHFW through encashment of the Performance

Guaranitee to the extent  f the relevant Penatty.

b. The Operator shat be fequired to submit invoices by 5th (fifth) day of every month, far the
previous month, along with a declaration stating that he has performed all the activities
: : ) and tasks é;a;}saged under this Agreement. Upon verification of the same, DoHFW shall,
" ' within 15 (fifteen) days from the date of receipt of the invoice from the Operator(*Due

Date”), pay to the Operator the balance Monthly Annuily after deductions as provided in : o
Clause 12.2(a inaboue. : - B

: L : The Monthly Annuity shall be péid to the Operator on pro rata basis, based on the

' number of ambulanices commissioned vis a vis as tarfeted in Schedule VI, starting from

the Effective Date. In the event of delay of commissioning of all ambulances and First

* Y o Responders as i:rwided in Schedule VIi,. the penalties as provided in Schedula 1X shati
' be payable by the Operalor which would be ad;usted agalnsl the Fixed Payment or }

_ ’ Monthly Annuity or ance Gua s |
-y t*wmmmmuuwmem S

The Monthly Annuity paid o the Operator shall be given after deducting: (i) any TDS or
other laxes as required to be deducted under the Applicable Law, {ii} any penaities, that
may be imposed by DoHFW and (ii) any amounts recoverable by DoHFW under this

Agreement,

' 3 . [tis hereby agree. that any penalties imposed on the Operator shali be first sought to be
adjusted against the Monthly Annuity or any other amounts payable to the Qperator by

OoHFW. Only in the event that either no Monthly Annuity is payable or the Monthly

- Annuity together with any other amounts payable to the Operator by DoHFW are less
4 S than the penally(ies) payabla-by.the Operator and cother deductions m],posed on the

v : M/ 2%
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Monthly Annuity, shalf such eXcess penalty amoynts andfor required deductions be
recovered through the encashment of Pedormance Guaraniee.

z The Operator shal| keep 20% of al Payments of the Monthly Annuity in Separate bank
account as reserve as a contingency fund, such time as the amounts in the said bank
account equal to three months of Monthly Annuity payments ("Contingency Fund™). As
p —_—

Fu d Is required for the PUrpose of ensuring that adequate funds are availi .ble fo provide

v EMR Services ang implementation of the Project uhder this Agdreement and that the
- - Operations, maintenance and Mmanagement of the Project Facilities is not disturbeg or

discontinued at any point of time during the Tem,

The Contingency Fund shail be maintained throughout the Term and ean cease 10 be. .
mairtained and gn monies therein withdrawn only at the expiry of the Term or on
. Termination, o .

DoHFW shall have a right 1o inspect ang verify, through an external third party auditor
appointad by W1t this purpose, the availability of adequate funds in the Contingency
W 9 to the Wfiizaiion of the said funds i
order o ensura that they have been used only for the purpose of the Project.as alfowed
under thig Agreement, at any point of'time_ dun'-ng the Temn, The Operator shal: be-under
& obiiration to extend alt support ang Co-operation to such auditor ang providq pt with the
record: that it requests for, The Operalor shaif ensure that the amounts in the
Contingency Fund are reflected in the quartedy Fnancial statements that are to be
submitted.to DoHFW under this Agreement,

f)
d. Any delay in making any payment in acoordance with the Clause 12}/\;) & (b) above,
Athout prejudice to any other ‘onsequences under this Agreement, eriail- payment of

interest -on the amount in default at prevailing medium term fime lending rate bi tate

Bank of .ndia plus 2% Per annum calculated on a daily basis for the duration of delay.

~~~~~~ e Qe
-
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13

{a)

- {0)

{c)

9

(e)

All payments to the Operator shall be made by way of account payee cheque drawn in favour of
the Operator, and payable at Delhi or through electronic bank Iransfer to the relevant bank

account of the Operator.

Performance Guarantee

For due and comptete performance of its obligations, the Operator shall deliver lo DoHFW,
simultaneously with the execution of this Agreemént,- an irre rocable ard vnconditional bank
guarantee from a scheduled bank acceptable to DoHFW for a £9m of Rs 60,00,000 {Sixty Lakhs
only} (“Performance Guarantee’), in the form set forth in Schedule Vil of this Agreement.

Provided that the amount of the Performance Guarantee shall be increased to Rs_100,00,000
..__"_'"_‘—"—-1

(One Crore only} in the event the Monthly Annuity payable s or becomes less than Rupees Ten
Lakhs (Rs. 10,00.000/-). . !

_ The Operator shall ensure that the Performance Guarantee of the increased amount is suhm;ued

prior to the commencement of the month from which no Monthly Annuity is payable to the

Operator The faﬂufe to submit the Performance Guarantee of the increased amount, if requlred
————
1o be submitted, shall be a Materal Breach by the Operator and the then existing Performance .

Guarantez shall be lable to be encashed.

The Performance Guarantee shall be kept valig for: (i} the emtire Term of this Agreement and (if)
a period of 12 continuaus months from the end of the Term of this Agreement.

Any penalty or indemnification amount or any other amounit becaining payabie by the Operator to
DoHFW under this Agreement c¢an be recovered against the encashment of the Performance
Guarantee, but only to the extent of such penalty/indemnification amount and only if such amount
exceeds the Monihly Anmudty payable to the Operator. In Ihe event of = partial invocation of the
Performance Guarantee, the Operalor shall, if 0 required and wit )in a period of three dayg_fig_m
such encashment, replace the said Performance Guarantee with another valid and irrevocable
bank guarantee for the entire amount as specified in sub-clause {a) above.
i

The Perfonnanc:e Guarantee shali be appropﬂaled and engashed by DoHFVY in the event of any
breach of the terms and conditions or part thereof, with . __pecl to the obligations on part of the

Operator, mentioned in this Agreement
g
The Performance Guarantee sha!l be returned to the Operator after a maximum of six monlhs

follo“?ng\the expiration of the period specnﬁed i sub-ciause {b) hereof.
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14,

Insurance

ETERE c;‘:'e'rawrs*-m‘sa‘ranae":' v

The Operator stall’ eﬂed Bl fnaintain in fult force and-effect pol_p_e__ insurance, for the ertite

Tem, in espect of: () ai the Opsrator Ambulances and First Responder vehicles (i) the Projact
Facilities, inc ng eq a'md ma uud in the Projuct Faciiies, () professionat and

..

medical neg-ﬁgence claims; and (N) third party :laims for personal injury to or death of any persan

_employed by the Operator and arising out of ¢ sch employment, third party liability insurance and

all insurance policies that are required under the Motor Vehicle Act, 1988 read with the Dethi
Mator Vehicle Rule, 1893 and any other insuraiices 85 may be required by Applicable Law. '

14,2 General Requirements of Operator's Policles

The Qperator shall:
—
{i) whenever reqmred by DeHFW, produce the polmes or ceriificates of any tnsurance which

it is required to effect under this Agreement togelher with receipis for the prem:ums_.

M jeffectall sichin andﬁ:n lerms. angd by ‘DoHFW Jand, if
requnred by DoHFW in the joint names of DoHFW and any other person nominated by
DoHFW. Withourt prejudice to the genarality of above paragraph procure that each poficy '
of insurance contains a Clause providing that; {i) it s#aﬁl not {and such others as the
DOHFW may reasonably require fo be a named parly {o the insurance) be invalidated
with respect 1o DoHFW, by any act, breach, omissien, neglect or failure of the Operator
or, in the case of such others, Ly the Operator or DoHFW and {ii) that it clearly names

DoHFW as the beneficiary of the insurance policy(ies) ;

i) procure Lhal each policy of insurance ¢ ontains 8 Clause under which the inswers waive

subrogation rights against DOHFW, (s comfraclors (other than the Operator), their
respective Affiliates and any employee of any of them and such others as the DoHFW
shall reasonably nominate; '
{iv) make no matenal allerations  the terms of any such insurance without the DoHFW 's
- approval, and .

i aY n_. // LT
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(v)- procure that each policy of insurance is prirnary withcut right of contribution from any
other insuranice which is carried by DoHFW or the Operator {or such others as DoHFW

shall reasonably specify),

14.3 Compliance with Policies

The Operator shall comply with the conditions of any insurance palicy to be affected under this
Agreement and-shall ot a' any time do or omit to do anything Mwefeby any insurance taken out
under this Agreement woul 1 be rendered void or veidable or suspended, impaired or defeated in

whole or in part.

14.4 Remédies for F'all 1wre to Insure

If at any lime and for whatever reason gny of the i msurances requrred to be mamlamed pursuant
_to Clause 142 shail not be in full force and effect, then, without prejudice to_any other right of
DaoHFW, DoHFW may at any time whilst such failure is conlinuing, procure such insurances at the
expense of the Operator and take such steps with respect of such insurances as DoHEW may
consider expedient or neccsgary. Any amounts expended by DoHFW in procuring any such
insurance or taking any such steps shall become:mmedlalely due and payabie by the Operator i

DoHFW

14.5  Notice of Claims

~DoHFW and the Operator shall give each other prompt notice of any claim relating lo any
nsurance aﬁechng the Project Facilities together with full details of the incident giving rise fo such
) claim and shall afford 1o the other all such assistance and information as may be reasonably

required for the preparation aid negotiation of insurance claims.

14.6  No Breach of Insurance Obligation

I during the Term, any risk wiich has been previously insured becomes un-lnsurable due to the
faci that the insurer  have ceased 10 insure such a risk and therefore insurance canne e
maintained / re-instaiJa in respect of such risk, the Operator shall not be deemed to be in breach

of its obligations regarding insurance under this Agreement.

. [ f_\ : 0~ /ﬂ T
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{v) precure that each policy of insurance fs primary without right of contriouion from any
oth2r insurance which is carrigd by DoHFW or the Operator {or such others as DoHFW

shall reasonably specify),
14.3  Compliance with Policies

.The Operator shall comply with the condiions of any insurance policy to be affected under this
Agreement a1d-shall not at any $me do or omit to do anything whereby any insuranc.z taken out
under this A¢ reement would be rendered void or voidable or suspended, impaired o Hefeated in

whole or in part.

14.4  Rem :dies for Failure to lnsﬁre

K at any time and for whatever reascn any of the insurances required to be maintained pursuant
to Clause 14.2 shail not be in full force and effect, then, without prejudice to any other dght of
DoHFW, DoHFW may at any time whilst such failure js continuing, procure such insurances at the
expense of the Operator and take such- steps with respect of such insurances as DoHFW may
consider expedient or necessary. Any amounts expended by DoHFW in procuing any such

insurance or taking any such steps shall become immediately due and payable by the Operator o~

DoHFW

145  Notlce of Claims

DoHFW and the Operator shal give each other prompt notice of any claim relating to any’

insurance aﬁecung the Project Facilities together with full details of the incident giving rise to such
claim and shall afford to the olher all such assistance and information as may ke reasonably
required for the preparation and negotiation of insurance claims. '

146  No Breach of Insurance QObligation

: . _ i
if during the Te.m, any risk which has been previously insured becomes un-insyrable due 1o the
fact th  the insurers have ceased to inswre such a risk and therefore ins. nce cannot be

A
maintained / re-instaled in respect of such risk, the Operator shall not be deemed to be in breach

of its obligations regarding insurance under this Agreement.

',
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14.7  Additional Policies

Operalor shall procure any additional insurance policy as may be required by DoHFW from tima
1c time in light of any new circumstances or risks being ic :nfified by DoHEW

15. Indemnity
454  Indemnity by the Operator

Without prejudice to the generality of Clause 15.4, the Operator khall indemnify and held the
DoHFW hammtess, against all actions, claims, suits andior legal proceedings initiated by any
person, Ihird party or otherwise, that may be initiated or raised aganst DoHFW, which may be in
the nature of crminal, civil, medicolegal proceedings, procerdings under the Consumer

Protection Act, 1986 and any Applicable Law that may arise under | his Agreement '

The Operator shall also indemnify and hold the DaHFW harmless from any and all actions,
claims, liabilities, costs, damages and expenses of every kind and nature in respect of the
sickness, injury or death of any peréon employed directly or indirectly by the Operator or any
subcontractor and their respective employees and 'clamage to or destruction of any property or
equipment of the Operalor or its subcontractors and their respecliveemployees ariging during or
as a result of the perforrnancés or non-performance of this Agreement from any cause
whatsoever provided that this Clause shall not apply to injury,«death, damage of destruction o the
extert caused by the gross negfigence, default or omission of the DoHFW orils employees.

15.2  indemnity - Third Party

Without pre;udloe to the generality . of Clause 15.4, the Operator shall indemnify and hold the
DoHEW harmiess against all claims, liabilities, cosls, damages, and expenses of every Kind and
nature in respect of the sickness, injury or death of any third barty and the damage to or
destruction of any property of any third party arising directly or mdtlﬂectly as a result of any gross

negligence, default or omission of the Operator or its employees.

153  Non-Gompliance with Laws

N
e Without prejudice to the generality of Clause 15.4, the tperator shall indemnify and hald the
DoHFW harmless against any fines, penatties and simitar charges ]Mm:h may be attributed to or

imposed or assessed against the DoHFW by reason of the failure of the Operator to comply fully
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with all Applicable Laws save to the extent such failure was caused by the gross negligence,

default or omission of the DoHFW or its employees.

15.4 Generat Indemnity

Subject 1o the exclusions and limitations of liability in this Clause, the Operator shall indemnify
and hold the DoHFW harrniess for and against any and all claims, liabiliies, costs, damages and
expenses of whatsosver mature howsoever incurr.d by the DoHFW - arising whether directly or
indirectly as a result of the breach by the Operator of any of the Operator's obligations under this
- Agreement save to the extent such claims, abiliies, costs, damages and expenses were caused:
by the gross negligence, default or omission of the 1JoHFW orits empioyeeé. .

Notwithstanding the occurrence of the Termination Date, the Operator shall indemnify and hold
the DoHFVWV hammiess for and against any and all caims, liabilities, costs, damages and expenses
of whatsoever nature incurred by the DoHFW under Ciause 15.4 of the Agreement.

18.5 Acknowled_gement

The Operator ackndMedges and agrees that the DoHFW holds the benefit of Clauses 15.1,15.2,
15.3 and 15.4 for itself and as a trustee and agent for its officers, employees and agents.

. . . E 3

‘156  Enforcement
For the avoidance of doubt, nothing in this Clause shall preévent or res_t_rict a Party enforcing any
_ obligation owed ta it under this Agreement.

15.7 Defance

The DoHFW shall promptly notify the Operator of a1y mattes which may give rise 1o a right of the -

DoHFW o be indemnified under this Clause 15.

The Operator may at its own cost conduct negotiations for the seltiement of any -claim made
against it. and any litigation that may arise there from in such reasonable manner as the DoHFW

shall from time to lime approve {such appi il not to be unreasonably withheld).

The Operator may not, however, conduct such ne,otiations or litigation betore it has given the
DoHFW such security as the DoHFW may reasonably require. The security shall be for an
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17.

amount required by the DoHFW, which is its reasonable assessment of the amount for which it
may become liable and which are the subject of the indemnities under this Clause.

The DoHFW shall not make any admission which might be prejudicial to the Operator unless ¢ +
Operator has failed tc take over the conduct of the negotiations or ktigation or provide secuuiy
undey this Clause 15.7 within a reasonable time after having been so requested.

Force Majeure Event

The Parties hereby agree that in light of the nature of the EMR Services as being amergenty
Tesponse services, the Operator shall nol be alfowed to suspend or discontinue EMR Services
during ocourrences of emergencie ; or Force Majeure Events. Provided, in such circumstances of
emergencies and Force Majeure Evert, if the Performance Standards are not complied with
because of any damage caused .3 Ambulance vehicies or any of the Project Facililies or non-
availability of staff, or inability to [ rovide services in accordance with the Performance Standards

- &s a direct consequence of such Force Majeure Events or circumstances then no penalties .

applicable for the relevant default in Performance Standards would be applied to such paricutar

defaulis. Provided further, unless the Force Majeure event is of such nature that it completely

prevents the operation of Ambularices, a'suspension of or fallure to provide EMR Services o the

occurrence of a Force Ma;eure event will be an Event of Default and DoHFW may termrnale this

Agreement without any termination payment being made in respect thereof, :
Com

DoHFW agrees to reimburse the cost of repair or replacement of any Ambulance or equipment jn

- respect thereof that Is damaged as a direct consequence of a Force Majeure Event, o the extent

that such cost was not covered by the relevant insurance policies that were oblained by the
Operator in accordance with Clause 14 (Insurzsnce} of this Agreament.

On the occurrence of any Forc: Maieure Events or impiementation of any disaster management

operations of law and order emerge 1cies, DoHFW may give instructions to the Operator including
requiring deployment of certain number of Ambulances in specific locations, in such
circumstances, the Operator shalf comply with such instruclions and will be excused from
adherence o relevani peffomance standards in Schedule Il for the purpose of determination of
penalties under Schedule 1Y

Events of Default and Termination
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Event of Default means either Operator's Event of Default or DoHFW's Event of De*aull or both

as the conte:t may require.

17.1

RY RN
()

(b)

()

(s}
{e)

0]
(@)
th)
't

i

(k)

n
(m

Operator's Event of Default

Any of the following events shall constitute an event of default by the Cperator
("Operator's Event of Default”) untess caused by DoHFVY's Event of Defavit:

falture by the Operator to abide by the response time in accordance with Pe formance
Standards set out in Schedule Ii of this Agreement for Ambutances to the Jocstich of the
emergency, accident or medical emergency for more than two consectitive montns;

Qoeurrence of more than five instances of failure by the Operator lo adhe e to the

. Standa d Operating Procedures ina period of three (3) consecutive months;

fepeatr d failure to comply with the Standard Ambufance Operating Protocol it a period

of two (2} consecutive months in such g manner that makes the instances of failure (o be
more than ten percent (10%) of the total trips made in such time period and such failure
cannot be justified by the circumstances of the particular instance. It is clarified that a
failure to comply with the Standard Ambuiance Operating Protocol will not by itseif be S
treated as an Operator Event of Default under this Clause 17.1.1, unless it meets the
criteria specified in this sub-clause {c) ;or o

has provided a Secondary or a Terliary Service in  place of a Primary Service;

has provided Primary, Secondary or Tertiary Service cutside the NCT region except as
provided in this Agreement; ' '
has charged a User Charge from Exempt Category of Users:

has charged User Charges in excess to the quantum specified by DoHFVV:

has failed to comply with any cbligalions provided in Clause 7 of this Agreement;

has failed to procure and regisier, at its own cost, the CATS Ambutances ‘as rer the
provisions of Clause 7.2.5.1(b) of this Agreement; '

;las failed (o perform any of its obligations under lhis Agreement and ihe.same has not
been remedied for more than 7 (seven} days or such period allowed by DoHFW since
receipt of rotlice thereof issued by DoMFw:

has sub-let / sub-contracted any part of its Ambulance Operations /~ Emergency

F donse Centre operations under this Agreement: —

has repudiated or abandoned the Project;
has been 1 wnd to have more that fen {10) instances of Non Response Defaull andfor a

Non Transfer Default within a pericd of three(d) consecutive months ;
V7
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{n} has made improper disposal of hazardous waste by the ambulance staff engaged by the
Qperator or violated any requlations relating to disposal of bic-medical wastes;

(o) failure/non compliance by the Operator of statutory - squirements including Clearances, if
any, or

{m criminat indictment of the promoters, directors, key personnel of the Operator engaged by
it in the ambulance and Emergency Response Cenire:

{q} engagement of unqualified persons for running the services uncler this Agreernenl;

(n the Operator's indulgence in unethicel business practices o- any one or more of its
actions were clearly influenced by a conflict of interest; ! .

. (9 failure by the Operator to. commence the services within 90 days of the Scheduled

17.1.2

Commencement Date:

(u} - suspens:on of any services in whole or in part during an emergency or a Force Majeure
Event; or .
v) failure to provide insurance in accordance with Clause 14 of this Agreement.

in the event that-the commencsménl of the EMR Senvices by the Operator is defayed beyond a
period of 80 days from the Scheduled Commencerment Dale this Agruement will be lerminated
by DoHFW and no amounts would be payable to theOperator t:y DoHFW in such circumstances.

- 112 'DoHFWs.Evont of D'ehult--

Any of the following events shall constitute an event of defaull by DoHFW ("DoHFW Event of
Default’), unless caused by a Force Majeure Event or an.Oper.élor's Event of Default:
I

'8} DOHFW has failed 1o make any paymanls due 1o the Operator a id more than 90 (ninety)
days have elapsed since such default; .

(b) Failure by the DoHFW in allocation of the space for the Emergency Response Centre
within 30 days from the signing of this Agreement: il

{c) DoHFW hes repudiated this Agreement; or e

(d) DoHFW has failed i provide spaces for 24 Base Statior__

1.3 Termination due to Event of Default

a} Termination for Operator's Evenl of Default

1
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(i)

Without prejudice to any other fight or remedy which DoHFW may have in respect thereof under
this Agreement, upon occurrence of Operator's Event of Default, DoHFW may terminate this
Agreement by issuing a Termination Nolice setting out the underlying Event of béfauﬁ ar’l'd. t.he'?";
Téri'_rﬁdé'l_io'n Daﬁe The Operator shall continue to perform its obligations under the Agreement til
Tenmination Date. it is agreed that a TannmauonNmmem -ralation to an Operator Event of
Default shail be for @ minimum fou week period {except for termination pursusnt to Clause
17.1.2). '

b) Termination for DoHFW Event of Default

Without prejudice to any other right or remedy which # e Operalor may have in respect theraof
under this Agreement, upon the occurrence of a DoH W Event of Default, the Operator may
terminate this Agreement by issuing a Termination Notice sélting out the underlying Event of
Default and the Termination Date. It is ag}eéd that a Termination Nohce shalt be for a minimum

three month period.

c) Termination Payments

Upon Termination of this Agreement -on acéount of Operator's Event of Default, the OCperator
shall nat be entitied to-any compensation from DoHFW and tMPerformance Guarantee will be
forfeited: However DoHFW shall pay an amount equal {o the sum of §i) 100% of the Book Value
of the capital cost incurred by lhe'Operator in refation to the procurement of tha Projei:t Facliities
only (ait other costs and expensés incurred in re'ation lo the Project shall not be taken into
account for this purpose} and (i) one month's Monthly Annuity as applicable for the month
immediately preceding the month on which this Agreement is terminated. DoHEW can appoint an -
auditor to determine the amount payable to the Qperz*or prirsuant o this sub-clause (e)i).

The Operator shall also be liable to pay-the penat amount in accordance with Clause 18 of this

Agreement,

On Termination of this Agreement on account of [*-HFW's Event of Default:
{1) DoHFW shall make all payments e to the Operator tit that Termination Date
and shall promptly return the Perfermance Guarantee to the Operalo},
{2} DoHFW shall also Pay an amount equal to Monthly Annuity payable for [3]
. {three) months, in accordance with Clause 12.2 as lermination paym?l{;;, and

1
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(3) DoHFW shal! aiso pay an amount equai to book value of the capital cost incurred
by lhe Operator in relation lo the procurement of the Project Facilities.

Provided, DoHFW shall be ~atitled to deduct from the termination payment any amount due and
recoverable by DoHFW from the Operators on the Termination Date.

18. Penaltles

18.1  Penalties applicable under this Agreen ent would become applicable in the following slages:

] From the Effective Date fill te end of tweive months from the Appointed Date the
Penalties (except as provided in 1.1 of Schedule 1X) w‘guld be applied at onty fifty percent
(50%) of the rates specified ii Schedule IX and any other provision of this Agreement;
and

{ii) From the end of twelve months from the Appointed. Date the Penalties will be applied ia
accordance with the rates specified in Schedule [X and any other provisions of this
Agreement.
T,

18.2  In case of an Operators Event of Default or non - performance of its obligations, the Operator
shali pay to DOHFW the penalty amounts in accordance with the details provided in Schedule 1X
of this Agreement. -

18.3  The Pasties hereby agreé thal the penatties imposed under this Agreemant are reascriable in fight
of the critical nature of the EMR Services 1o be provided by the Operator and would be without
prejudice to any addifional rights and remedies that the DoHFW may have against the Operator.

19. Rights and Obligations of DoHFW on Termination
191 Rights

(i) DoHFW shall upon Tr  mination have an irrevocable and absolute right to get the Vacant
Possession of all the Projedt Faciliies and any ancillary facility associated with the
implementation of the Projecl. Ti‘nis fight shall include the right to get all the vehicles,
equipments, lechnology, software and records operaled, maintained and managed in

relation to the implementation of the Project.
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20.

{ii} DoHFW shall have the right to deducl any amount due from the Cperator to DoHFW in
accordance with the terms and conditions of this Agreement from the Performance

Guarantee

{iii) DoHFWW shall have a right to choose a new operator for the implementation of the Project
without offering a renewal of agreement to the Operator, -

19.2  Obligations

()] DoHFW shall release the Performance Guarantee on the Terminaltion of the Agreemant
except in the event suca Terminalion is caused by a Operator Event of Derault.

(ii) DoHFW shall make af paymanlf.‘-lhal are due and payable to the Operator in accordance
with the appricablé terms and conditions of this Agreement;

Provided, however, DoHFW shall not, as a consequence of Termination or olherwise, have any
obligation whatsoever including but not limited lo obligstions as to compensate for loss of

. employment, continuance or regulai’iéatien of employment, absorption or fe-employment on any -

ground, in relation to any person in the employment of or engaged by the Operator in connection
with the Project, and the DoHFW shalf be free from any such @ligation. '

Obligation on the Operator on Expiry or Termination
20.1  Transfer of Project Facilities

Without prejudice to the grneri ity of the foregoing provisions and subject to the terms and
conditions of the Agreement t e absolute and composile ownership of the Project Facilities,
including ‘all improvements made thérein by the Operator, shall al all times remain that of

DoHFW.

20.1.1 QOperator's Obii- 4tions ' . a)
i) The Operator at its own cost and expense shall on the date of expiry of Term, hand back

on as-is where-is basis, peaceful and Vacant Possession of the Project Facilities to

DoHFW in good working condition.
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i) At least & (six) months before the expiry of the Term a juint inspection of the Project
Facilities tncluding equipment, software and techn.’ 2gy plalform that are being used for
the implementation of the Project shall be undertaken by DoHFW and the Operator.
DoHFW shall, wilhin 45 {(forty five) days of such inspection prepare and furnish {o the
Operator a list of warks/ jobs ("Handback Requirements”), if any, to be carried out so as
to conform to the operation, maintenance and management requirement in accordance
with the terms and conditi_ons of this Agreement. The Operat.ir shall promptly undertake
and complete such works / jobs at least 3 (three) months prier to the expiry of Term and
ensure that the Project Facilities continue to meet such requirements until the same are
transferred to DoHFW. :

_ ' : i

Provided, however, that certain works forming part of Handt ack Requirements are nat

carried out, DoHFW shall issue a list of opislanding works / jobs signed by DoMHFW and

the Operator ("Handback List”). Al Handback Lis! works shall be completed by the

Operator within such time as méy be determined by the DoHFW, not exceeding 60 {sixty)

da}s of the date of issue of the Handback List. .

)
:
B

i} If the Operator fails o complete the Handback List works witﬁin the sai& period of 60
{sixty} days, DoHFW may, without prejudice to any oth%{ rights or remedy available to it
under this Agreement, have such items compilated at the risk and costs of the Operator.
The cost incurred by DoHFWin completing the Handback List works, shall be reimbursed
by the Operator to DOHFW within 7 (seven) days from the dete of receipt of a clair in

ki respect thereof from DolHFW.
} _ W) DoHFW shall, within 45 {forty five) days of the joint inspection undertaken under
preceding clause (i} prepare and furnish to the Operator a I8t of items, if any, with
¥ o

coesponding distinclive descriptions, which are to be compulsorily transferred to

DoHFW.

’) The ‘Operator has to enswre that the scfiware and the chhnology used in the
implementation of the Project shall be made irrevoc/—\( and perpetualty avaitable fo
DoHFW on the same terms and conditions as was présent during the Term so as to
ensure continued and effective implementation of this Agreem pnt. The Operator shall
lrain personnel as identifiéd by DoHFW in usage and operation of such software and
technelogy so that there is no lack of trained personnel after the end of the Term.
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Vi) The Operator hereby acknowledges DoHFW's rights specified in Clause 19 enforceable
o againsl i upon Termination and jts corresponding obligations arising there from. The
_::_ ‘ Operator undertakes to compiy with and discharge promptly ail such obligations.
3 20.1.2 DoHFW's Obligations
DoHFW shail release the Performance Guarantee «n the expiry of the Term, subject to DoHFW's
gl right to deduet amounts from the Performance Gua antes towards:
" i) carrying out works/jobs lisled under Clause 19 which had not been carried ouf by the

Operator or which have not been reimbursed 3y the Operator in the event such works/jobs
] were undertaken by DoHFW or any personvecniracior appointed by DoHFW.,
- ii)  purchase of any item of the Project Facili., which have not been satistactorily ‘been
operated, mainlained of rmanaged by the Op¢ rater ; and :
ifi)  any outstanding dues, which may have accrued in respect of the Prqect during Term.
iv)  any penalues payable by the Operator in accordance with the prov:s.lons of this Agreement,

21, Emergency Takewer’

{a) In the circumstances DoHFW determines that a Material Breach has occurred, or any
mrcumstance has arised that may prevent performancg by the Operator, and after the
i Operator has been given notice and reasonable opportunity nol exceeding ten (10) days
N to correct the Material Breach or rectifying the circumstance, and if the Monitoring
Committee gives a recommendation that the EMR Services being provided by the
Operator be taken over to prevent theii imminent disruption, then DoHFW shall have the
fight to effect an immediate temporary emergency takeover of the managernent of the
Project Faciliies and such tzke over shall be Mpieted within seventy two (72) howurs by
DoHFw.

{b) in the event of a temporary emergency takeover, the Operator will act under the direction”
and supervision of DoHFW and DoHFW Representatives would be placed in such of the
Project Faciifes and at such positions as UoHFwW may determine. Monthly Annuity
payments shall be suspended during 2 period of such Emergency Takeover and /or be

deducted on a pro-rala basis lo the number of days in 2 month that the Emergency
Takeover has been effective. ’
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{c) Once the circumstances thai had led to the temporary emergency takeaver of the
inanagément of the Project Faciiities have ceased 10 exist, DoHFW chall revoke the
temporary emeryency takeover and the additional DoHFW representatives shal vacate

. thelr po tionsitocations from the Profect Faciliies.

22 Intellectual Property

All the intellectua property in any data, document or any other information created and generated
under this Agreement either in form of (i) medical or other retsted information gathered from
Patients or Users by the Cperator or any person warking under him directly or indirectty al the
Emergency Response Centre, o in an Ambulance and First Respondar; and (i) any material or
: ' informdioh_ relevant for the proper operation, maintenance and managemerit of the Project
facilities including informati n required' for using any software and technology related to the
implementation of the Project sﬁall be irevocably vested in DoHFW as an owner in perpetuity.
This includes developing any business practice methods developed by the Operalor during the
course of the operation, maintenance and management of the Profect Facilities, providing EMR
Services unique 1o the implémerﬂatiéh- of the Profect shaf! also be irevocably vested in DoHFW

as an owner in perpetuity, ’ .

" hereby darified that the Operator cannot at any point of time claim intellectual property rights
aver any malesial or information or business methods dgveigped, created or gathered during the
implementation of the Project, It is further -clarified that the Intellectyual Property Rights for the
software developed by the Operalor i st alf shall be with the Operator subject to the provisions in
k S . Clause 4 of this Agreement, - B

23, Dispute Resolution
231 Amicable Resolutign

s a) . Save where expressly stated to the contrary in this Agreemenl, any dispute, difference or
; " ' : controversy of whatever nature between the Parties, howsoever arfsing under, out of or in
refation to this Agreement, including those arising with regard to acts, (the “Dispute”

shall in the fir  nstance be attenipted to be resolved amicably in accordange with th,

» ) . procedure set forth in clause (b) belpw.
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b) The Parties may refer such Dispuis to the Principal Secretary, DoHFW or a simitar level
office appointed by Government of NCT of Delhi, for amicable setlement. Upon such
refercnce, the Parties shail meet &t the earliest mutual convenierice and in any eveﬁt
within 15 {fifteen) days of such reference to discuss and attempt to _micabiy resolve the
Dispute. If the Dispute is not amicably setiled within 15 .(fifteen) udys of such meeting
between the two, either Party may refer the Dispute to arbilration in accordance with the
provisions of Clause 23.2 below.

¥ ' 23.2  Arbitrztion
2).21  Procedure
Subject to the previsions of Clause 23,1 any Dispute which is not resolved amicably shall be finally

settled by bindin | arbilration under the Asbitration and Conciligtion Act, 1996 ("Arbitrat’ on Act’).
The arbitration shall be by a single arbitrator, appointed by Parties upon mutual consent.

23.23  Place of Arbitration
The place of arbilra.tion '_shfcﬂl ordinarify be NCT of Delhi.
2324 English Language
The request for arbitration, the answer to thé request, the™terms of reference, any written

submissions, any orders and awards shall be in English and, f oral hearings take place, English
shall be the fanguage to be used in the hearings.

23.2.5 Enforcement of Award

The Parties wgree that the decision or award resulting from arbitration shall be finc! anc binding
upon the Parties £ 1d shall be enforceable in accordance with the provisions of the Arbitratii m Adl.

23.286 Performance during Dispute
. !
Pendinc e submission of and/or decision on a Dispute and until the arbitral ﬂd is pﬁblished.
ihe Par. s shall continue to perform their respective obligations under this A_sement without

prejudice to a final adjustment in accordance with such award.
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24,

Representations and Warranties

241

Representations and Warranties of the Operator

The Gperator represents and warrants to DoHFW that

itis duly organised, validly existing and in good standing under the laws of India;

it has full power and authority to execute, deliver and perform its obligations under this
Agreement and to carry out the ransactions contempiatec ‘Jherebyf

it has taken alt necessary corporate and other action vader Applicable Laws and its

conslitutional documents to authorise the execulion, del very and performance of this
U

- Agreement:

il has the financial standing and capacity to underiake the Projec!;

this Agreement constitutes its legal, valid and binding oblrgabon enforceable against it in
accardance with the terms hereof; : i

the execution, delivery and performance of this Agreement will not conflict with, result in
the breach of, constitute a default under any of the lerms of the. Operator's Memorandum

" and Aftldes of ASSOC{&IIO!‘I oF any Applicable taws or any covenant, agreement,

understanding, decree or order to which it is a party or by which it or any of its properties
ar assets are bound or affected:

there are no actions, suits, proceecr ings o investigations pending or to the Operator's
knowdedge threatened against it at law or in equity befrre a1y court or before any other
judicial, quasi judicial or gther aulhonly the qutcome of whit h may cons(ntute Qperator's
Event of Default or which individually or in the aggregate may result in Material Adverse
Effect,
#

it has no knowledge of any viotation or default with Wect to any order, writ, injunction or _
any decree of any court or any iegally binding ord, of any Governmenl Agency which
may result in Material Adverse Effect;
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it has complied with all Applicable Laws and has not been subject to any fines, penalties,
injunctive relief or any other civil or criminal liabilities which in the aggregate have or may
have Material Adverse Effect;

subject to recéip! by the Operator from DoHFW of any amount due under any of the
provisions of this Agreement, in the manner and to the extent provided for under the
applicable provisions of this Agreement all righis and interests of the Operator in and to
thé Project Faciliies shall pass to and ves in DoHFW on the Termination Date free and
clear of all Encumbrances without any furll :r act or deed on the part of the Operator;

no representation or warranty by the Opera.or contained herein or in 2ny other document
furnished by it to DoHFW or fo any Governnent Agency in relation to Applicable Permits
contains or will contain any untrue stateme. it of malerial fact or omits or will omit to state
a malerial fact necessary to make such rer resentation or warranty not misteading;

no tribe or Hlegal gralification has been paid or will be paid in cash or kind by or.on
behalf of the Operator to any .person to procure the operation, maintenance and
management of the Project Facilities; and '

without prejudice to any express provision contained in this Agreement, the Operator
acknowledges that prior (o the execution of this Agreement, the Qperator has after a
complete and careful examination made an independent evaluation of the Project
Facilities, and the information provided by DOHFW, and has determined to ils salisfaction
the nature and extent of risks and ha:arde as are likely 1o arise or may be faced by the
Operator in the course of performance of its obligations hereunder.

-The Operalor aiso acknowledges and hareb sccepts the risk of inadeqdacy. mistake or

error in or refating to any of the matters set f rth ebove and hereby confirms that DoHFW
shalt not be liabie for the same in any manner whatsoever to the Operator,

Representations and Warranties of DoHFV(

DoHFW represents and warrants to the Op.  lor that: _

DoHFW has full power and authority to jrant the rights and authority under this

a.
Agreement;
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b. DoHFW has taken all recessary action to authorise the execution, Eetivery and

performance of this ngéement;

C. This Agreement constitules DoHFW's iegal, valid and binding obligation enforcrable
against il in ~ccordance with the terms hereof; and
d. There are no suits or other legal proceedings pending or threatened against DoHFW in

respect of the Project Facilities or the Project.

24.3  Obligation to Notify { hange

In the event that any of the representations or warranties madefgiven by a Party ceases to be
rue or stands changed, the Farty who had made siuch representation or given such warranty

shall promptly not:fy the other of the same.

25, Mlscellaneous

© 25t Corrupt or Fraudulent Practices

25.1.1 DoHFW requires that the Operator observe the hlghest standard of ethics during the
subsistence of this Agreement. :

251.2 In pursuarce of this polrcy DoHFW defines for the purpose of this provision, the lerms

set forth below as follows:

M

(i)

(i)

(v

|

*

“cortup! practices™ means the offering, giving, receiving or éolici!ing of
any thing of value to influence the action of a public official in the
pracurement process or in comiract execution; and

“fraudulent practice’ means a misrepresentation of facts or an order to
influence a procuramen{ process of the execution of a contract 1o the

. detrmen" of DOHFW, and indudes even any Collusive practice among

Bidders 1 orior to or after Rid submission) designed to establish Bid prices
at artificial non-competitive levels and to deprive DOHFW of the benefits
of free and open competition.

“coercive actice” means knpairing or haming, or threatening to impair

r= harm, direcly or indirectly, any person or property o influgence any

©« Tson's participation or action in the Bidding Process:
‘undesirable praclice” means estavlishing contact with any person

connected with or employed or engaged by DoHFW  with the objective of

() o A
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canvasaing'_ tobbying or in any manner influencing or atterpting to

influence the Bidding Process;

B 25 1.3 Notwithstanding anylhin_cj to the contrary contained herein, DoHfVY, shall terminate thig.
Agreement withaut being kable in any manner whatsoever to the Operator, as the case
may be, if it determines that the Operator has, directly or |nd|rediy or through an agent,
engaged in corrupt practice. fraudulent practice, coercive pracuce undesiratie practice
or restrictive practice. in such an event, DoHFW shall forfeit and sppropriate the
Perf: rmance Security, if subsisting, as the case may be, as mutually agreed genuine pre-

" estimated compensation and damages payable to DoHFW towards, inter alia. time, cost

v _ ' and effort of DOHFW. without prejudice to any other right or remedy that may b2 available

to Do FW hereunder or otherwise. \

252 Govurning Law and Jurisdiction

} . This Agreement shall be governed by the laws of India. Subject to Clause 23.1 and 23.2, only the
. - - : .courts in NCT of Delhi shall have jurisdiction to try all disputes and matters arising out of or under
$ : this Agreement, after reference to Arbitration.

25.3  Renegotiation due lo Change in Law

BN S 2531 The Operator shall have the right to renegoliate the ferms and conditions on account of a
“Change in Law”. For the purpose hereunder Change in Law méans any of the follcmng
events which, as a direct consequence thereof has a Material Adverse Effect: .

i adoption, - promuigation, modification, reinterpretation or repeal after the daie of this
Agreement by any Government Agency of any Applicéb!e Law by any Government
Avthoriy; or ‘

i the irn‘)c;silion by any Government Agency of any material condition (other than a
condition which has been imposed as a oonsequehce_! of a viotation by the Operator of
any Applicable Approval or Applicable Law) in 'ccnngclion with the issuance, renewal or
modific stion of any Clearance after the date of this Agreement; or

jii iny Clearance previously granted, céasing to remain in full force and ._fect for reasons
other than breachiviolation by or the negligence of the Operator or if granted for a limited
period, being renewed on terms different from those previously stiputated.

' .F\ ' [T ) a
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Frovided nothing contained in this Section 25.3.1 shall be deemed 0" mean or construe any
increase in taxes, duties, cess and the like effected from tine to time by any Government

Agency, as Change in Law,

25.3.2 Inthe event of Change in Law the Qperator may propose to DoHFW modifications to the refevant

2533

terms of this Agreement, which are reasonable and.intended lo mitigate the effect of the Change
in Law. Theraupon, the Parties shall, in good faith, negotiate and agree upon suitable changes in
the terns of this Agreement so as to place the Operator in substantual!y the same legal,
commercial and econumic position as it were prior to such Change in Law.

Provided, however, that if the resuliant Material Adverse Effect is such that this Agreement is
frustrated or is rendered illegal or impossible of performance in 2ccordance with the provisions

hereof, this Agreement shaii stand terminated, ' :
L

Promulgation of any legislation relating to Emergency Medical Council should not b& considered
&s a Change in Law for the purposes of this Provision,

254  Survival

Temination of this Agreement
E
(a)  shall not relieve the Operator or . DoHFVV of any obligations already mcurrad hereunder
which expressly or by implication survives Termination hereof, and

() excepl as-otherwise provided in any provision of [his Agreement expressly limiting the
liability of either Party, shali nol relieve either Party of any obligations or liabifities for loss
or damage to the other Party arisihg out of or caused b act | or omissions of such Party
prior to the effectiveness of such Temmination or arising out o such Termination.

25.5 Amendments

) |
This Agreement and the Schedules together constitute a plete ind exclusive understanding
of the terms of the Agreement between the Parlies on the | )jecl hereof and no amendment or
modification hereto shall be valid and effective unless agreed to by afl the Parties hereto and

evidenced in writing, . o
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v
W ) * } 7 [ A A"
B S— -
Successful BiddersAilortaed Operators mm:’éﬁgfmalcry MHW

Signatory




25.6 Notices ..

If to DoHFW:

Principa Secretary
Department of Health ang Family Weifare
Goverment of NCT of Delhi

9" Level, Dethi Sachivalaya

LP. Estate

‘New Delhi - 1 10002

i lo the Operator-

Chigf Eicecuive Cfficer

Foru"s Emergency Services Limited
Escorts Heart Institute & Reserach Centre
Okhia Road .
New Delhi 1100025

Phone No.: 011.47135000
FaxNo.: 1 - 41628435

-Or such address, telex number, or facsimite i mber as may be duly notifieg by the respective
Parties from time 1o time, and shall be deemed o have been made or defivered

) . inthe case of any communication made hy letter, when delivereg by hand, by recognized

{ii in the case of any communicati_ « reade by telex or facsimile, when transmitted propenly

addressed 1o such tefex number or facsimile num ber.
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257 Severability ot

If for any reason whatsoever any provision of this Agreement is or becomes invalid, legal or
unenforceable or is declared by any court of competent jurisdiction or any other .nsfrumentaltty to
be invalid, ilegal or unenforceable, the validity, legality or enforceability of the remaining
provisions shail not be affectad in any manner, and the Parties shall negotiate in good faith with a
view lo agreeing upon one or more provisions which may be substituted for . such invalid,
unenforceable or illegal provisions, as nearly as is practicable. Provided that failure to agree upon
any such provisions shali not bé subject to dlspule resolution under this Agreement iﬁr otherwise.
258 No Partnership _ !

Nothing contained in tnis Agreement shall. be construed or interpreted as constituting 2
partnership between the Parties. Neither Party shall have any authority to bind the other in any

manner whatscever.

259 Language
All notices reguired to be given under this Agreement and all communications, documentation
and proceedings which are in any way rejevant fo this Agreement shall be in writing and 10

English language only.

25.10 Exclusion of Implied Warranties etc.
This Agreement ‘expressly excludes any wefranty condition or other underiaking implied inlaw or
by custom or othenn.rlse arising “out of any other agreement between the Parties and any

representatlon by any Party not contained in & blndlng legal agreement executed by the Parties

25.11 Counterparts

This Agreement may be execuied in two counterparts, each of which when executed and
delivered shali constitute an griginal of this Agreement but shall together consfiiute one and only
the Agreement.
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o . IN WITNESS WHEREQF THE, PARTIES HAVE EXECUTED AND DELIVERED TH|S AGREEMEMT AS
OF THE DATE FIRST ABCVE WRITTEN

For and on behalf of DoHFW by The Principa!  For and on behaif of Operator by:

Secretary
(Signafgey—" (Signature) <=
Name: Name:

Designation: Principal Secretary _ . Designation:

For and on behalf of the Successful Bidder by:

W
(Signatu'e( e

Name: Dr. Narottam Puri
Designation: President Medicat Strategy and
Quaality

In the presence of :

7 2)
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ponse {Ambutance} Services

Expansion of Pre-hospital Emergency tledical Res

Schedule |
¢ T of Dethi and Deployment of Ambulances and

First Responders

Zone Demarcation within the N

To ensure depioyment of ambulances and
First Responders in a manner best suited to
service the population, the NCT of Delhi is
divided into 8 broad zones {each district as a
zone baming Central Delhi and New Delthi
which have been clubbed to be considered as
a zone) and Operator shall deploy
ambulances based on the population of each
sone. The rationat for the same is that the ] .

larger the populalion in a given area the higher ' {_\ et Wasd

are the chances of an emergency event. After \CPJJS\‘ - /\/ |

commissioning of services, deployment of the

AIbulances and First Responders may be « : '
Wm __ _ Mg 2D
sod on experience gained by Oparator. e < -
Disiricl ] Zone Populaton | % _ of ﬁ
in 2001 total
- population

North-west 7847395 | 20.66

South 2,258,367 | 1639

Wesl 2,119,641 15.38

Morth-east : 1,763,712 {1280

South-west - 1,749,492 112.69

East "~ }1,448,776 | 10.51

Navth 779,788 5.66

Central & New Delhi 815811 592

Total 13,782,976

Number of Amindances 150

Number of First Responders R
Note:

The aforementioned zones are for the purpose of deployment and the_zone — wise deployment of
Ambulances and First Rgsgonders shall be arrived at through mutual consuitation between the Cperator
and DoHFW keeping in view the as is positions where CATS Ambulances are currenlly deployed.
. . . ;i)
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Expansion of Pre-hospilal Emergency Medical Response {ambulance) Services

e ——

Designated Perking Areas for Ambulances and First Responders

# Exact locations tv be finalised betweén the successful bidder and the DoHFW. The £ me would
pe aftached as Schedule | herewith.

The deployment of CATS ambuiances will continue on an as is where is basis uniess decided otherwise
by DoHFW over 39 localions g;ﬂ_nas:_sjaﬁ_QDs. The Operator and DoHFW will identify 111 additionat
poinis (for parking and base st tions) in accordance with the terms of the Agreement through mutua
discussion, after taking into acceunt the CATS tocations. .

S.No Vehicle Code Operator/CATS Zone “Parking Point [ Base}
ambulance station — (Address)

y - i
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2 for Ambulances and First Responsers

| [Pasignated Parking Are

AMBULANCES . : :
S. No ~ District Tentalive qution of Ambulance
— | East .
1 East Geeta Colony (Near Police Station)
2 East Karkardooma Court (Near Police station)
3 East Mayur Vihar Phase-I (Jeevan Hospital)
4 East Shakarpur and Guru Anan ad Nagar
5 East Patpar Ganj (Mother Diary)
6 East New Kondli (Mayur Vihar Phase-1II)
7 East | Ghajipur red light
8 East Vivekanand College _
g . East Khicharipur ( Police Station)
10. - East_- Krishna Nagar (School Govt.)
11 East Ghonda Ay (Potice Station)
12 East Anand Vihar (Bus stan) Police Station_- .
Norl h . - ' N
1 North "|Chandani Chowk (Near Gurdwara)
2. -_North Sadar gazarﬁain__[__ma) -
3 Nosth Bara Hindu Rac {Near Gurudwara)
. 4 Nart Sabji Mandi (Ghanta Ghar)
5 Nort ) Shastri Nagar (Mata Mandir) Ul
6 -Nort Red Fort (Near poiice Station)
1 West Moti Nagar glﬂlilan Cinema)
2 West — IBak nagar (Natraj (Jnema Hall)
3 West 1Shakur Basti (Near Railway Station
4 West Dev Nagar (Libarty Cinema Hall) I
5 Wesh Punjabi Bagh (Main Crossing} -
6 West Jawalahn Villege (Police Station)
7 ‘West Nangloi Extension (Police Station)
8 West Bani Camp (Air Force Office) R
9 West arh Vil Main Road -
10 West Yital Border {Police Station) .
11 West Police Trg. Centre Jharada Kalan
12 West Tiihal Vihar (Police Station) )
13 West Hasthal Villegae (Police Station) '
;14 West: Janak Puri {C Block) -
15 West Titak ar r Police Station)
16 L/est Madipur Villege (Police Station) |
17 . Wesl Pﬁatap Vihar (Kireri Villege) i
South
1 South Badarpur Border . o
2 Soutl Jaitpur( Main Road Crossing) _
3 South Mahroll (Near Veg. Market) ' L
4 South Zamia Nagar (Police Station) f
5 South Govind Puri (Near Palice Station} L
6 South Ambedkar Nagar (Police Station) 1 -
7 Soutl, “JHauz Khas {Ring road crossing) 3
8 South Malviya Nagar (Main Market) '
9 South Tara Appartment {Police Station) _
10 South Andrews ga er (Police Station}
11 South Lodhi Colony (Near Lodhi Garden)
12 South Lajpat Nagar (Main Road)
13 Soutl, - - Chhattarpur Villege (Police Station)
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Qutab mohammad Arca_(Police Station)

Okhia md. Area {Police Station)
Sarai Kale Khan (Police Station}
G.K.-11 (Police. Station)
Kidwai Nagar (INA Market)
Jangpura { Police Station)
—1 | N/East Triveni Bus Tenminal (Karawal Nagar Dehroti)
2 N/East Khajuri Khas {Near Police Statian)
3 N/East Bank Colony (Mandoli) '
4 N/East Ghonda Chowk (Maujp..) -
5 N/East G.T.B Chowk (Near Giu Hospital)
6 N/East Shiv Chowk {Near Shalimar Garden BExtn-I)
7 | N/East Shyam Lal College (Police Station)
. 8 ~_N/East Shastri Park Red Light (Police Station |
— 9 ._N/East Yamuna Vihar Colony (Police Stetion). =
B NfEast Brahami Puri (Pofice Station) ) S
1. N/East Soniya Vihar Extension {Police 2 Iation}
‘12 _N/East Zafarabad Main Road {Police Station) 3
i3 N/East Viswas Nagar (DCP office) L
Y NfEast _ Kharsh vihar (Near Lont Border)
— T N/West . YN
[ 7 N/West Kingsway camp Red Light (Polic » Station)
2 N/West . Model Town Part-I1 (Police Station}
3 N/West Ashok Vihar (Police Station}
4 N/West Jahangini Puii {Police Station)
- 5 N/West Shatimar ggh-’ ice Station)
6 N/West |Pritampura (T.V. Tower} . R
7 N/West Samaypur Villege (Polie Station
8 N/West Burari (Police Station) _
9 - NfWest |Bhalswa Diary {Police Station) -
10 N/West Kalyan Vihar {Police Station}: -
11 NfWest Gujaranwala Town (Police
12 N/West ~iAdarsh Nagar (Polrce Station) .
13 Badli B . .
14 NfWest - Nathupura (Police Station
15 N/West Rama Vihar (Police Station) :
16 - N/West Shahabad Diary (Police Station) _.
17 N/West Parhladpur (Police Station) -
| 18 N/West ~{Narela {(Police Station) _ :
19 N/West Rohini (Madhuvan Chowk) N
20 N/West |Rohini (Sec-24) T
21 ‘N/West Avantika {Police Station) :
22 - NfWest Mangolpuri Red tight (Police Station}
23 N/West Rani Bagh (Police Station)
S/ West — -
1 S5/West [Dawarika {Police Station)
2 S/West IGI Airport
3 S/West ~|RR. Hospital (Police Station)
4 S/West _|Bwasan Villege {Police Station) ¢
5 SiWest Kaparhera Villege (Police Station)
6 SiWest |Safdarjang Enclave (Police Station)
7 S/West |R.K.Puram (Police Station) -
g S/West | |Nanak pura (Police Station)
9 S/West |Hayat Hotel (Police Station)
10 SfWest Jralam Vihar (Police Station) !




v

Munirka Villege (Police Station)

*

11 | S{West
+15 | SiWest Vasant Kunj (Police Station)
313 | S/West Sarajani Nagar (Police Station)
14 | S/ West Sardar Patel Marg (Taj Palace)
Central & New Delhl -
1 “Central & New Delhl Paharganj (Police Station} -
3§ Central & :lew Delhi Karol Bagh (Ajmal Khan Road)
3 Central & New Dethi Darayaganj (Police Station) -
4 Central & New Delhi |Ajmeri Gate (Folice Station}
5 Central & New Delhi Connaught Place {Police Station)
3 Central & New Delhi Chank, .1 Puri_(Police Station)
_ "FRV {Motorcycle
1 . Motorcyde Khari Bawari (Old delhi) .
2 Motorcycle Chahdanimahal {Centre Dbtt.% -
3 Motorcycle Kotla Mum! wr villege (Pol e Station)
4 Motorcycle - ~|Oihia Villege (Folice Statioin) j
5 Motorcyde irarsh Bajar (St ahdara)
6 Motorcyde Suitanpur Majra Viilge (Police Station)
7 Motorncyde Nimd Colony Bharat r (Polic: Station)
8 . Motorcycle Saral Rohila (Police Statton) ' .-
9 __Motoicyde ;Fﬂﬁaﬂﬂrﬂﬂ_(ﬂ"m Station)
10 Motorcydle kiakabad Ext nsion (Police Station
- 11 Motorcyde Tirlok Puri gPoIi:eStatIon) '
A2 ¥ Motorcyde Vihar (Police Station)
13 _ Motorcyde. Mitha Pur (Police Station)
14 3 Motorcyde  __ |Seelampur (Police Station)
15 Motorcyde | Nizamuddin (Dargaha) _ :
16 ‘Motorcycl Shadipur Depo (Police Station) -
17 Motorcyde |Ragar Pura {Police Station} .
. 18 Motorcydle [Daya Basti {Police Station) .
19 Motarcyd IBara Hindu Rao EPiIi-Ko&i‘ ' '
- 120 -Motorcycle |Kniyala Villege (P ice Statlon)
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L‘;st of Location Points of CATS Ambulances

Location Point

S. No.
1. G.T.Karnal Road Bye-Pass, Mukarba Chowk , Sanjay Gandhi Transport Nagar
2. Mangolpuri Crossing near Peera Garhi Fly Over, Outer Ring Road
3. 11.T.Crossing, opposite MTNL cffice Hauz Khas
4. Nehru ™ace Crossing near Paras cinema
5. Gonnaught Circus, Inner Circle, near Palika Parking
6. National Highway-24, T-Poirit Ring Road near +.5.8.T. Sarai Kale Khan
7. | Club Road crossing, Ring Road, Punjabi Bagh,
8. Fire Station, Madt uban Chowk, Rohini
9. Kingsway Camp ( rossing, Ring Road
10. Noida T-Poiht, near Akshargham Temple
11. Siddhartha Crossi g, Pusa Road
12, inderlok Red Light
13. Gulab Vatika, Ring, Road, opposite |.G. Stadium
14. District Center cressing, Vikas Puri
15. Shyam Lal College crossing, Shahdara *
16. Nanakser Guudwara, ¥Wazirabad Road
17. 1.5.B.T. Near Fly Over '
18. Alipur, Near SDM Office
19. ITI Narela, Narela Bhor Garh Road
20. Sangam Vihar Cressing, Mehrauli Badarpur Road
21 Sriniwaspur T-Point,_near petrol pump, Ring Road B
22. 1.5.6.T. ,Anand Vihar
23, Sanjay T-Point, National High way-8
24. Najafgarh Crussing, Near PHC Najafgarh
25. Dhaula Kuan Crossing, Ring Road
25 Shastri Park Crossing, Near Usman Pur Pusta
27. Andheria More crossing, Mehrauli Gurgacn Road
28. Bawana Chowk
29. Kamuraddin Nagar, near Nangloi Bus Terminal
30. Ram Manohar Lohi: Hospital
31, AlIMS ~
32. Sector-1 Ci_ssing, Dwarka T-Peint s
33 Mayapuri Chowk, Near fly over
34. Karkardaoma Fly Over, Vikas Marg
35. Rachna Cinema
36. Mahipal Pur Crossing, NH -8
37, Wazir Pur Depot, Ring Road
38. SOM Office, Geeta Lolony
39. Dethi Sectt 1 P Eslete
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Expansion of Pre-hospital Emergency Medicat Response [Ambulance} Services

Schedule il
Performance Standards and Standard Op~rating Procedures

1. Performance standards for ambulances

The ambulance has to reach the site of requirement within: (a} 15 misules of rece{ving such calt
at the Emergency Respocnse Centre in 70% of the casas and (©) 20 minutes of receiving such call
at the Emergency Response Centre ™ 00% of the cases (“Responge 1ime" standards). It is
clarified that non-response to hoax calls, repeat calls, crank calls or calls that did not provide an
address for the Patient will not be taken into’ account white determini iy adherence {o Response

Time standards by the Operator. Response Time standards shall apply to all emergency

(ERC) using call screening and dispatch protocols appre
shall be used for the purposes of determining response 4

propeiate Hospital {"u’atient Transport Time"
where the conce ned patient has availed
de in accordance with the Standard
of the same (put on record on’
rsonnetl and counter-

i, The ambudance has to reach the nearest Ap
standard) within 20 minutes, except in cases
transportation for obstetric cases or any exceptions ma
Ambulance Operating Protoco] and there is documented evidence
the patient information sheet / patient care report by the trained medical pe
signed by the Patient / Patient’s kin).

Any delay in adhering to the Response Time and Patient Transport Times standards shali be -
racerded and réported by the Operator to DoHFW. ) )

1.1 Rasponse Time calcutations shall be calculated from the time a call is received as defined in (i) below
till the lime Operator's ambulance arrives on scene as defined th (i) below or is cancelled by the

ERC. -

i. ‘Time of Call Received- shall be defined as the time at which the ERC has received a call through

telephone-or any other source {fire service, police elc.). )

ii. Time of Arival on Scene - shall mean the time at which an ambulance crew (the driver) natifies

the ERC that the ambulance has reached the nearest public access point 1o the Patient.

iii. In case of Multiple response i.e. more than gne vehicle amiving at the scene, the response time
© shall be recorded for the first vehicle arriving on scene. '

iv. Response time stangards may be suspanded in case of a multi cusually incident or disaster in
NCT or in the NCR in case DOHFW calls on the vebicles to aid. - | .
Excpptions o Re Time Standards: It is the re: ibility of lIJ-e Operator to apply for\
exceptions on a daily basis to the DOHFW, Exceptions shall be permitied in owing cases,
only if the Operator gpplies in time for exception on account of] I

Zailure of radip transmission {)
Mobile data teminal failure

Material change in dispatch location

Computer aided dispatch failure

Unavoidable telephone communications faiture
Oelays caused by traffic secondary to the incident J
Unavoidab!e delays caused by road construction or inctement weather e,b fog
Unavoidable delays caused on accounl of rait crossings where the train was delayed '
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Expansion of Pre-hospital Emergency Medical Response {Ambulance) Services

1.

iii. All such ingtance

< Delays resuting from off road locations

Provided that_the Qperator_shall nol be liable for any delay in Response Time Standards or
Patient Transfer Standards atiributable to a CATS Ambulance

e

2 Recording instances of Non Response Defe it and Noa Transport Defaull

Non Response Default: It is the responsibility of the Operator to record all calls including those
which are not responded to {non response calls). Each lime the Operator fails to respond lo, or is -
unable to respond to a call (i.e. the call receives no response), and such incident requires an
ambulance response in accordance with Dispalch Prolocolr , it shall be a Non Response Default,

in the event that no ambulance is dispatched, the call sha be recorded as a non response call and
the reasons shall be recorded by the ERC personnel and v ice logs shall be maintained for the same.
Details of catler (phone number, address} will be recorded by the ERC and supported by the voice

iogs for all non response cals.

5_shgl ator to DOHFW with due explanation of the reasons for
format finalized with DOHFW by 1000 hours the 7a|m_\oit_1imkmg£gy.

the same as per

Non Transport Default: It is the responsibility of the Operator to record all instances where the
patient is not transported (non lransport calis) sfter arvival ¢ 1 scene of the Operator Ambufance, Each
time the Operator Ambulance fails to transport, or is unable to transporl (i.e. the call is a2 non
transport), and such incident requires transport to the hospital in accordance with the Standard
Ambulance Operating Protocots, it shall be a Non Response Default. _

Details of all such instances when an ambulance is dispaiched and it fails to transport a patient shall
bé recorded as non ransport call and recorded by the ambtulance crew (the driver) who would notify
the ERC on amival on scene and status of action taken including reason for non transport. The
Palient contact details shall ba noted in the Patient Care Report (PCR) ard signature taken. Patient
record wilt be maintained by the ambulance Tréw iR the Pslent l‘(fare Elepoﬂ by the trained medical
personnet for every dispatch, even in case of non transpert. This is to facilitate random checks by the
DOHFW representative. )

vi. Al such instances shall be reporied by Operator to DOHFW with Sue explanation of the reasons for

wvi

vi

the same as per format finalized with DOHFW by 1000 hours the following working day. .

i. Based on random checks made by the DOHFW Representative il s is asceriained thal a Non .
Response Default or Non Transport Default as defined in the Draft Concession agreement has
occurred penal action shall be taken. Each instance of a failed response (Non Response Default &
Non Transport Defaulf) shall be evaluated by DOHFW 1o determine the threat to the public heaith and
safely and the need {o initiate the provisions of @ major breach of conliract in accerdance with the
Agreement

ii sible to: {i) monitor that the relevant CATS Ambulance responds to a

7 levi i

{o a despafch Tnslruction issuad [0 it, the Operalor shall ensur e that another Ambulance {whether an

Operator Ambulance or CATS Ambulance) is despaiched as a_substitule to the relevant CATS

Afbulance. The Operator shall not be hable for any detay in Response Time Standards or Pationt

Transier Standards attributable to a CATS Ambulance

ix. Tqierance for ihe Defaults pertaining to Non Response and No: Transport calls are as follows:

a} Nen Response Defauit — Uplo @ maximum of ten (10} cases of Non Response Default as defined
in the Draft Concession Agreement within a peri:  of three (3) consecutive months. |

b) Non Transport Default - Upto a maximum of tenr | 0) cases of Non Response Default as defined
in the Draft poncession Agreement within a perod of three (3) consacutive months.

c} Upls a maximum cases of 10 of Non response Delault anv’ Non transport Defaull together within
a period of three {3) consecutive months. '
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Expansion ol Pre-hospilal Emergency Medical Response {Ambulance) Services

2.2

3

31

Performance standards for the Emergency Response Centre
The Junior Execulives recelving the calls on the loll free line must take the call within thres rings.
From the time of receipt of call at the ERC the am bulance must be dispatched in 90 seconds.

Guidelines for preparation of the Standard Operating Procedures and Standard Ambulance

Operating Protocol
tandard Operating Procedures (SOP) for the Ambulance and

Operator will have to develop 5
Emergency Response Centre operations by the Effective Date for acceptance and approval of the

same by DoHFW, GNCTO in accordance wilh Clause 3.2 herei low. The Guiding Principtes for the

. Standard Operating Procedures to be de eloped by he Operator are given below:

i. Purpose and Scope

ii. Dispatch Centre prolocols - :
iii. Operation Sysiems, Struclures and Protocols for Ambulances {both types) & First Responders

(including response protocols, fing ¢lacks, call codes, vehicle mainienance, vehicle breakdown
management, vehice accident mana¢ ement, vehicle distribution, communication protocols,)

Operational protocols for special cire anstances fnatural calamities, mass casualty events {both
man made and natural), unatiended death,- transporiation of minors, transportation of obstetric
cases, pedialric patients, necnate~, crime scene operations, fire & accidents sefaling o
hazardous materal]. DOHFW will assist in the development of the operational protocols for such

special crcumstances.

v. Operalional Manual for Coordination and infegration of the CATS Ambulances in the provision of

the EMR Services.

vi. Reporting struciures and formats — overall documentation

vii. Health and safety protocols for personnel © | : .

viii. Job description, roles and responsibilites of each fevel of personnel in entire operations o

ix. Training, refresher course and oriertation protocols for all fevels of personnel {(including staff
replacement prolocols) : .

%. Overall administrative policies

%i. Inter-facility transfer protocols o &

xii. Online medical difection f guidance protocols

. xiii. Transporiation refusal palicies and protocots

33

xiv. Do Not Resuscitate Policy

The DOHFW/DOHFW Representative shall revi -
changes within a period of fitean days fran the date of submission of the draft Standard Operating
Procedure by the Operator and in the event no response indicating either the approval of need for
Specific amendments is feceived by the O erator, then DOHFW shall be deemed to have approved
the draft Standard Operating Procedure submitted by the Operator. The Standard Openating
procedura may be reviewed and revisad at pariodic intervs tha project i nery by

' ' midadert bect to
Provisions of this o e

DOHFW shall hav i from time to time, unilaterally nolify specific -change(s) o the

Standard Operaling Procedure a1 the Operator shall be bound to implement such change from the

date of its communigalj DOHFW to th ralor,

Amended versions of the SOP shail be mpiemenied after submission to DoHFW for necessary
approvat

Agreemen! “\’&/-?:_‘ hQ , SJA_V;S;& ...._\)\-
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_?_?_ Expansion of Pre-hospital Emergency Magical Response {Ambulance) Services

3.4 Operator will have to davelop, by the Effeciive Date, Standard Ambulance Operating Praiocol (S 30P)
that will provide the guidelines and hramework in accordance with which each Operator Ambuance
will have to be operated. The draft SAOP developed by the Operalor will have to be submitled to
DoHFW, GN.. "D for acceptance and ‘approval in accordance with Clause 3.5 herginbelcw.

The Gulding Principles for the Standard Ambulance Operating Frotocel to be developed by

the Operator are given below!

{a) Acc, Jant or other Medico Legsf Cases: (1) in the event the Patient is conscinus

and able to comprehend and communicate cleary or the Patient's relativ: or

friend is present, then the Operator Ambulance shall fake the Patient to the .

Hospital that the Patient or the Patient's relative or friend may state, and (2)in all

other cases the Operator will t2ke the Patient to the nearest Appropriate Hospiral;

(b} Obstatric Emargency: in Whe event of an obstetric emergency wherein the Patiznt
e _ N cor #ned makes & raquest to be laken to a hospitaihealthcare facllity, wh e
. she is registered / referred, the Operator shall iake such Patient to such
hos ital/healthcare fadiiity. Provided that the Operator shall ensure coverag. by

anothier Ambulance of the Ambufance Operation Area of the relevant Ambuiance -

that responds 10 3n Dbstetric Emergency in the vent the Patient concerned is

being laken to a hospitalhealthcare facility outside the Ambutance Operation

R e, Area of that Ambulance. -
o o The Operator can collectipick up patients only within the area of the NCY of
' Delhi. : :

iy e [ waseniative befors the: e Letter of Commencement by the
¥ _ OOHFW. The-DOHPMDOHEW Représentative shall review and communicate its approval o
Ty need for changes within a period of fifteen days from the date of submission of the draft Standard
i Ambulance Operating Protocot by the Operator and in the event no response indicating either the
approval or need for specific amendments is received by the Operator, then DOHFW shall be
deemed to have approved the drafi Standard Ambulance Operating Protocol submilted by the
Operator. The Standard Ambulance Operating Prolocol may be reviewed and revised at periodic
intervals as the project is implemented. : ’ ’

35  The Standard Ambumo;:eraﬁmmm f

DOHFW shall have thz righi to, from lime to time, notify a specific change(s) o the Standar 1
Ambulance Operating *rotecol and the Operator shall be bound to implement such change frora
the date of its communication by DOHFW to the Operator. '

» 36 Mt is cladfied. that feiure fo adhere ‘to Standerd Opersting Procedure will not by ilsell, be
. _ considered. a2 "~ Concessionaire Evert of Default until such failure is of the nature ¢ cified in
Clause 17.1.5 . of the Agreement. It is Turther claiified that a failure to-adheare to the_tandard
Ambularice Operating Proltocol will not by ifself be considered as a Concessionaire Event of
Default until such failure is of the nature specified in Clause 17.1.1(c) of the Agreement
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Expansion ol Pre-hospital Emergency Madical Response (Ambulance) Services

Schedule It A

The SOP as finalised with the Bidder, and as amended fr~:n time to time in accordance
o with the provisions of this Agreement or on directions of DOHFW, shall be deemed to
il ) constitute Schedule H A of this Agreement.
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

“Schedule Il B -
{Annex the SAOP finalised w.th Bidder)

The SAQP as finalised with the Bid..>r, and as amended from time to time
in accordance with the provisions of this Agreement or on directions of
DOHFW, shall be deemed to constitute Schedule It B of this Agreement,

"

Successful Bidder's Aumgjmr’._._/" " Operator's AHW DOHFWS
r

Signatory

" Agreement rs__)
< /IR
pnalory



¢

LT

-
wie
ko
e
e

Expansion of Pre-hospital Emergency Medical Respanse (Ambulance) Services

Schedule Il

Procurement list, specification and guidelines for Ambulances and First

Respondars
1. Ambulance Specifications
Technical Specifications of Vehicle to be used for Ambulance (both ALS and BLS ambulances)
Emission Norms ' Latest Central Motor Vehicle Rule compliant
Horse power Minimum 75bhp
Transmission system Manual i
Suspension Suspension system of the ) vehicle being
offered should have minimum damping value
- of 70% '
Aspect ratio 121013
Overall length 4700 mm +/- 10%
Ground clearance 160 mm to 210 mm
Electrical system : . 2 Nes. 12 V batteries, 75AH
Alternator Minimum 80 amps @ 13.5 voits
2. Infier Dimensions of the ambulance (both ALS and BLS ambulances):

Inner dimension of the ambutances shall adhers to the following specifications

Minimum Pafient Compartment Length: 3000 mm. fl-‘tb%

Minimum Patient Compartiment Width: 2000 mm. +-~ 10% _

Minimum Patient Compartment Height: 1500 mm from floor o ceiling, +- 5%

3 Patient cabin should comprise of the fealu. 25 as set out below (for both ALS and BLS):

ili.

Vehicle has reinforced suspension system for providing to patient @ comfortable ride, free from
external noise . B

Adequale power supply arrangements incluoing [ ower backup for support power requirements of
the Head fights, Tail lights and the power requirer; ients of Medical equipments elc.

Adequate Patient Cabin space for patient (in comfortable position), at-least one atiendant and two
paramedics

- Complete fiooring free of joints suitable for easy claaning / scientific fumigation and treatment with

disinfectants,
Two(al-least)ans and s-*icient Lighting arrangement

i. Storage space for keeping Medical equip  2nis and consumables required,
i. Siren and beacon as per approved norms of Government with al least 3 flashars on both sides of

ambuance,

N = ~ 77
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

4, Color {bott: ALS and BLS ambutances):

There shall be no restrictions concerning the painted color of the ambular: . amg’%shan be decided 1
 bawiéd ort discussion with DoHFY,

5. Emblems and Markings {both ALS and BLS ambulances).

* Al iterns in this section shall be of reflactive quality and in contrasting color to the extsrior painted
e o surface of tt 8 anibulance. There shall be-a continuous blue stripe, of not less than Bcm on cab
and 15 cm on patient compartment, {o encircle the entire ambulance with the excijlsion of the

tood panel. Zmblems and markings shall be of the type, size and focation as lollows!

i, Front: The word “AMBULANCE", minimum of 10 cm in height, shall be in mirror imz ge (reverse
reading) for mirror identification by drivers ahead, with a blue “Star of Life", minin um of 8em
height, to the teft and right of the word "AMBULANCE.” If vehicle design permits, the: 2 shafibe a
blue ~Star of _ife” of no less than 30 cm in height-6n the front section of the patient cU'npanment.

* It should carry of the words ‘102 Ambulance Service — Government of Delhi’ w

. ii. Side: Each side of the pafient compariment shall have the blue *Star of Life” not fess than 30 cm

@ in height. The word “AMBULANCE”, not less than 15 cm in height, shall be under or beside each

L

star.. :
iii. Side: Each side of the ambulance should eamy of the words ‘102 Ambulance Service -
Govemnmeni of Delhi* & :‘Operatedby ' {in a smaller font)
iv. Rear The word "AMBULANCE®, not less than 15 cm in height, and two blue "Star of Life®
emblems of nat less than 30 cm in height. ]
v. Top (roof): There shall be 3 blue."Stat o Life™ of not less than. 60 crmy in height as well as the
. individual provider's ambutance number {example; unit “23%) of not less than 30 cm in height.'
vi. Advertisement Space - L ‘
a. Advertisement would be for public service messages and government schemes, .-
g. b. Advertising space on both sides of the ambulance should be at least 18" width and 24" length  ~
Hul - resesved for the use of DoHFW, GNCTD (at no cost to DOHFW/GNCTD). .
& _ - © Incese of any funds received .as donations from. a corporate (Grant Fuiding) in lieu of
- advertissment rights to the corporate, only the logo of the corporate may be put up on either side
of the ambulance; the size of jogo allowed will be not more than 12 inches in height and 12
inches in lengtt. . :
d. In all cases, the advertisemant should ahways be placed below the emblem of life and will not
affect the visibi ity of the emblem of life painted on either side of the ambulance. !’
e. No adverise nenls can be displayed on lhe back of the ambulance (on the doors). |
f. Applicable Laws with regard to adverlising shall be strictly adhered to by Ope;ator.

6. Other requirements for ALS and BLS Vehicles

- 6.1 Patient Cabin should have: - . [\\
u

| o ] : )
At the time of disposat of ambulance venhicles to the public by DOHFW or on directi"c;ns from
DOHFW, all emblems and markings must be removed.
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Expansion of Pre-hospilal Emergency Medical Response (Ambulance} Services

Storage space for keeping medical, cormmunication and extrication equigi-ents and consum ables
required for Basic / Advanced Life Support services. The details of equipments to be fitted and
i i ioq of the document along with lict of consumables to be stored.

: Srlensurifgera Fnisting bf patient takes place whiie;

al hinged doors which open outwards ]
uld have sliding windows and there should be a window
with sliding panes in between the driver's and patient cabin

‘The bidcer ‘shall desigr thegit tond gt system of appropriate siz#, type and capacity as per
he operatinglamvistmentst coh i "The noigé levals of AC system shall be &3 in conformity
with the levets delemingd urder the Central Motor Vebicle Rules { SMVR)/AIS /any cther Indian
standards, if any and as applicable for the city of Delhi Fhe ambute xce shall be provided with air |
condilioning system Il wiitiing UIIFOHM. jiire s ¥va-patient compartment. Alr
conditioning system : i The 3ir conditiofer should fun on the engine of the vehicle

dards. In case of AG failure, proper air veniitation in the

ool 12V DC, 200mm cabin (& shall be provided on both side of ihe ambulance.
i lent cabin,and driver cabin, (ool

“Fibre Reinforced Polymer t'?._tlgll- ¢:ytiouid Ue edgelés§ and suitatte tor
easy eaning | sdéntific Tuniigation / treatment of disirfétafit . The Tntedors should have
Heirforced fixtures for helding medical, communication and ‘extrication equipments. The FRP

;AhoUld have the following: -

- Minimum Thickness — minimum 4.0 mm

. fnbuilt colour ' mu);,. '

« ' Fire retardant as per IS - 6746 of 1388 or latest

. Should meet lamination standard IS — 10192 or latest _ '
The fioor shall be fitted with fire retardant maring board of 19.mm thickness conf% 1
710-1976 or latest and 1l be fire retardant as BIS 5 000 or latest and cov W
T o mueaeive mistoral with s aBG83iAg To maks T fioor non sippsfy. The |

Tae & Tor easy cleaning 7 scientilic umigation

 ireatment by disinfectants.

viii. Patient cabin should be amenable.to fumigation and disinfectanis.

The whole ambutance body shallbe fully tharmelly insuiated w.h flae retardant Polyureihane of A MW
» P kgs/m3 density. Thi bidder ehiall grovide specit /8IS standards. th .

e aforesaid insulaling matedal.
& comfortable and adjustable paramedic seat with backrest should b placed @t head end of the.

- patient. *

“i. "‘Sheiutd have washbasin with fool-operated tap. Two separate wate tanks, one each for clean

and used water of capacily of minimum 25 ltr. with provision for sasy. refiling and cleaning.

Should have scap dispenser and lissue dispenser. L '

\ Prq{is:an for oxygen supply and suitable fixtures to ho!d\'ﬁjq.-_?ﬁ';_gype oxygen cylinder in vartical
position for easy and quick changeover between filled And empty cylinders. There should be
provision to place, ‘D" type oxygen cylinder, 10 be fitted from o4 side the patient cabin with

oullet connection {6 patieftcabl

N e

i, A sbots shouid bemride of high-dénisity PU foam with wat¢ Yoof washable cover.| § Cuaintale

xiv. A wide foolstep enlry at the ssar end to fadlitate easy ar._/safe movement IA and out of the

palient cabin. The footstep should be of the same width as that of the patient cabin width. There

should be no sharp edges along the frame and both cgrners atong the front facia spould,
be_curved. re should_be bghting provision above the foolstep to illuminale the footstep in

darkness.

" /e
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xv. integrated alam in the drivo - cabin if the patient cabin door is not closed.
<vi. Sufficient halogen spot lights in the roof m‘lrl_directiona! control_allowing the focus of the lamps —
{o be shifted along the vertical axis on the patient body to any position permiting visual
exarmination of the patient.
xvii. Should have four-seater attencant seat to permit the shifting of an additional patient in -
case of any mass casualty. There should be su“ficient storage space below the attendant seat.
The shoutd be made of hi h-density PU foam with water oof _w .
Appropriate provision for praviding oxygen Supply outiats on this side as well should be provided.
xwii, . Patient cabin should Tiave adequate space for keeping necessary equipments required
xix. integrated storing console inside patient calin for storing various medicines, consumables,
linens, disposables and other items. Suitable combination of gliding drawers, cupboards of
various sizes should be provided in storing consule :
xx. Integrated separate waste collecting bins for recyclable and non-recyclable wasles should be
ovided. ’ .
xxh grwision ghould be Kept to hold the infusion botles at suitable place, so that the bottle remains
firm when the ambuanceisonmove. . . . L L
The matesial used i the construchion ¢ ‘ambelances shall be ag per Byreay, of Indian,

xxii. Bl _ ArUchion mixAANCes \__”%N‘h"ﬁc A (
. Standards (BISY Adtomotive Tndustry Standards (AIS) specifications. Wherever fgian ol M .
-are. rat available, internationath i pockptatie sta Wdards may be refesradAndicated. Specifications z i
‘standards whetever Srdicales I the ~TEChAEA Spegification: <hali” be fconforming to the .
Specification Standards as amendad upto dale/ of fatest, _ ) :
xxiii. Any cther Wiﬂms«fﬁhﬂ@ﬂs required ¥ and efficient operation and of for futﬁlling_f\-wm Lo &2
statutory requirements be provided in the offered ambidance. ' _ sl
xXiv. fittings of the medical and other equipments installed iri ambiutance shall be done in such
manner that if required dusing maintenance of repair, these are capable of being retrieved and
reinstalled without any damage: : ' o \

XXV, Fire extinguishers: Multi purpose fire edinguishers shall be 151 marked conforming to
BIS: 13840-1993 or latest, dry powcder type (Stored pressure) duly fitled, of capacily and quanlity
as per the provisions of Central Motor Vehicle Rules 1989. Fire extinguishers shall be encased &
fitted with proper reinforcement and located one each in driver &bin and the patient cabin.

xxvi. Electrical equipment and wiring: )

Pirdwd

.+ Blettrical 8qipment and wiing shall be conforming to Indiand international standarde, The wiifig | Fwcd =¥ a
shall be fiame progl. 151 marked conformin .10 IS, 24651984 and insulaled. Kinking, grounding antif e !
at multiple points, stretching & exceeding minimum bend radius shall be avoided.

b, The wiring looms! harness for vehicle system of the ambulance shall be properly routed,
encased concealed lype so mounied as 1o eliminste chances of any spark/short circuil.

< The electrical system & ils electronic compo. ents shall be capable of operating in the area of the

. vehicle in which they wili be installed. Electrical & fectronic equipments shall not be jocated in an
_____ environment that will reduce the performance of shorten the life of the component o electical
system. :No vehicle component shail generate or be affected by eledro-magnetic interference of
 radio frequency interference (EMI/ RFI) that can disturb the performance of electrical / elecironic
equipments. .

d. Al electrcall electronic hardware mounted on \he exterior of the vehicle i.e. not designed to he
insl'._alled in an exposed environment she € mounted in a sealed encloswre.

e To the extent praclicable, wiring shall no be yocated in environmentally exposed localions under
the vehicle. Wiring & electrical equipments necessarily localed under the vehicle shall be
insulated from water, heat, corrosion & mechanical damage. Where feasible front to rear
electrical harnesses should be insialled above the window fine of the vehicie.
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Expansion of Pre-hospital Emergency Medical Response (Amtulance) Services

f_ if any eléctronic tomponents have an internal clock, # shat! provide its own baltery back up to
monitor time when battery power is disconnected,
xxiii. Poliution under

control (FUC} Cerlificate Holder: A suitable holder with clear acrylic .neet cover shall
be provided in dri

ver cab near driver seat at appropriate level for fixing of PUC certificate.
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6.2 Ambulsnce equipment ALS Ambulances

s, Name of Medical Equipment

1 Specifications

1. Defibillator f Monitor

- 7) It .should have fadility for transmission of data from

1. Unil - shouid be lightwsight compact and portable (not
exceeding B kg.)
2. Unit should have facﬂlly for Aulomatlc Exlemal
Defibriation and manual defibrillation.
3. Shouid be able 1o deliver shock from 2-200 joules through
biphasic technology. 9
4. Should have facility for printing ECG and critical events.
5. Should have faciity for Puise oximelers & Non Invasive.
Biood Pressure {Adult § paediatric)
1) Should have facility for externat pacing
2) Facillty for moniloing End-tidal CO2 | honitoring, which
should be accurate and display numenq volues as well as
the waveform. :
3) Should have faglity for charging from both 2v DC &
220V AC.
4) -Shoirld be supplied with
2} Reusable pulse oximetery probe (two)
b} ECG cable ~ 12 1ead (two)
© g} ECG cable —3lead {(two) i
5) Rates for consumaties should be offered in price bid
€) Optional item to- be quoled invasive blood _pressure-
.monitoring modutd® - complete | with  reusable
transducer.

ambulance 1o a receiving station

2. | Syringe pump

1. Must be userfriendly with simple menu diven
operation. '

2. Must have flow rate programmable frim 0.9 fo 1200
mitw. : : :

3. Should accept standard dispesable syril ges (10-60mi)

4, Automatic delection of syringe size and proper fixing.
Must provide slarm for wrong Joading of syringe.

5. Selectable occlusion pressure trigger level from 100mm
hg to 1100mm hg fo aiiow use ov)r a range of
applicalions. -

6. Shoutd have comprehensive . rrn package including
occlusion pressure, pre alar?ﬁ/ and alarm, end of
infusion alarm, low batlery pre alarr]'a and alarm,
maintenance reminder alamm, near ‘empty atarm,
syringe disengaged alarm, etc. (wilh high sensitivity}. J

B
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Expansion of Pre-hospilal Emergency Medical Response (Ambulance) Services

S. Name of Medical Equipment

Specifications

No.

7. Batlery backup o 6-8 hours o7 more when fully charged
with a _ -7vision to display residuat pattery life in hours

and miates.

3. . Transport Ventilator

8. History / memory for alleast last few patients with alarm
- clock records. '
9. “Comprehensive safety check, with dlear alarm
" messages. ’
10. AC mains {100 - 240V} and battery (lead acid}
. powered. i . )
41. RS 232 serial link for remote monitoning and control of
infusion.
Should be Hght weight {less than 4 kg.). rabust (desp and

water resist) and 1ser friendly and suitable for adults,
chiicren and infart  upto 5 kg.

1. Modes of ven‘iiation: a.CMV

ii. Agsist Control

iii, Optional PEEP fadility

1. Separate control for inspiratory and expiratory times
and flow rate. o

‘2. Adjustable pressire fimit to safety cope with ali
patients. ’ ' : -

3. High infiation press.ire alamm.

4 Power source : Compressed air / oxygen {dependence
on battery of AG puwer i5 not desirable)

& Control Settings: h '

a. Inspiratory time - 0.5 -2 Sec.

b. Expiratory time 0.6 — 6 Sec.

c. Flow Controt (range 6 -60 L/ min.)

d. With sbov 2 controls, one should be able to deliver
respiratory rate ratio of upto 1: 3 :

6. FI02: 100% oxygen and air mix, approx. 45%

7. Equipment should te complete with carry bag, patient
circuit, pressure reg ulator for the oxygen cylinder and
relief valve,

8. Should have sirway pressure monitor

9. Should have a disconnect alanm. (Visual and audible)

4. Suction Pump (efectronic)

1. Equipment shall be with 12V DC Maximum negative

prassure from —200; o ~700mbar in steps of 100 o less
- with suitabl~ setting marks.

2. Sufficient  acity 500m! secretion bottles with efficient
over-flow protected with adjustable negative pressure
{Min. 5 Nos. Polycarbonate & autoclavable).

3. Ambulance Wall countable.

4, Power Pack rechargeable Nicd. Battery 12 V with

y L)
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Specifications

{Child & neonatal)

S, Name of W dical Equipment
No.
battery chargers connecting cable for connection to 230
V AC+ 10%, 50 Hz and with provision for recharging
from-the vehicie with vehicie circuit connecting cable.
5. Battery charged life shall be of min. 80 minutes.
6. Suction capacity 10-16 litre per minutes.
5 Suction Pump Manual
6. Laryngoscope with blades 1. Standard equipment in metal wilh 3 standard size
' curved blades and one exira large blade (Adult &
Child). . :
2. Handle should have comfortable grip.
. Good quality light source (Fibre optic / conventional)
7. Oxygen cylinders "B Type 1. Colour coded light weight Aluminum alloy oxygen
. ' sylinder for providing oxygen therapy of total capacity
of 1500 Lir. Co '
2. Mounted with pressure reducer and flow-meter
peovision of capacity wpto 15 Liters per minutes and
outiet for secretion aspiration. i
3. Refillable and complete test certificate.
4. Showld be provided with an adapter to refill the cylinder
from a bulk cylinder. ’
5. Should be membrane pressure reducer with
- manometer complete with flow meter 0-15 litres /min.
and humidifier :
B | Arificial Manual Breathing Umit | 1. The equipment shall be with:.
{Aduilt) 2. Easy .Grip manuaf resuscitator with transparent
facemask. .
3. Adult models (1500 to 2000mi bag capacity}
4 Standard 1522 mm Swivel connector allows
© comneclions lo all common masks Endotracheal
_ T ubes. . .
5. Fuwision to give supplemented oxygen by oxygen
- reservoir providing 100% oxygen.,
6. b oorebreathing valve enabling the patient [o  inspire
: oxygen from the reservoir bag.
8. Arificial Manual Breathing Unit | The equipment shall be with:

1. Easy Grip manual resuscitator with transport facemask.

2. € vd models (500 to 250ml bag capacity) )

3. Standard 15-22 mm Swivel connector allows
connections to al! common masks Endotracheal
Tubes. .

4. Provision o give supplemented oxygen by oxygen
reservoir providing 100%oxygen.

5. Nonsebreathing valve enabling the patient to
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Expansion of Pre-haapital Ememgency Medical Response (Ambulance) Services

e e e

No.

S. Name of Medical Eguipment Specifications

inspire oxygen from the reservoir bag.

Stretcher

70 [Collapsible wnair cum  trolley |} 1.

Aotomatic loading stretcher with capability © conavert

into wheel chair.

" 2. Built with anodized aluminium lightweight | stainless
steel.

3. Adjustable back rest 0 dy ~90 dg. which allows to fix
the back rest safely in any position.

4. Side protections completely gverturn able,

5, Safety lever for the legs positioned near the unlocking
device allowing thus the release operation for the
{oading, keeping the hands on the stretcher. :

6. Verlical legs protected by nylon wedges.

Automatic cenlefing device mounied o0 rotating
wheels. This system automatically blocks the back
wheels in the central position during the loading of the
stretcher on the ambutance without having to tun the
wheels manually. g
Length: 190-200 cm
Width : 55-60cm
Height: 80-85cm
Weight 35-40 kg.
{ pading Capacity : 162180 kg.
Stand for automatic loading stretcher with locking facility for

. quick fixing system with handle {0 mount the stand in

very position on the stretcher.

i | Canvas Strétcher folding

1. Should  be lightweight and made up of tubular
aluminum alloy.
Should be gasy to camy.
- Should be rugged.
Should be compact & foldable in 2 _
should have automatic locking, which does nol fota in |
automatically.
6. Should have provision 1o put IV pole on the stretcher.
7. Should come with IV Stand as Standard. .
Exiended Dimensions
Length: 200-210 cmv’
Width : 50-60cm I
Height: 15-20cm
Weight: 5 kg. to 6 kg Approx.

RN

R

12. Stretcher Scoop

1. The equipment shall be lightweight aluminum stretcher,
whi_ch folds in two hatf and separates for application
and removal, locking adjustable length with latches-with

/"
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Sarvices

R Naime of Medical Equipment Specifications
No.

nyton- straps
2. Narrow food end fram~ or handnng in confined areas.
Length: 160 to 200 cms
Widih : 42 cm {Minimumy}
Weight: < 10 kg.
. Load capacity =120 kg (Min.)

13. | B P. instrument Anerold Scale (-300mmhg. Air release - ot closed fap max
4mmHg/Minute. Manual setting cf: Jr.leﬂatn:m possible upto
2/3mmHgfs.  From: 260mmHg. *~ To 15mm Hg max
deflation ime 10 seconds. Gauge's background in white

. colour. Graduated scale for every 2mmhg, with bigger
_nolches ungraduated every 10 vnitx and bigger graduated

! every 20 units. Floating zero (the ymler hasn't stop point

but swings freely), nylon rip-off straps cuff matching

colours with pouch, fatex bulb wity completely chromium
plated valve. Air taps wholly chromium piated with
regulation of vent-hole air by screw vave. Nylon off

W

pouch wath Zip.

14, tethoscope Stethoscope with standard adult size, d1romiur|1 plated
metal binaural, Y rubber tube in‘one piece. Rotating piper
fitting for both'functions.

t5. | Pneumalic Splints set of 6 aduit | 1. X-raylhrough the sftints

sizes with carrying case! "1 2. infiatory tubes’ extension with closing clamp makes

i 1. Hand & wrist o * dlosing easy and quick after inflation.
% A 2. Half am 3. Fixing of splint iz by zipper or belt
& - 3. Fullam - | 4. Distal end left open to expo:  toes
ﬁi ) 4, Foot and ankle 5. Should be washable and reusable.
5 Half leg :
v ’ 6. Fullleg
- i .
. _i i
3 16. | Gawze Cutter Emergency scissors with thermoplastic handle and steel
blade to cut clothes. Length should be 18 cm.
i 17. | Artery forceps Standard equipment in stainless steel 14 cm.
. - !
18. | Magill's forceps ) Standard equipment in slairﬂeff\stael,
1L | Cervical Collar 1. Shouid be adjustable to 4 ‘uffferent sizes.

Should be pre-motded chin support; locking cfips and
rear ventilation panel, enlarged trathea opening.
3. Should be high-density polyethylene and foam padding

a At
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Expansion of Pre-hospitsh Ernergency Medica Response (}\mbu‘lance) Services

cations

ical Equipment

an enables etficient sto

wih one piece desi
space is lin-d- ‘
4. Shouid be A-tay tucent and easy 10 clean and diginfect.
Bag with partitions for vials wansport. Indispensatie
implement 1o protect and <gantify any Kind of vigls. Made
with nylon, it should be provided with 2 comparunenls. of
which one divided In 3 paritions and one divided in 2. :
Inside elastic pand 10 vx the vials and transparent
accommadation for idenﬁlﬁaﬁon |abels.
Dimensions: 30 % 18 x 15 cm oF _
pre-packed kits 88 conveniznt as ond as it contains the
spacified first aid ilems .

Should be n piastic.
waterproof. :
1t should be 4 holes for the quick and total fixing of the
head immobilizer and two cavities when the board lays
 on the fioor, wihen the base IS plocked in the traditionsl
way, (hat allow {0 avoid damages to rip-off straps duting-
the usage of gecommodation in the ambulance. :
it shoutd be 20 handles for the transport, supplied willh 3
pelts with rapid unhooking buckie. :
Should have maximum. radio transparency o make
exams without comprogise pakient condition.

should be mourted and separated on

ocks instead of ihe

adjustable ones.
4. Shouldbe with padded pelts for the fixing.
4. it shouldbe covered by @ fiegid proof and bactenal proof
malerial. C .

Oxygen Cylinder O Type R should be @ standard "D YPE molybdenum stee!

_ cylinder 10 fill medical oxygen. - .

2 The capacily shoutd be of 5000 10 6000 Litres (56
M3 ata pressue of 1800 -; 2000 ibsfinch2 |

3. A pressure regutator capade of reducing the pressure
to appropriate jer  tofun either a ventilatar or provide

oxygen therapy ¥ - a flow meter should be provided

Porabie hand held The glucome_@-r_-\.\ﬁh-‘tgst Sirips yod standard accee‘.sorieé

g!ucometef

&3 Listof Medirines for Al
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Expansion of Pre-hospilal Emergency Medicat Res ponse (Ambulance) Sarvices

Inj. Dobutamine

5.No Medicine

1 Inj. Adrenaline

2 Inj. Atroine

3 Inj. Calcium Carbonate
4 Inj. Dopamine

5

6

Inj. Noradrenaline

| Inj. Nitroglycesine

{nj. Sodiumn Bicarbonate

Inj. Hydrocoriisone

10 inhaler Beclomethasone (250 micro/dose)
11 inhater Salbutamol {200 micrograms)

12 Inj. Frusemide -
13 Inj. Diazepam/Midazolam

14 inj. Deriphyllin ’

15 inj. Phenytoin sodium

16 inj. Avit

tnj. Metochlorpropamide

Inj. Ondansetrone

tnj. KC* - : -

inj. Lignocaine 2%

inj; Amiadarone (50 mgiml)

Inj. Magnesium sulphate 25% 2ml.

Inj. Mannitol 20 %

In}. Morphinefinj. Pethidine

Inj. Noradrenaline bititrate 4mg, 2 ml. Ampule
Activated charcoal o7

Inj. Naloxone HC1

inj. Fentany!

29

Bacteriostatic water for Injection

30

inj. Sodium Valporate

3

Inj. Voveran

32

Inj. Paracetamaol

6;4 List of Consumakles for ALS ambulances

Consumables

Cotton

Bandage (a) 15cm (b) 10cm (¢} Sﬁm )

Savion

S.No
3
2
3
4
5

Betadine

Leucoptast

The overalt medicines list may be reviewed and updated by the DOHFW from time to time
including on recommendations of the Emergency Medical Council.

LY i
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Expansion of Pra-hospital Emergency Medical Response {(Ambulance) Services

R ——
& | Pain Spray

T3 | Mistdress Spray
& | Vinodine Spray ]
g~ . | Ceolex Spray , _

10 Face Mask (Disposable)

e s e e v
11 Surgical Gloves
—7 | LMA disposable

13 Wide bore needles

14 Disposa_bl_e__l.._l'-’. Needles

15 Syringes ABG (2 & Sml)

.16 - Three way stop cork

17 Extension IV lines

18 Disposable suclion pumps

19 ECG electrodes

20 Lighted Stylets of different sizes

21 Guedet's airway 00-5,00,0, 2345 .

22 Nasa! airways{all sizes) & catheters

23 Binasal Cannula, Combitube, COPA

24 Tracheostomy tube cuff & Plain (all sizes)

25 Miri Tracheostomy kit _

26 Ventmask, facemask with nebulize

27 Pressure Infusion Bags

28 Rightangled Shivel Connector

29 G.V. Paint : .

30 V. Fluids

3 Micro drip-set & Drip-set

| 32 Nasogastric Tubes

3 Bum Pack : Stendard package, clean burn sheets {or
towels for children) o

M Triangutar bandages { Minimum 2 safety pins each}

35 Dressings © Sterile mulli-trauma dressings (various large
and small sizes), ABDs, 10°x12" or larger, 4"x4" gauze
sponges; Cotton Rolls : ;

36 Gauze rolls Sterile (various sizes)

LT} Elastic bandages Non-sterile {various sizes)

as, Ocdusive dressing Sterile, 3™x8" or larger

39 Adhesive tape.; Various sizes (including 2° or 3°) Adhesive
tape ( hypoallergenic) Various sizes {including 2° or 37)

40 Cold packs :

413 VWaste btin for sharp needles, eic.

42 Disposable bags for vomiling, etc.

43 Teeth guard -

44 Sample collection kits

.‘ [ f\ZZ
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Expansion of Pre-hospilal Emergancy Medical Responsg {Ambulance) Sefvices

e e e ettt

No. | [ uipment

6.5 List of equip nent for BLS ambulances
4 st rr

Name of Medical

Specifications

" ofibriltator &
ECG with Pulse

Oxymetry

I
Unil_should have facility for Aut-—iatic  Extermnat
Defibrillation with standard accessories.

Should be able to deliver shock upte 200 joules through

| biphasic technalogy.

Audio alamm ' .

it should have faciity for transmission of above patient
specific datafoutput of the device from ambulanc] to 8

" receiving station

the unit should have facility for recharging from a 12 vait
DG o 220 volt AC fine

Suction Pump
(Electronic)

Equipment shail be with 12v DC Maximum L
pressure from ~200 to ~700mbar in steps of 100 ¢f less
with suitable sefting marks. 1
Sufficient capacity 500mi secretion boltles with efficient
over-flow protected with adjustable negalive pressure
{Min. 5 Nos. Polycarbonate & alnodavabte).

Ambulance Wall countable. '

Power Pack rechargeable Nicd. Battery 12 V with Lattery
chargers connecling cable for connection to 230 ¥ AC+

10%, 50 Hz and with provision for recharging fom _the |. .. -

vehicle with vehicle circuit connacting cable.
Battery chasged life shall be of min. 90 minutes.
Suction capacity 10-16 litre per mingtes.

!

| Suction Pump

Manuzl ]

-Laryngoscope with
plades

1. Standerd equipment in ‘metal with 3 stundard size
curved biades and one exira large blade (Adult &
Child). ' :

2. Handle should have comfortable grip.

3. Good quality light source (Fibre optic 1 conventir nal)

Oxvgen cyﬁnders “B"
Type '

Colour coded light weight Aluminum alloy oxygen cysnder

for providing oxygen therapy of total capacity of +500 Lir.
Mounted with pressure reducer and flow-meter provision
of capacity upto 15 Litres per minutes and w“i jt for
secretion aspiration. :
Refillable and complete test cerfificate. [\ :
Should be provided with an adapter to refw'the cylinder
from a butk cylinder,

Should be membrane pressure reducer with manoheter

Artificial Manual
Breathing Unit (Adult)

complete with flow meter 0-15 litres /min. and humidifier.
The equipment shall be with: ' '
« Easy Grip manual resuscitator with transparent
facemask.

| NG .
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Expansion of Pre-hospilal Emergency Medical Response {Ambulance} Servicas

No.

Name of Medicl
Equipment

Specifications

¢

= Adult models {1500 to 2000m] bag capacity}
+ Standard 15-22 mm Swivel connector allows
- connections {o all common masks Endotracheaf

Tubes. .

= Provision to give supplemented oxygen by oxygen
reservoir providing 100% oxygen.

» Non-rebreathing valve enabling the patient to
ingpire oxygen from the reservoir bag.

Artificial Manual
Breathing Unit (Child and ,
neonatal)

The equipment shafl be with:
Easy Grip manual resuscitator with transport facemask. -
. Child modets {500 to 250mi bag capacity)

Standard 15-22 mm Swivel connecior allows connections
to alt common masks - Endoimcheal Tubes.

Provision to- give supplemented oxygen by oxygen
reservoir providing 100%oxygen.

Non-rebreathing valve enabling the patient to inspire
oxygen from the reservoir bag.

Collapsible chair cum
troliey Stretcher

Automatic loading stretcher with capability to convert into
wheel chair.

Built with anodized a!wmflum kghtwelght t staintess steel
Adjustable back rest 0 dg -90 dg which allows to fix the
back rest safety in any position.

Side protections compietely overturn able.

Safety lever for the iegs posilicned near the unfocking

device allowing thus the release operalion for the loadmg,
. keeping the hands onthe-stretcher. - '
: _Vemcai legs protected by nyton wedges. .

Automalic centering device mounted on rotating wheels,
This system automatically blocks the back wheels in the
sentral position during the loading of the stretcher on the
ambulance without having to tum the wheels manually.

* Length: 190-200 &ém

Width : 55-60cm

I lgight: BO-85cm

Weight: 3540 kg,

Loading Capacity : 160-180 kg.

Stand for automatic loading stretcher with locking facility
for quick fixing system with handle to mount the stand in
very posilion on the stretcher.

Canvas Stretcher folding

Shoutd be lightweight and made up of tubwiar alummum
alloy.

‘Shoutd be easy to carry.

Should be rugged.

D
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Expansion of Pre-hospital Emergency Medical Response {Ambulance} Services

S, Name  of . Medicat [ Specifications
No. | Equipment

Shoun be compact & foldable in 2
shoud have automatic locking, which does not fold in
auvtomatically.
Should have provision to put IV pole on the stretcher.
Should come with BV Stand as Standard.

Exiended Dime nsions

Length: 200-21J cm

Width : 50-80cm -

Height: 15-20cm )

Weight: 5 kg. to 6 kg Approx.

10. | Stretcher Scoop The equipment shall be lightweight aluminum. stretcher,
: which folds in tvo half and separates for application and |
semoval, focking adjusteble length with latches-with nyton-
straps.
Narrow food end frame or handlmg in confined areas.
Length: 160 to 200 cms
Width : 42 cm [Minimum)
Weight <10k3.
Load capacity --120 kg (Min.}

1{. | B.P. Instrument Aneroid Scale 0-300 mmhg. Alr- release at closed tap max
ammHg/Minute.  Manual setting of deflation possible
upto 2/3mmHgrs. From 260mmHg. To 15mm Hg max
deflation ime 10 seconds, Gauge's background in white
' colour. . C-adualed scale for.every 2mmhg, with bigger

- - nolches ungraduated every 10 units and bigger
graduated every 20 unils. Floaling zero (the pointer
hasn't stop point but swings freely}), aylon rip-off straps
cuff matchiag olours with pouch, iatex bulb with
completely chrc nium plated valve. Air laps wholly
chromium plated with regulation of vént-hole air by screw
valve. Nylon off pouch with zip. Single packaging on |
printed carlon box.

12, Stethoscope Stethor 7pe with standard adult size, chromium plated
metal . .aural, Y rubber tube in one piece. Rotating
piper fitting for both unctions.

13. Pneumatic Splints set of | X-ray through the splints
6 adult sizes with | Inflatory tubes' extension with closing clamp makes

carrying case. closing easy and guick after inflation,
Hand & wrist Fixing of splint is by zipper or bell
Half arm Distal end left oper to expose toes

Lo B 7] .

Signatory

Agreement o k;} : p/‘)/
Successful Bidders Aulhar.h/ Operslor's Authorised Signatory ) DOHFW: W



Expansion of Pre-hospital Emecgency Medical Response (Ambulance} Services

Equipment

Name ~ of Medical | Specifications

Full arm
Foot and ankle
Half teg
Full leg

Should be washable «nd reusable.

14.

(Gauze Cufter

Emergency scissors with ther oplastic handte and steel
blade to cut clothes. Length shoutd be 18 cm.

15.

Arery forceps

Standard equipment in stainless steel 14 cm.

16.

Magill's forceps

Standard equipment in stainfer s steel.

17.

Cervical Collar

Should be adjustable to 4 differ 2ni sizes,

Should be pre-molded chin support, locking clips and rear
ventilation panel, enlarged trachea opening.
Should be high-density polyethylene and foam padding
with one piece design enables efficient storage where
space is limiled.

8.

First Aid Bag

Should be X-ray kicent-and 2asy 1o dlean and disinfect.
. Bag with partitions for vials transporl.. Indispensable
implement to protect and identify any kind of vials.
Mede with nylon, it should be provided with 2
compartments, of which one divided in 3 partitions and
one divided in 2. Inside elastimband (o fix the vials and
transparent accommodation for identification Iabels
Dimensions: .30x18x 1 - om or
Pre-packed kits as convenient as tong as it contains the
specified first aid items (as provided in the
consumables fist} '

19,

Spinal Board

Shoud be in plastic ‘material at high strength and
waterproof.

It should be 4 holes for the quick and total fixing of the
head Immobiiizer and two cavities when the board lays on
the floor, when The base is blocKid in the traditional way,
that allow to avoid dar Jes to rip-off straps during the
usage or accommodatiol  n the ambulance.

It showid be 20 handles for the transport, supplied with 3
beits with rapid unhooking buckle

Should have maximum radio transparency to make exams
without compromise patient condition. '

20.

For scoop stretcher

Double head Immobitizer

Head immobilizer should be mounted and separated on

the scoop stretcher.

4
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Expansion of Pre-hospilal Emergency Medical Response {Ambulance) Services

Mo.

Name of Medical
Equipment

Specificatians

ShoLJ be standard side igid blocks instead of the

adjustable ones.
Should be with padded belts for the fixing.
it should be covered by a liquid proof and bacterial proof

material.

21,

‘Oxygen Cylinder ‘D’ Type

% should ba & standard ‘D7 type molybdenum steel
cytinder to fill medical oxygen.

The capacity shauld be of 5000 to 6000 Litres (5 to 6 M3)
st a pressure of 1800 — 2000 Ibsfinch2

A pressure reQ lator capable of reducing the pressure to
appropriate level to run either a ventifator or provide

oxygen therapy with a flow meter should be provided

6.6 List of consumables for BLS ambulances

SNo tem
_ 1 Cotton
2 Bandage (a) 15cm (b) 10em () 6cm

3 Savion.
4 Betadine
5 Leucoplast
B Pain Spray =
7 Mistdress Spray
8 Vinodine Spray - ~
9 Coolex Spray
10 Face Mask {Disposable)

) 11 Surgical Gloves
12 LMA disposable
13 Wide bore needles
14 Disposable L.P. Needles -
15 Syringes ABG (2& 5mf} -
18 Three way stop cork
17 Extension IV lines
18 Disposable suction pur s
19 ECG electrodes
20 Lighted Stylets of different sizes
21 Guedel's airway 00-5,00,0,1,2,3.4,5
22 Nasal airways(all sizes} & catheters
23 Binasal Cannula, Combitube, COPA ) -
24 Tracheostomy tube cuff & Plain (all sizes)
25 Mini Tracheostomy kit
26 Ventirnask, facemask with nebul zer
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Expansion of Pre-hospital Emergency Medical Response {Ambulance) Services

27 _ Pressure Infusion Bags

28 Rightangled Shive! Connf:ctor

29 G.V. Paint o

30 1.V. Fluids

31 Micro drip-set & Drip-set

32 Nasogastric Tubes

33 Burn Pack : Standard package, clean burn sheels

' . (or towels for children) |

M Triangular bandages ( Minimum " gafely pins
: - each)

35 Tvessings : Sterile  multi-rauma dressings
(various large and smail sizesy; ABU's, 10°x12” or ¢
larger; 4™x4” gauze sponges, Cotton wolls '
36 Gauze rolts Sterile {various sizes) .

a7 Elastic bandages Non-sterile (variol 5 sizes)

38 Occlusive dressing Sterile, 3"x8" or taiger

39 Adhesive tape : Various sizes {including 27 or 37}
Adhesive tape ( hypoallergenic) : Various sizes
{including 27 or 37)

40 Coid packs

41 Waste bin for sharp needles, etc.

42 Disposable bags for vomiting, elc.

a3 Teeth guard R

44 ' Sample collection kits

6.7 Minimum Ambulance Rescue Equiprném jor ALS & BLS ambutances

a. Hammer, one four pound with 15 inch handle.

b. Cne axe. )

c. Wrecking Bar, minimum 24-inch (bar and 1 o preceding items can either be separate or
: combined as a forcibleentry toof). . '

d. Crowbar, minimum 48 inches, with pinch point.

- 7. First Responder Veblcles {two wheelers):

7.1 These two wheelers should be four stroke me cycles ideally with an engine capacity of 150 cc and
electrical supply systemn of 12 volts. The vehich.a should have both kick starl and self start facilities.

7.2 The leg guard of the vehicle shoufd have provisions for fixing a portable oxygen cylinder on one side
and siren & beacon on the other side. The rear section Jf the vehicle should have provisions for fixing
two boxes (of approximate size of 24 inches suitcase), : .

7.3 There should be no restriction on the colour of the vehicle. Colour of the vehicle should be decidedin
consultation with DoHFW. The 'Star of Life’ emblem should be prominently visible on either side of
the fuel tank. A wind screen is to be fixed on the handlebar of the vehicle and ‘Star of Life’ emblem
shouid be proménertly visible on the base of the wind screen in front.
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Expansion of Pre-hospital Emergency Medical Response {Ambutance} Services

7.4 Thie minimum equipment required for the ﬁrs:{ responder vehicles includ :s:

Vehide 150 c¢
Communication Devices _

~GPS Unit { Location tracking ) Same as in Ambulance
Mobile Fhone GSM Mobile
Wirele ss communication Same as in Ambulance
Signa.ng Devices S
Strobe Light ' : 25 Revolutions per minute
Siren Conventional
PAS 192 Volts 50 Wedt
Brand 19 : Sticker as per { pproved design
Stowe e space . . 2 Cult with 30 Xg capacity
Stana to Hold Oxygen Cylinder For A Type Alluminum cylinder

“Battery requirement
Medical Equipment

Biphasic Automated External Defibrilator . To deliver 200 Joules of Energy
EMS 1Gt _ .
Pulse Jxymeler - Digital, pen type Batlery Operaied .

Ambt: Bag with reservoir ( Adult & Paediatric )

Airways (Nasopharyngeat and Cro Pharyngea!) § different
sizes eachl

Oxygen Mask with tube ( Different sizes } F
Autornatic BP Apparalus Portable
S ethescope -
Non rebreather Mask -

Oxyger — Nasal Prongs ' i
Thenmnomeler

Traumna and first aid kit
Bandage Cloths

“reep Bandage 6" .
sotton Roll 500 gms o
Sierile Gauge Piece
Sofra yle Dressing W

Round Tip Scissors 2 pairs

Scalpel Blade

Forceps — Toothed & Artery

Porus Tissue Plaster

Agreement \S)’ ] £ I I . /h ...
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™~ adhesive Plaster roll

Immobilisaticn Devices

Wiail-able Sphints / Vaccum Splints — 4 different sizes for
Long Bones )

Cervical Collar — 4 Different Sizes

Oxygen Cylinger — A type Light weight made of aluminium

Oxygen flow mater
Pencil Torch \'_
)
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Expansion of Pre-hospital Emergency Medical Response (Ambulanca) Services

Scheduie IV
Specifications for the Emergency Response Centre

1. The Emergency Response Centre should have the following &s a minimum requirement:

1.1 The Operator will be re sponsible for setling up the ERC per the minimum specifications sujgested
herein

1.2 Space provided by DoHFW for setting up the ERC will be approximately 3000 square feet.
2. The system architeciure for communication should meet the following minimum requireme s

t 24 ERC should use GIS and GPS technologies to track the ambulances and graphically disg ay their
positioning on the m ap of NCT of Delhi

2.2 Initially the requirements will be for 150 vehicles up-gradable to upto 500 vehicies in future
2.3 The operating should be standard finux or windows software

2.4 The system must have an open architecture and based on web browser technology
25 The vehicle position in the ATS system should have better than 30 meters accuracy

26 The syslem shoutd have capability of sencﬁng $MS / tive calls to the user defined GSM / CDMA
telephone numbers

The system should bz so designed to prevent loss of ambulance data in the event of faiure of
equipment or communication network

28 The system ‘musi provide time and day LAT, LONG, direction, speed and accurate distance
travelied indication etc.

2.9 The system should give visual and audible alerts in case of wrong entries in the challan fields
iIf a repeal call from s earkier caller comes it should open withihe previous call details / challan
2.11  The system should provided archiving and retrieval facilities

2.2 The system shouid b integrated with the leiephone database to get the address of t & caller on
receipt of a call {optional)

2.1 3 Al possible online / offline records should be available in tabular / graphical form '

The call taker's screer, should have two windows. One window will display the challan and the
other window will displiy the map having location of indident and live ambulance vehicle positions
Wireless system for m: intaining communication with the ambulances and first responder vet icies

3. Broad System Configuration

3.1 The ambulance tracking sys lem is divided into Conirol room sub system compriging of
i. IPPABX

_ . M

ii. VOIP voice log 19 system .
. Commensurate capacity UPS for power supply with B hours backup

iv. Servers peripherals like printers

v. Call takers as specified oy vengor ! dispalch executives
vi. Data eniry and report generation terminal

vii. Supervisor terminal

viii, Adminisirative terminal

ix. Delailed map data in scale of 1:5000 or better (lo be purchased by the bidder)

2N 7} -
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Expangion of Pre-hospital Emergency Medicat Responss {Ambulance) Services

An engine with map in tocal Retw ik for speed and performance

x.
xi. Web application functio=s

xii. LAN switches {(Manage=*.e) with necessary accessories

«iii.2 MBPS lease line connectivity between service provider and control room (to act as back-up one

line may be DSL having equivalent speed}

Note: .
G1S map will need to be procured by the bidder

3.2 The Emergency Response Cenlre wil! sstablish contact with the concerned hospital soan after it has
directed an ambulance to that hospital and exchange information, transmit datafvoice and images (as and
when cameras are made available in the ar ybulances) within the available bandwidth.

3.3 All Government Hospitals in Delhi will | ave to be provided with digital wireless base sats of the same
t ogy as thal present In ances und Emergency Responsa Center.

4, Vehicle sub system
i. GPS receiver
ii. Mobile data terminal (MDT) with wireless communication
iit. EOGE /GSM /GPRS / COMA modem as required .
iv. Wireless communication sits (digital) for the Ambudances and first responder vehicles
v. The Ambulance sub-systamn will be able to have voice contact with the hospital where it is

headed and vice-versa

5. Communication sub system

51 EDGE/ GSM/ GPRS { CDMA on rental as required - &

5.2 Wireless sets (digital) as mentions 1 above -

53 The Emergency Response Center should have minimum 8 {expandable to 20) trunk iines and 30
{expandable to 100) extensions. with CL! enabied in CTI features like least call routing, automatic call
distribution, trunk guard, emergency c2'fing, direct. inward / outward system access, single digit operator
calling, blank call recall, live call monitor etc. Time of the system should be synchronized over LAN,

5.4 The detailed minimum specificalions for the ERC equipment are as follows:

AMBULANCE CONTROL ROOM/CALL CENTRE (Emergency Response Center)
S.No | Specification ' Qty.
1 SERVER
1
Form factor ’ Rack/4U per chassis
' 0 = "/
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AMBULANCE CONTROL ROOM/CALL _“.ENTRE {Emergency Response Center)
"5 o | Specification Qly.

Processor Errorl Hypertink reference not
valid. or better

) Number of processors {std) 2 per chassis {optional 3, 4
chassis supporl)

Cache (max) Up to BMB {2x4MB)

— Memory1{std) 16GB PC2-5300 DDR Ii {upto
) 256GH support optional)
Expansion siols 7 total PCI-Express half-length, (2
. ’ Active PCI-Express)
Disk bays (1Qt'a!1hat-swap} 1414 2.5 _Seriai Attached SCsl
: . (SAS)

Maximum internal storage 587GB  SAS per chassis
{supports 73.4G8 and 146.8GB
hard djsk drives (HDDs))

Kgtwork inlerface Tnisgrated dual Gigabit Ethernel
(GbE} with TCP-P.  Offload
‘Engine (TOE) :

Power supply (std/max) —_ 1440W 220V 212

Flot-swap components - Power Suppiies, fans, memory., 1
HDDs and PCi-Express adapters

TRAID support o infograted RAID-0, -1, optional
redundant aray of independent
disks (RAID) 5
)
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AMBULANCE CONTROL ROOM/CALL CENTRE (Emergency Response Center)

S.No

Specificalion

Qty.

Systerns maragement

Alert on local area network (LAN})
2, Automatic Server Restart,
Remote Supervisor  Adapler
(RSA} Il Slim Line, lght path

diagnostics

(independently

| Analysis

Predictive
{PFA) on HODs,
processors, VRMs, fans and

powered),

System Analysis (DSA} or
Equivalent systems management
software

Failure

memury, Wake on LAN, Dynamic

Operating systems As appropriate
2 WORKSTATIONS
Architecture "
Bus type/architecture PCI/PCI Express
Slots x bays total (available) 5{5} x 6{(2)
Orientations allowed Vertical,
Form Factor Tower
Processor
Processor internal clock speed(1] 3.00 GHz
Front side bus 1GHz
Internal L2 Cache Size < MB
Memory
Memory (RAM) std. / max.[8] 2GB/8GB
RAM slots total 4 UDIMM
RAM slots available 2 UDIiMM
RAM speed supporied 1066 MHz
Memory Type DDR3 SORAM
Hard Disk Drives
Hard disk size[4] 250 GB
Hard disk type Serial ATA
Graphics Subsyslem
W o ' ¢ A
A !
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AMBLULANCE CONTROL ROOM/CALL CENTRE (Emerge v Response Center)
S.No | Specification: Qty.
[ T | Video RAM std. / max. 512MB
Type -
Graphics Chipset NVIDIA
Video RAM type DOR2 _ B
= Max resohtion (with max vigeo RAM) 7048x7536 16777216 colours
B Max colours (with max video RAM} 16777216
| Graphics bus interface PCI Express
MONITOR (21" Wide Screen) i
7| Optica! Devices 1]
[~ | Optical Drive Type DVD & scordable
B Speed(5) 40X
Interface Type SATA
{ Network Card
Network Speed 1000Mhps, 100Mbps, 10Mbps
[ Audio L
Audio Chipset ADI 1928 A
Expansion options . :
Siots total (free) and type 1(1) PCle x4 (x16 mechanical)
: . ‘ (Full Length), 1(3) PCI v2.3 (Half
Le.gth), W1 PCI v2.3 (Ful
Length), 2(2) PGl Express 2.0
x16 (Ful Length)
Piug ard play support Yes :
T 7T Pianar Expansion Port Type Mouse | (PS/2),  Microphone
tront), || Keyboard  (PSi2),
Headphone (front}, &-pin {EEE
1394, 10 USB 2.0 (2 front, 8
back) |}
Serial Port Type 1.Serial
Expansion Bus | Express 2.0
Software
Operating system Pre-Installed As suitab!? for operations
NETWORKING
3 10H100/1000 Switch with Poe
Technical Specifications _
10100 Ethernet ports: 48 per swilch . i
' P s aa
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Expansion of Fre-hospital Emesgency Medical Response (Ambulanca} Services

AMBULANCE CONTRGL ROOMICALL CENTRE (Emergency Response Cen_tef)

Specification

ay. |

5. No

T0/100/1000/SFP Gigabit ports: 2 per switch

SFP support: SX, X, XD, ZX, CWDM, 100FX, T1

Resilient Stacking: up to 8 units / 384 poits per stack

Stacking ports: 2 built-in HiStack ports per switch

Total stacking capacity: 320 Gbps

Individual switch packet throughput: 10.2 M; ps

Individual switch capacity: 77.6Gbps

Concurrent VLANS: 256

Jumbo Frame Support on Gigabil poits

Maximum MAC addresses: 8,000

Power over Ethemet specificalions

802.3al compliant with Power dlassification support
Signal pair power delivery - .

Maximum 15.4 watts per port

Maximum DTE Power AC 320 watls

Maximum DTE Power AC + RPS 740 waltls

Manageable Switch

Ethernet Routing Switch 2550T-PWR - provides 48x
104100 ports (FoE supporied on 24 ports), plus 2
combination 10/100/1000BaseT / SFP mini-GBIC
ports, plus 2 1000BaseT RJ45 ports at e rear

CAT-6 Patch Panels

CAT 6 Wall Mourited Information Outtet DU___.&L_

Upta 50

42 U Rack ( 600 X 1000 MM)

gl) Wall Mounted Rack

PATCH CABLES CAT-6 2Mir,

as -
require

10

PATCH CABLES CAT-6 1M,

as
required

11

UTP Cable CAT-6 (305mir) Rolls

Telephone Handset with CUY

Faniin.\
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AMBULANCE CONTROL ROOM/CALL CENTRE (Emergenc, Response Center)
S.No | Specification Qty.
13 P PBX
: Max 80 analog trunk ports, Max.160 station ports,
Max.176 LAN pords, Max.480 [P station
poits(Max. 192 WLAN ports)
TRUNK :Digital (TEPR! 2 : 60ch, TEPRI : 30ch)
Analog (8TRK)
STATION : Digital (16DL1, 16DLi2, 80LI1}
Analog {16513, 165012, 85L1, 16MWSLY)
Hybrid (8HYB, 8HYB2)
: . Or equivalent and compatible
14 SUPERVISOR Worksiation- Lapiop system
Intel Core Duo 1.83Ghz .
1 Gb DDR-Il RAM,120GB SATA HDD, 154" TFT
DVD-RW, 10/100/1000 NIC, Intet X3100 graphic
Accelerator, Finger print Reader
] Or equivalent and compatible
15 Multifunction Laser jet printer printer
Print speed / processor / memory &
Print speed (black, normal quality, A4) Up to 33 ppin
Processor speed - 400 MHz
Standard memory 256 MB
Memory slots 1 100-pin DDR DIMM slot
Maximum memory 5i2mMB
Printing sysiem T
First page out (black, Ad) < 10 se¢
Duly cycle {monthly, Ad) Up to 75000 pages
Print quality (black, normal quality) Up to 1200 x 1200 dpi
Duplex print oplions Artomalic (standard)
Standard printer languages Pustscript Level 3 emuiation, PCL
6, PCL5 PDF 1.4
1 Copy system - :
Copy speed (black, draft quality, A4 Up to 33 cpm
Maximum number of copies Up io 1000
Copy resolution {black graphics) Up to 600 dpi
Copier resize 25 to 400%
Scan syslem
Scan tlype Flatbed, ADF
Fi)
\- m - ] [, 9 / ] A
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—

AMEULANCE CONTROL ROOM/CALL CENTRE (Emergency ~ “sponse Center}

"S.No | Specification Qty.
Enhanced scanning resolution Min 600 dpi
Optical scanning resolution Min 600 dpi
Maximum scanning size 216x297 cm
Minimuwm scanning size No minimur 1
' Color scanning Yes g
| Gray scale levels 256 5
I Scan file format TIFF, JPEG, and PDF
. Fax functionality ' _
» A4 pages held in memory MFP: Dependent on the amount
of available Hisk space
t
Colour faxing MFP: No
Resolulion {black and white, best mode) MFP: Up to 300 x 300 dpi
Auto-redialing MFP; Yes
Fax delayed sending MFP: No
Max nr. of broadcasting locations MFP. 100
1 . )
16 | VOIP recording System .
SOFTWARES
Windows or Linux {64 BIT) gperating compatible with #
17 | the sysiem . |
Appropriale software for document and report
18 | jeneration o
39 | anti Virus Corporate Edition . U
30 user License '
GPS Navigation, Auto Call Distribution Call Dispatch
20 Jentre software server edition _
1 5KVA Online UPS with § Hour's Backup
£2 GPS receiver & Modemn System for Ambulance
“with 2-way commumnication (optional) "
i For back-up one line may be
23 INTERNET Lease Line {Annual rental} DSL

Installation, Integration, testing & Commissioning

38
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Expansion of Pre-hospilal Emergency Medical Responsa {Ambautance] Services

AMBULANCE COITROL ROCM/CALL CENTRE {Emergency Response Center)

S.No __3 cification .

Generatof Requirement for Power Backup:
120-KVA digital generator set needs to be installed to ensure sufficient power back-up in the call center /

control room in the event of extended power cuts of total power failure. .
5.5 System Infonnation Back-up: g

A Tape Drive shall need fo be put in at the ERC for the purpose of taking back-up of all (ata generated.
The drive should ic eally have the foliowing or equivalent or better configuration: .
s

i. Recording lechnique: Linear Serpentine

ii. Number o Tracks: 896

iti. Mative capacity: 700 GB

iv. Native Dala Rate: 104 MBps _

v. Adaplive data rates: 104,85, 70, 55, 4% and 35 MBpsfor
vi. 3592 carlridges initiaized in Gen | format

vii. Burst data rate: 400 MBps '

wiii. High spee search: 10 mps
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

Schedute V
Human Resource & Training

The minimum human resource raquired for the field operations of the ambulances and first responder
vehicles is as follows:

Type of Human Resource Requirement .
Trained medical persoonel . ) 1 per ambulgnce per shit:©
' T . 1 per First Respaonder Vehicle per shift o
Drivers ' ' 1 per ambulance per shift
Ambulance Supervisors 1 for every 10 ambuiances / first responder
vehicles ]
{ Zonal Managers 1 per administrative 2one ]
Nurses {only for ALS ambulances® 1 per ambulance per shift |
| Doctors {Only for ALS ambulance ) { per ambulance per shift ]
Note:

The nurses for the ALS ambulance will need to be recruiled during the first phase'o_f ambulance
deployment as they will need lo go through an Advanced Life Support training programme of duration of
around & months. i .

Each shift will be of 8 (eight) hours

. The minimum human resource required for the ERC operaticns is as foliows: -

Type of Human Resource Reguirement
‘ Juniof Executives Minimum 5 per ghifl
Disgatch Executives Minimum 3 per shift .

The rest-of the human resource required for admiristrative purposes needs to be decided upon and _'
recruited by the selected Op- -ator the detalls of which will have o be provided to DOHFW

t : Tedae
' : Note:
Doctors (MBBS) recruited for the ERC operations should preferably have experience in emergenc/s
' managemen! lo enable qualit, car: as they will be in touch with the ambwance personnel over whon

from the ERC B
' . -
) Staff Level/ | Minimum Minimum Min. Training | Job Description
_ Position Qualification Experence requirement R
) Driver . Prefersbly T ysar dnving | Basic First  Aid | Driving the vehicie
Grad e license Technigues and [/ owiding
0! : as::;islancv to the
Class X + 2 trained ~ medical
S personnet at the
site of emergency
Communicate with
the ERC as and
when necessary
Trained medical | Science Graduate Basic Life Support | Assess  palients
personnel or- GNM.- ANI# or ' through triage and
) ’ provide necessary

M st PREL & lu -

Agreament w W J
Successful Bidders Aulhor Operator's A Signatory DOHFW orised Officer

Signal

P W W W W W W = -



Expansion of Pre-hospital Emergency Medical Response (Ambulance) Servicas

fgr

paramedics

GRy other - course:

Councll”" (EMSC)
of in the absence
of such courses
recognized by
EMSC, ry

basic stabilization
til the patient is
being transporied
to the nearest
appropriate
healhtare facitity
Communicate
condition of patient
to the hospital
while on way to
the same with a
patient ’
Note and Maintain
the patient call
records and
getting. the same
counter signed by
the emergency
depariment doctor |
or patient !
patients kin as
appropriate

Other dufies as
assigned time to
time

Ambulance
Supervisors

Minimum
Graduate

Basic Lite Support

Ensure proper
stocking and
maintenance  of |
ambulances and
first responder
vehicles

Ensure duty -
allocation - and
attendance of afl
field personnel
Crass check and’
maintain the
patient call recards
Provide  regular
reports [ updates
on project to the

zonal managers

Zonal Manageré

Minirmum
Graduate

Basic Life Support

Ensure adberence
to standard

| operating

procedures

For Emergency Res

se Cenire

Junior Executive

Graduation in any
stream ~ with
minimum 50%
marks

Computer literacy

Types of medical
emergencies
Communication
skills  (especially
soft skills like how
to respond to

Attend

telephone calis
ASSESS the
requirement as per
protocols faid -and
inform the dispatch

the |

P

1

Z

Agreerment

Successful Bidder's a\lMoperalor's A
Signalory

) .

=

mﬁm

W




—

-—prWwC W W W W W W

""'"""""'

Expansion of Pre-hospital Emergency Medicat Response {Ambutance) Services

stressed people} executive of the
type of emergency
with its location

Dispatch Graduation in any Types of { Identify the
Executive stream T with emergencies ambutance
minimum 50% : nearest to the site
ma o_f emergency and
Cm::'(:uler literacy | dispaich the same
’ ) as per protocols
: laid down
Maintain follow-up
with - the
ambulance
personnel  during
the movement of
ambulances and |
first responders
inform the nearest
appropriate
hospitat based on
feedback from the
-trained medical
personnel

Doctor MBBS with a minimur. of | Basic and | Provide guidance
1 year experiei ce Advanced life | to the ALS and
of working in | support _ BLS ambulances
casualty ) . - | and fist responder { -
emergency o ICLU personnel as well
the callers with
* -medical

emergencies _

Training course guidelines shall be developed by the Operator for the following personnel
4. Driver U ' _

Trained medical personnel

Ambulance Supervisors

Zonal Managers

Jurior Executive’

Dispatch Executive

Doctors and Nurses

NMBGN

EMS Council will review the lraining guidelines based o1 requirements and Opefato'r is obliged to
consider recommendations made and suitably rmodif the training program.

Minimum Training Requirements of Human Resource
Ambutance Personnel

The human resource deployed in the ambulances will be in direct contact with the patient and wil be
providing necessary basic stabilization and or first aid to the vatients as and where necessary, Advanced
life support if required will be provided only by the doctors pr asent in the ALS ambulances. it is therefore
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Expansion of Pre-hospital Emergency Medical Respon'se (Ambulance) Services

nace ;sary 1o train the ambulance personnel, doctors as well as npurse: on Basic and Advanced Life
Supp ot procedures and technigues. :

The Operator should develop the curriculum for an introductory ©.. Irse for the trained medical personnet,
doctors and nurses to be associated with the ambulance service- on basic life support and first aid which
can be of 5 to 6 weeks duration. During this training, the trained medical personnet can be trained on:

. Basic dos and don'ts in emergency patient rnanagement (including inedico legal cases)

. Triage and dassification of type of emergency for further communication with the hospitals and
ERC {in the event of a requirement of further backup) S ’ :

« identification of life threatening signs and symptoms so that oiy: spot decision can be taken
regarding the level of emergency care required and therefore acilitate transportation to an
appropriate facility . :

= Basic first aid {e.g. wound dressing, pressure bandage, bums nianagement, manual suclion

 procedures, oxygen application etc.)
« Patient extraction and pick-up techniques L ;
« Patient immobitization techniques : !
o Acclimatization with equipment usage protocols both in the ambule nce and the emergency room
. of a hospital C
Cardic Pulmonary Resuscitation Techniques and use of automaled defibrillator
Soft skills in patient managemenl, patient’s kin management and emergency site management -
Training session on driving skills (as the person concerned will be driving an ambulance which is
a larger vehicle having certain traffic rules exemplions while carrying a patient) -

. Familiarization with the major roads and landmarks across Dethi

R

The Cperator should also deire!op the curicuium for an advanced course for the trained medical —
personnel, Doctors and Nurses on Basic as well as advanced life support which is of a longer dwation
_and on-going in nature. Duiing this advanced training, the human resource can be trained on: -

«  Basic management techniques for life threatening signs and syPaptoms (for ail personnel)

» Advanced kife support techniques and procedures like defibritation, intubation, use of IV lines,

- Injection procedures etc. (for doctors and nurses primaxily and ater for rained medieal parsonnel
after their after their role is recognised under a legislation} ) ‘

Int oth ases, it is mandatory for the personnel being trained to be-expr sed jo both the ambulances and
emerge 'cy depariments of hospitals where they will be taking the patients. This will facilitate seamless
transfer of patients from ambulatory care to definitive care. The final deé.sion on course content will
however rests with the Emergency Medical Councit.

Emergency Response Centre (ERC) Personnel . !
“he first point of cantact for the caller for an ambulance is the Junic =xecutives at the ERC who receive
e calls. During this brief interaction, key information is gathered r Jarding location/address of Patient,

nature of distress etc. based on which an ambulance is dispatched. This cadre will be trained not enly on

soft skil's to demonstrate empathy while talking to the person in distress c;er phone, but also on the
protocols pertaining to the receipt of calts, standard questions to ask, information clarification fechnigues

(as and when necessary for cases wherein the caller is hysteric in nature or loo tense to share

information properly}. Simitarly, the dispatch executives working in the ERC also will have to be

familiarised with the equipment (GPS/GIS systems) they work with, - communication protocol and
techniques with respec! to the ambulance personnel etc. The. Junior Execulive's and Ambulance Dispatch

Executive's Training Curriculum will also include a module on the various types and extent of -
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T — 1 i
- Agreement W hg ' a Y )~ _
Succes.fut Bidde & Operator's mww LOHFWs-partiGrised Officer
- -

W
Signat




Expansion of Pre-hospital Emergency Medlical Response {Auntulance) Senices

emergencies tha' may occur. This will facilitate better communications with the ambulance parsonnel
Thus, the selected Operator needs to lay down protocots for fraining of ERC personnel to ensure smooth
and effi “=nt operaticns.

Such human resource will essentially be trained &t the time of induction and provisions need to be in
place ta monitor their activities through random check.

" Apart from the Junior Executives and Ambulance Dispatch executives, the administrative cadre from

CATS being deplored in the ERC shall be trained by the Operator on back office opera lons like working’
on the software bang used in the ERC and laking regular scheduled back-up of dala'evf{yday

Thie training curricula for the personnel at various levels of the operation will be prepared by the Operator

Y
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Schedule VI

~User Charges
1. User Charges by Ambulances

1.1 For the services rendert d under this agreement the fol!owing terms (“User Charge”} will be a plicable -
and abided by the Service Frovider: - : )
. i

i. Exempt Category Users as defined in Clause 11.1 of the Draft Concession Agreement, who will

be exempt from Us:r Charges. The Exempt Category Users will not make any payme i to the
~ Operator (including .of transport charges, drugs and consumables, taxes etc.). The Operidtor shall

be bound ta provide the Exempt Category Users free ambulance services. i ' :

{i. The trained medical personnel on the ambutance will decide on the seriousness of the
emergency and.ne2d to transport the patient based on Triage performed on the patient.’

. jii. For paid category cases, the trained medical personnel on the ambulance shall collect applicable

user charges from the patient in case of irapsportation 10 the hospital. No service charges shall
be collected for cases where patent transfer did not oocur. - o

iv. For patients faliing outside the categories referred to Clause 1.1 {i) above, the Operator shall be
gilowed to charge «s per the schedule given hereunder {these are the upper ceiling charges that -
can be levied inclut ‘ve of iransportation, drugs, consumables, taxes etc):

. a. Upto the first 15 kilometres travelled: (from picking up the Patient to the nearest
appropriate healthcare fadlity) . . -
Rs. 1200.00 (Rs. Twelve Hundred Only) for ALS ambulances
Rs. 600.00 (Rs. Six Huntred Only) for BLS ambulance®
b. Thereafer for each extra kilometre travelled:

_Rs. BC 00 [Rs. Sixy only} for ALS ambulances . :
Rs. 30.00 {Rs. Thirty only) for BLS ambulances ) —_—
¢. Waiting charges for Ambulances: '

Rs. 500.00 per howr for ALS ambulances
Rs. 100 90 per hour for BLS ambulances |

2. Waiting charges in resp.ect of Deplf;yment by DOHFW . I

a. In exercise of its rights under Clause 7.1 b (s) and Clause 7.1 b (1), in case of events
where DoHFW is deploying the Operator's ambulances to cover cerain events,
payments wil be made lo the Operator at the rate of Rs. 100.00 (Rs. One Hundr.d only)
per wi for BLS ambulances and Rs. 500 per hour for ALS ambulancg Ybarring cases
whe . CATS ambulances are used). There would be no exira ¢h_ge for patient
transportation in case the ambulances are required for such occasions.

o
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

Waiting Charges for Amhulances

instances whergin waiting «  .rges will not be applicable

None of the Exempt category Users will be levied waiting charges by the ambulance operator

. General calls for an ambulance ‘at Government buildings in the event of an emergency {e.g. an
ambulance calied at the Secretariat, Pzriament atc.) _ .
in the event of managing patients in a ! ituation of natural or man made disaster

- Delays occurting ernroute to a hospital n account of traffic congestion for paid category of Users

instances wherein walling charges will be applicabie

All instances wherein an ambulance is rafled by a paid category user and is kept waiting beyond 30 mins.
In such cases the waiting will be calcul: ted 30 minutes from the time of arrival et scene.

- All instances wherein the ambwiance i; engaged for a pre-determined period (number of hours per day)
by the Govemment to cover events of national / international importance in the State Capital

Note:

" The waiting charge applicable will be calculated on the basis of the type of ‘ambulance (ALS or BLS)
requested for by the user. - B .

in the event of a wailing charge being levied on the Liser, caicutation of such waiting charge will start from
the time the arrival on scene / arrival at place of request (such as residence, hospital, airport etc) to the
time the ambulance departs for the destination (hospital er home) with'the patient, as the case may be

3. Miscellaneous

The Operator shall issue receipts to Users for receipt of User Charges as per the directions issued by the
DoHFW and shall maintain receipts aid records of transactions along with the relevant evidence
supporting the Exempt User Category.

4 First responder services will not be charged

L 46—~ /-
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Expansion of Pre-hospital Emergency Medical Response (Ambutance) Services

Schedule Vil

Project Milestones

8. Milestone | Days Procurement  of | Procurement for | Recruitment  and
No equipned ERC. Training of
_ ambihances” - { Manpower
1.- |Phasa1 |90 doys from}25% _-of  the | Procorement - & [25% of . the
: ' the. Appoiniéd | ambuiani “be'{ inslaitation | manpower recruited
Dat ' towards operations
_ of the ambulances
2. {Phase2- ¢.{ Tesling of ERC & | 50% of the
Full Commissioning | manpower recruited
| of ERC and trained towards
operations  of the
ambulances  and
100% manpower
requirec towards
-commissioning  of
: . ERC. :
3. Phase 3 270 days from | 75%  ambudances | Operations 75%% - of the{ .
i | the - Appointed | procured, . manpower recruited || -
Date- *| registered and and trained towards
commissioned by o | operations  of the
| end-of Phase 3 afbulances

4. |Phase4 | 365 days from | 1L0% of  the | Operations 100%  of the
- -- | the-Appointed | ambulances io be manpower recruited
Date procured, registered and trained fowards

and  commissioned

+ 20 First
respondasrs
procured,
registered and
commiss ‘oned

operations of the
ambulances and
First Responders

i

“End Date” means the date that falls on the tast day of the time period specified in the third column titled

“Days” in this Schedule V1L
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Expansion of Pre-hospilal Emergency Medical Response (Ambulance) Services

Prosurement Schedule for ambulances Is detailed below {Indicative jrhase-wise deployment]

The phasing of the ambulance procurement and deplo -
Zone | Digtrict / {-P| ge:1 |.Phask 2. %},m .Phase T i
i & ; H !
1 North- , _
' west |0 8 0 7 0 € 1 6
2 South |0 8 [} 6 [} 7 1
3 West [0 6 0 7 0 6 1 1
4 Norih- -
east |0 4 0. 4 0 A 4
5 [ South- _ L :
west | © 4 0 4 p 4 1
186 East o 3 0 3 0. 3 1 5 )
7 Noth 10 2 0 2 {0 3 1 )
8 Central - e - = - - _
& New|o 3 e 2 0 2 2 10

HiK.

The procurement schedule inclodes the 39 81.8. ambutances for. CATS the procurement in line
with the terms. andconditlnns ot the Agreement : . _ .

The ALS ambulances which require’ hl.man resource with andt advanced ieva! Qf training may be
commissioned by Phase 4 of the project. - S
1he ambulances and first responders will have o wafn'm 1o the minimum speclﬁcahons set forth

by DoHFW {refer to Schedute Ill) and or additional directives (if any) istued by DoHFW or Go! or

- Erergency Medical Counci, from time to time., : I|

Tle ERC set up by theé Dperator will have {o confom to the minimum spec:ﬁcahons for the same -
as set forth by DoHFW. (Refer to Schedule V).

1
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Expansion of Pra-hoapital Emergency Modical Response {Ambulance) Services

Schedule VIl

Performance Guarantee

(Tobeissued by a Scheduted Bank's Branch in Delhi)

THIS DEED OF GUARANTEE {of Rupees Sixty Lakhs) executed on this the -——-- day of — at ——
by {Name of the Bank) having s Head/Registered office at -
et . hereinafter referred to as “the Guarantor” which §xpression
shall uniess it be repugnant to the subject of context thereof indude ils successors and assigns;

In favour of Lt. Gov:mor of Delhi, acting through Principal Secretary, Department of Heath
and Family Walfare, 1aving is main office at { . 1, (herainafter refarred to as “DoHFW",
which expression shau uriess it be repugnant to the subject or context thereof include o lccessors
and assigns. - : : S :

A By the Agreement dated -—-— - {"the Agreement’) entered into between DOHFW and
M/s: . a company ‘incorporated -under the Companles Act, 1856 having its
registered office al —eie—ein—ee , heteinafter called “the Company”, the Company has
been appeinted as the operator fo ‘procure. Ambulances and First Responders and 1o, ~ -
operate, maintain-and manage the Ernergency Medical Response Ambulance Service in T

accordance with the leans and conditions of hé Agresmert. -

B. In terms of Clause 13 of the Agreement, the Company is required to furnish to DOHFW, an
unconditional and imevocabie bank guarantee for ‘an amourt of RS, ...oocconiiins {Rupees
.. omly) as secuity for due ‘and punctual perforrsance/discharge of its obiigation i
under the--Agreement. duriing-the- Term .and extending for twelve month after the Term, L
{“Pexforr .ance Guarantee® or “Guarantee”), substartially in-the format annex: d as Schedule - )
I’ to the Agreement, :

c At. the reciest of the Company, the Guarantor has agreed fo provide the Guarant e, being
these present: guarantesing the due and punctual performance/discharge by the - blompany
of its obligatior s under the Agreement during the Operations Pefiod. -

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS:

{1 The capitalised terms used herein but not defined shall have the meaning assigne“ to them
respe  vely in the Agreement. M

{2) The Guarantor hereby guarantees the due and punctusl performance by ll‘\lé Company-of all
its obligations under the Agreement during the Operations Pariod and until Trarjfer date
inctuding payment of liquidated damages by the Operator during such period and accepts

that the decision of the DOHFW.in this behalf shall be final, conclusive and binding o0 the

Guarantor. )
yo wd

p

] f\\ m a _£j j i
Agreement M—-’ , _ N)/ , _ ‘ﬂ‘fy'v‘{ 7 _
cheasfu.l“ Biider's W Opersior's "M‘” - DOHFWs W _ ' -

Sigratory




Expansion of Pre-hospital Emergancy Medical Response (Ambulance} Services

(3)

)

{3)

(6}
o))

®)
@

(10

The Guarantor shall, withou! any protest or demur and merely on a demand by DOHFW, pay
to DOHFW sums not exceeding in aggregate Rs. ... {Rupees .......... . only},
within five (5) days of receipt of a wiitten demand therefore from DOHFW stating that the
Company has fail.. to meet its performance obligations under the Agreement durin .he
Termm. The Guaranwr hall have no obligation to go into the veracity of any demand made by
DOHFW and shall pay the amounts specified in the demand notwithstanding any direclion to
the contrary given or any dispute whatsoever raised by the Company or any other Person.

In order to give sffect to this Juarantes, DOHFW shall be entitted to treat the Guarantor as
the principal debtor. The obli; ations of the Guarantor shall not be affected by any variations
in the terms and conditions of the Agreement or other documents or by the extension of time
for performance granled to the Company or postponement/non exercise/ delayed exercise of
any of its rights by DOHFW cr any indulgence shown by DOHFW to the Operator and the
Guarantor shall not be refieve 1 from its obligations under this Guarantee on account of any
such variation, extension, pos.ponemant, non exercise, defayed exercise of any of its rights
by DOHFW or any dispute be ween the Company and DOHFW or any indulgence shown by
DOHFW provided nothing contained herein. shall enlarge the Guarantor's ebligation
hereunder. It shall not be necessary for the DoHFW to proceed against the said Company
before proceeding against the Bank and the guarantee herein contained shall be enforceable
against the Bank, notwithstanding any other security which the DoHFW may have obtained
-from the said Bidder or any ot1er-person and which shall, at the time when proceedmgs are
taken against the Bank hereunder, be outstanding or inmrealised.

This Guarantee shall be absolute, unconditional and imevocable and shall remairt in full force
and effect until discharged by the Guarantor of all its obligations hereunder.

-

This Guarantee shall nol be affected by any change in the constitution or winding up of the

Companyithe -Guarantor < + any absorption, merger or amalgamation of the Companyithe -

Guarantor with any other Person.

The Guarantor has power {c issi e this quaraniee and discharge the obligations conternplated
herein, and the undersigned is duly authorized to execute this Guarantee pursuant to the

power granted under

The jurisdiction in relation 1o this Guarantee shall be the Courts at New Delhi and Indian faw

shall be applicable.
: !

This Guarantee shall be released or discharged only by an express release letler issued by
DOHFW,

The Guarantor hereby agrees that without the concurrence of the Guarantor, the Parties to
lhe Agreement shatl be at liberty to vary, alter or modify the terms and conditions of the

Agrgempnt
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{xpansion of Pre-hospital Emergency Medical Response {Ambulance) Services

Agreernent and further agrees that its liaaitity under this Guarantee shalt in no manner be
affected by such variation etc.

{(11)  The Guarantar agreés that time is the esserce of this Guarantee.

{12)  To give effect to this Guarantee, DOHFW may act a3 though the Guarantor were lhe
principal debtor to DOHFW. DOHFW shall be entitled to proceed to institute proceedings
against the Guarantor notwithstanding that no legal proceedings or recovery action is
commenced simultaneously or even gdurin; the course of recovery proceedings ageinst the
‘Operator. The postponement of action against the Operator shall be a matter of the sole
discretion of DOHFW and the Guarantor expressly agrees to such course of action and
waives any objection thereto. The Guaraniry accepts that the present guarantee is the prime
secuity to DOHFW and the realizations fr o the Operator's asséts can be postponed by

. DOHFW fift after the recovery of the amoun 5 claimed or demanded from the Guarantor.

13) - A cen{ﬂcate in writing signed by a duly authodsed official of DOHFW shall be conclusive
evidence against the Guarentor of the amount for the time being due to DOHFW from the’
Operalor in any action or proceeding brought on this Guarantee against the Guarantor:

- . {14)  This Guarantee shall not be wholly or partiaty salisfied or exhausted by any payments made
: . to or settled with DOHFW by the Operatos and shalt ba-valid and bindirig on the Guarantor
and operative unti repayment in fult of all inoneys dus to DOHFW under the EMR Services '
Agreement during the Term. ' ’ '

{15)  The Guarantof represents and warrants ihat it has the full authority (o make and execute this
Guarantee. The Guarantor further represents that all regulatory approvals, permits and
authorizations as are necessary for the issuance of this Guarantee have been received and
are in full force and effect: : '

{(16) The Guarantor represents that there is no fitigation or arbitration or other proceedings
pending against the Guarantor, whick could reasonably be expected o have a material
adverse effect or change in the Guarankr's ability to perform its obligations under this -
Guaranlee :

(17)  Any demand for payment or notice under this Guarantee shall be deemed to be sufficiently
given if sent by post 1o or left at the jast kncwn address of the Guarantor or its successors o
assigns, as the case may be. Without p.ejudice to the generality of the foregoing, We
undertake io make the payment o "eceipt of your natice of claim submitted to us either in
person or through a courier, and ac .essed to [Name of Bank along with branch address]

N WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON THE DAY,
MONTH AND YEAR FIRST HEREINABOVE WRITTEN. '

5 £
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Expansion of Pre-hospital Emergency Madical Response [Ambulance) Services

Signed and déiivered by the

above named Bank by
its Authorised Signatory as authorised by
ResolutionRegulation/Decision of its
Regional Board/Ceritral Board in accordance
with the decision/iresolution passed on

. Authorised Signatory .
In the presenca of; ) i
1. ' .
2. .

— ' 52 . N7
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

Schedule X

Penalties

DELAY IN PROJECT COMMENCEMENT

*  In case of delay in _proiect commencernent beyond & period of 90 days and above, this

Agreement will be terminated as provided in the Draft Concs ision Agreement

OPERATION RELATED PENALTIES

\

1.2.1 The Operator would be penalised as foilows on any of the follc wing event of occurrence:

5,No | Event

Penalties

r

1. For --each instance of - Non

Ambulance

| Response Default by an Operator

An amount equal to ten fimes the prevailing
User Charges for a BLS ambulance, will be
levied as a fine for each instance of Non-
Response Delault

2. | For each instance of Non-Transfer
Default by an Operator Ambulance

An amount equal to ten times the prevalling
user &narges for a BLS ambulance, will be
levied as a fine for each instance of Non-
Transfer Jefault. ’

3 | Failure of Operator Ambulances to
‘mest Response Time standard (as
specified in Schedule I} to reach
the patient from the time the call is
received

The total percentage drop in meseting the
Response Time from the prescribed
Response Timz Standard {in Schedule )
will be converiud into nurber of calls based
on the total number of calls received from
Users for the refevant month { the number
of calls so d'eprmined shall referred to as
“Defaylt Calls”). The prevaiing User
Charg  'for a BLS ambulance wili be levied
as a finnd for each Default Call.

it is clarified that the number of calls
responded to by CATS Ambulances shall
not be taken intc account in determining the
total number of calls in a month while

determining Default Calls.
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Expansion of Pre-hospital Emergency Medical Response (Ambulance) Services

Anibulance fails to meet Patient
4 | Transport Time standards {as
specified in Schedule I1) of taking
patient to the nearest Appropriate
Hosvital within 20 minutes of
leaving the site with in B0% of
cases. :

The total percentage d. ., in meeting the
transport Time from the prescribed PTTS
will be converted inte number of calls based
on the fotal number of calis received from
Users for the relevant month (the number of
calls so determined shall referred to as
“Default Caills™), )

The prevailing User Charges for a BLS
Ambulance, will be levied zas a fine ‘or each
Default Call [l
|

5 | ¥ thn Operator fails to replace any
ambulance personnel, who resigns
with a person with requisite
{raining within one month

Rs. 25,000 ,

6 | -any of the Operator Ambulances
{102 BLS and 9 ALS Ambulances)
are. ot oparationat for reasons
such as lack of maintenance, lack
of drivers, tack or personnel, lack
of spares, lack of fuel etc,

Rs 1,000 per day per ambulance for each of
the Operator Ambulances that sie not
operaticnal.

L3

- 7 | If, during ongoing supervision and
“onioring, even a single item of
medicine/supplies is found o be
unavailable / is of beyond expiry
date in the ambulances or is so
reporie d by any user / Patient

Rs. 5000 for each default

Fall in percentage of Exempted
8 | Category Users below 45% of the
total calls received by the
Emery :ncy Response Cenlre in a
month.

7

As a first sleép the total percentage drop in
Exempted Category will be converted into
number of calls based on the tolal nimber
of calls received from Users for the re. ant
month (the number of calls /" determined
shall referred lo as “Per_jity Calls”),
thereafter an amount equal fo twice the
prevailing user charge for BLS Arnb jance
shall be levied as a fine on the Operator for
each Penalty Call. '
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1.2.2 Calculation of Time Pesiod or which a Fine is levied.

The Penallies - -acified in Clause 1.2.1 apove, will be assessed for failure to mee. .ne

* Response Time Standards or the Patient Transport Time standards during each period

for which the Monthly Annuity is being paid to the Operator under Clause 12 of this
Agreement Any penalties that are levied can be adjusted, without prejudice to other

rights of the BoHFW, from the Monthly Annuity payable to the Operator for such period.

2. Irr_lpo_sltlon of Penalty Provision: .

impasition of the_penalties pursiant to this Schedule IX will be effective only from the
Scheduled Commencimmer{ Date and “will'bé undeitaken subject to the provisions of.
Clause 18.1 of the Agreement. : S

3. Penalty Disputes
Operator may appeal to DoHFW, in writing within ten (10) working days of receipt of
nolification, for the imposition of any penalty or regarding DoHFW's penally calcutations.
- _. Principal Secretary decision on the matter shalt be final and binding on the Operator.
4. Recovery of Penalties

»

Any penalty payable under this Agreement shall be recovered through deductions from Monthly
Annuity payable by DOHFW. in the event the penalties exceed Monthly Annuity Payable the
same shall be recovered by DoHFW from the encashment of the Performance Guarantes.

*
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Schedule X
Fixed and Mor "y Annuity Payments

It is clarified that the first Monthly Anpuily specified below will be paid from the date of Lelter of

Commencement and shall be pro rated for the remaining month from the date of issuance of the Letter of
Commencement.
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Schedule Xi

Business Plan Submitted by thr Jperator
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A. Foliowing are the minimum reporting require.nehts and objectives:

1. Data and Reporting Requirements: Operator shall provide detalied operations, clinical and
administrative data in a manner that facilitates its retrospective analysis. Back-up data will have to
be maintained by the operator for daily ind weekly progressive performance.

2 Dispatch computer: The dispatch computer utilized by Operator shall include secwity features
preventing unautnorized accass or retrospective adgjustment, and fult audit trail documentation.

3. Recerds: Operator shall complete, maintain and provide to DOHFW if requested, adeguate
records and documentation to demon: trate its performance comptiance and to aid DoHFW in
improving, modifying, and maonitoring th 2 Emergency Medical Response system as a whote.

4 Patient Care Report (PCR): The Ops rator should maintain the patient care reporting system,
approved by DoHFW for patient docur. :entation that woutd include patient contacts (if possible},
canceltzd zalls, and non transpors :

5 Patient 3zr2 Report Data Submission Required: Within forty eight (48) hours of each
ambulance rasncnse, Operator shall provide DoHFW its Patient Care Report (PCR) in computer
readable format approved by DoHFW.

o PCR's provided to DoHFW shall contain all information documented cn operator's original
PCR and shall be submitied for all emergency responses including patiend contacls,
cancelled calls, non-transports, ard,

o Data points collected must inciude all items identified by DoHFWW

6. -Reports Required: Operator shall provide, within five (5} days after the first of each calandar

month, reports dealing waith its perfomance during the preceding menth as it relates to the

operational and financial performance stipulated herein. Operator shall document and report 1o

DoRFW in writing and in a format required by the DoHFW. Response time compliance and

customer complairts with resolutions shall be reported #ortnly. Reports shall include, at a

minimum: ' S

‘- W W W W W W W W Tw W . W W W W W

.1 QOperational:

i. Summary-of service inquiries and rusolutions, B

i, Summary of interrupted calls aue t vehiclefequipment fatlures, and

iii. Alist of all patient transfers, by has pital, by location, by type of emergency. including all times
necessary to calculate each and every respanse fime, on-sceng time, and patient transier
tme,

., Details of each cell where a BLS ambulance was dispatched wher an ALS ambulance should
heve responded according to the I: id down dispatch standards,

v. Detvis of each call wherr there was 2 failure to properly record ol times necessary io
determerie the response ti and or transport to .hospital fime.

4. Datzlie of nor 12SpONSE anu Non transport '

5.2 Response time compiiance:

. Details of gach emergency call dispatched, for which Operator did not meet the response
time standard,

i1, Details of responses cancelled en route, and

Wi Details of exceplion requests and rasalution

3

—_— —————— A_Si_-—"'_'_ - /
i "\_@ ‘ i
Agreemant )
I .~ N
Successiul B;ddervswm/ Operaior's Aytber$ed Signatory DOHFWS Wer

CSignalonesTT L e e e T e T
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Given in the rext section are indicative reports and these aré not an exhaustive listing of reports required
rom operator Al s mo sourements in accordance with the draft Concession Agreement shal be
inglizad with s & ¢ s time of finalization am! approval of the SOR

Reporting Frequency:
Reporting raquirements of information collected onthe pparations to the department will be as foilows:

o A daily and weekly progressive data shatl be provided by the Qperatof to the DoHFW on any of
the suilable backup media

o Consoiidated report on the activities for any given ronth will be submitted to the
DoHFW within the first 5 working days of the cormesponding month

frata Backup:

" "he Operator will maintzin a daity backup of ail data / informatior coliected on the project activites
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AANTHLY REFT 2T FOR EME SERVICE PROVIDER

“Total Numbai of Calls

~ - TcumentMonth “Tast Morth |

1

“ota Calis receved 1
iy Ambulance Re ated Calls |
|

i

|

iy Non related Coils
No response

Nuisance ) : '
Silent 1
Others | 1

“Source of Galls

. iﬁélice '

~Foial Calls received
{ i) Ambutance Related Calls
i) Non related Czils i

&

A

" Break-up of Cells

- — ' Cufrent Month "['Last Month -
i} Ambuiance Related Calls R
2. Emergency Calls

I

a.1. Ambuiance Dispatch ‘ \ ®
a.2. Hoax Calls
a.3. No D .patch . i

a3 1 Ambulance Busy

2.3.2 Ambulenca on Repair

353 Allernate . Ambufance Di spaiched
2.3.4 Others
"b_Non Emerge 10y Transport Calls

b1 Hoine / location 1o Hospital
b.2 Hospital to Home
.3 Others -
= Inmer taciity _ransfer Calls
Tc1 F vate Hospital 1© Goverament
Hospit ____
5 Government Hospital to Private ‘
Hospital
Govt. to Govt
[Private fo Prvate_

Year Till Da&é
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Received for The’ Mionth — Tyges Jes of Emel Bnﬁ'les

nalgsm of Types of Calls Re
: Tolal for ine Mornith

!___.—- et
: CardiaC {neaft alecks) ~ o B
Chest Pain ) :_:H

Road Traumsa :

Domestic Trauma _

Obs & Gyn Emerencnes
. isorn — ]
¥ Animal Bites

: '_E_»ghaworatfmental disorders
} atural Catamity
}
}
)
) _
ZONEB . o

F o Zone 7 ________,__,._-_
)

Call recaived from Slums
Callsr recewed from JJ clusters
Calis Trom rom JowW and Marmnia

: &

schemes
FCals from BPL-card hoJers —

—
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Expansion of Pre-hespilal Emergency Medical Responza (Ambutance) Services

REPORTING OF EXCEPT'ONS FOR DELAY IN RESPONSE TIME

A, Application for Exception.
It is Operator's responsibility to apply to DOHFW for an excemioh to a required response time.
B. Excepﬁon Request Procedure.

For each response time exemptlon request, Cperator shall submit detailed documentation to DOHFW {or
DOHFW Representative) in writing within te): {(10) business days following the incident. DoHFW shall
notify Operator of granting or denial of szid ¢ ception request within ten {10) business days of recelpl of

request. '

Equipment failure, traffic oungest:on not caused by the-iricident, ambutance failure, Operator dlspalcher
error, or ofher causes degmed [o be within Operator's control oF ‘awareriess shalt nol ba ground to grant
an exceplion to compliance with the Response Time Standard. .

Docurrentaﬁon of Response Times.

Operator shall document all times necessary to determine total ambulance response tima, including but
ot limited to time call received by Operator; lime location verified; time ambulance crew assigned; lime
en route 1o scene; if cancelled en route, time cancelled prior to arrival on scene; arrival at scene lime;
time en route to-hospitak, and arrival at hospital time. All imes shall be recorded on a Patient Care Report
Fomn {PCR} and automatically documented in Operator's compuler aided dispatch system.

Response Time Performance Report.

Within ﬁve {5) working days follcmng the end of each month Operator shall documerit and report
response fime perfonnance to DOHFW

. - . hd - - -
1. Operalor shall use response Time data in an en-going manner to evalyate Operator's performance and
compliance with response time slaridards in an effort to confinually |mprave its. fesponse llrne-
performance levels,

2. Operator shall identify he causes of failurss of performance, and shall document efforts to eliminate
these problems on an on-going basis. ! elimination of any causes of failure or improvement in
performance standards requires changes in th: SOPs, the operator wil modify the SOP and get-it
approved from DOHFW in accordance with Clau.e 3.2 of Schedule Il.of the Draft Concession Agreement.’
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